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	Job Description:
	Public and Patient Involvement Lead

	Accountable to: 
	Head of Contracts and Operations

	Grade:
	SCP17-22 £31,274 - £33,973 FTE (Starting SP20 - £32,862)

	Hours:
	37 hours per week, may include evening & weekend work

	Holiday entitlement:
	25 days (pro rata) plus bank holidays

	Probationary period: 
	3 months

	Period of Contract: 
	12 month fixed term contract

	Period of Notice:
	2 weeks during probationary period, thereafter 1 months

	Date of job description: 
	May 2026

	Base:
	Spring North, Kings Court, King St, Blackburn, BB2 2DH



Job Purpose

The Public and Patient Involvement (PPI) Lead will play a central role in ensuring that the voices of patients, carers, and communities, particularly those experiencing the poorest cancer outcomes are embedded in the design, delivery, and evaluation of cancer services across Lancashire and South Cumbria.

Firmly embedded within the Cancer Alliance Early Diagnosis Team, the postholder will lead the development and delivery of a coordinated PPI approach that strengthens community insight, supports co‑production, and ensures that early diagnosis initiatives are shaped by lived experience and community need.

The role will act as a bridge between the Cancer Alliance, Spring North, VCFSE partners, and local communities, ensuring that engagement is inclusive, culturally competent, and aligned with NHS England’s Working with People and Communities guidance.

Duties and Responsibilities

Strategic Leadership
· Develop and deliver a coordinated PPI strategy and framework aligned with Cancer Alliance priorities, with a specific focus on early diagnosis.
· Provide expert advice on engagement, co‑production, and health inequalities to the Early Diagnosis Team and wider Alliance.
· Ensure community insight informs strategic decision‑making, programme design, and service improvement.
· Produce a PPI Governance Framework, Stakeholder Mapping, and Engagement Plan.
Community Engagement & Insight
· Build strong relationships with VCFSE organisations, faith groups, community leaders, and underserved communities.
· Lead targeted engagement activities across Lancashire & South Cumbria, including community‑based sessions, focus groups, workshops, surveys, and pop‑ups.
· Gather, analyse, and synthesise community insight to inform early diagnosis pathways and interventions.
· Present insight to Alliance boards, steering groups, and programme meetings.
Lived Experience Involvement
· Recruit, support, and coordinate a diverse panel of lived experience partners, ensuring representation from priority communities.
· Develop and deliver induction, training, and support for lived experience contributors.
· Establish and manage remuneration mechanisms to ensure ethical and equitable involvement.
· Embed lived experience voices across Cancer Alliance pathways and workstreams.
Programme Delivery (Early Diagnosis Focus)
· Co‑develop a clear PPI vision, purpose, and principles aligned to statutory duties and the ICB Patient and Public Involvement Policy.
· Deliver PPI activities in line with the Cancer Alliance Early Diagnosis programme delivery plan.
· Identify and embed PPI into priority early diagnosis initiatives, including screening uptake, symptom awareness, and targeted inequalities programmes.
· Facilitate one or more co‑production pilots with patients and the public as equal partners.
· Provide training and guidance to Cancer Alliance staff to strengthen PPI capability.
Monitoring, Evalluation & Reporting
· Develop metrics to measure engagement quality, reach, and impact.
· Produce monthly updates, quarterly reports, and an Annual PPI Summary Report for the Cancer Alliance.
· Ensure continuous learning, improvement, and feedback loops with communities and partners.


General Responsibilities

· Uphold Spring North’s values of inclusion, collaboration, and community empowerment.
· Ensure compliance with safeguarding, data protection, and confidentiality policies.
· Manage resources effectively and contribute to organisational learning and development.
About You
Essential:
· Strong understanding of public and patient involvement, co‑production, or community engagement.
· Knowledge of health inequalities, particularly in relation to cancer and early diagnosis.
· Understanding of the VCFSE sector and its role in health and care systems.
· Awareness of NHS structures, including Cancer Alliances and Integrated Care Systems.
· Demonstrable experience working with diverse communities, including underserved or marginalised groups.
· Experience designing and delivering community engagement activities (e.g., workshops, focus groups, outreach).
· Experience supporting or coordinating lived experience partners, volunteers, or community contributors.
· Experience gathering, analysing, and presenting qualitative insight to influence decision‑making.
· Experience working in partnership with statutory organisations such as the NHS or local authorities.
· Experience contributing to service improvement, pathway redesign, or programme delivery.
· Excellent communication and interpersonal skills, with the ability to engage confidently with a wide range of audiences.
· Strong facilitation skills and the ability to create safe, inclusive spaces for community participation.
· Ability to translate community insight into actionable recommendations.
· Strong organisational and project management skills, with the ability to manage multiple priorities.
· Competence in report writing, data handling, and digital communication tools.
· Ability to work independently and collaboratively within a multi‑agency environment.
Desirable:
· Experience working specifically in cancer services, screening, or early diagnosis.
· Experience working within a Cancer Alliance or ICS environment.
· Knowledge of co‑design methodologies and participatory approaches.
· Lived experience of cancer (personal or as a carer).
· Ability to speak community languages relevant to Lancashire & South Cumbria (e.g., Urdu, Punjabi, Polish).
· Experience developing culturally tailored communication materials.
Additional Information
· The role requires travel across Lancashire & South Cumbria.
· Occasional evening or weekend work may be required to meet community needs.
· Training and development opportunities will be provided, including co‑production, health inequalities, and cultural competence.
What We Offer

· A dynamic, purpose-driven role with real community impact.
· Flexible working arrangements and ongoing professional development.
· Supportive team culture with reflective practice built in.
· Opportunities to shape how the wider system hears and acts on community voice.
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