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asian resource centre for communities

Job Description

Post:

Mental Health Project Coordinator

Organisation:

Asian Resource Centre of Croydon (ARCC)

Location: Croydon, London

Reports to: Head of Health

Hours: 30 Hours per week (Monday—Friday, 9:00am-5:30pm, with occasional
evening and weekend work)

Salary: £29,120 per annum

Contract: 3 Years Fixed-Term

Annual Leave:

21 Days

About Us

The Asian Resource Centre Croydon (ARCC) is a leading community anchor organisation
established in 1999, dedicated to improving health, wellbeing, equality, opportunity and
community resilience across Croydon and beyond.

For over 25 years, ARCC has worked alongside diverse communities to address
inequalities, amplify community voice and create opportunities for individuals and families to

thrive.

Through community engagement, advocacy, partnership working, research, capacity




building and service delivery, ARCC supports residents to overcome barriers, influence
decisions and access the support they need.

ARCC works collaboratively with local communities, the NHS, local authorities, voluntary and
community organisations, funders, academic institutions and strategic partners to develop
community-led solutions that improve outcomes and reduce inequalities.

As a trusted community organisation, ARCC is committed to:

Community empowerment and participation
Equality, diversity, inclusion and belonging
Tackling health and social inequalities
Partnership and collaboration

Innovation and continuous improvement
Delivering high-quality services and support

Project Overview

Anchor & Bloom is a community-based programme delivered by ARCC to support women
from Asian and minoritised communities who have experienced domestic abuse and related
trauma. The project recognises that many women face barriers to accessing mainstream
services due to stigma, language, cultural expectations and fear of judgement. Anchor &
Bloom creates safe, culturally sensitive spaces where women can access support, rebuild
confidence and begin their recovery.

The programme combines trauma-informed counselling, creative therapy groups and
practical recovery workshops with community outreach and early identification of domestic
abuse. Alongside direct support for survivors, the project works to reduce isolation and
stigma by opening up conversations within the community and strengthening safe pathways
into specialist services.

To deliver this work effectively, ARCC is recruiting two Project Coordinators to lead the
Mental Health and Domestic Abuse (DASV) strands of the programme and two community
champions. These roles will work closely together to ensure women receive safe,
coordinated and culturally competent support throughout their journey.

Role Purpose

To coordinate and lead the mental health and recovery elements of the Anchor and Bloom
Project, including trauma-informed counselling, creative therapy groups and structured
wellbeing workshops. The postholder will ensure women accessing the programme receive
safe, culturally sensitive and recovery-focused support, working alongside the DASV
Coordinator where safeguarding or risk issues arise.

Key Responsibilities
e Programme Delivery & Coordination

e Coordinate delivery of counselling provision (CBT, EMDR and online sessions).
e Oversee creative therapy sessions including art, music and storytelling).



e Plan and coordinate structured recovery workshops focused on confidence,
boundaries, healthy relationships and wellbeing.

e Manage participant intake, initial assessments and allocation into appropriate
recovery pathways.

e Ensure sessions are scheduled effectively and delivered in safe, welcoming
environments.

Operational Oversight

e Provide day-to-day operational management of sessional counsellors and creative
facilitators.

e Work collaboratively with the appointed external Clinical Supervisor, who provides
formal therapeutic supervision to counsellors.
Monitor attendance, engagement and wellbeing outcomes.
Maintain accurate records in line with confidentiality and GDPR requirements.

Safeguarding & Integrated Support

e Identify safeguarding concerns and share appropriately with the DASV Coordinator.
e Contribute to risk discussions and coordinated case planning where needed.
e Ensure trauma-informed practice is embedded across recovery activities.

Monitoring, Evaluation & Reporting

Maintain monitoring systems and track agreed project outcomes.

Contribute to reporting for funders and stakeholders.

Support budget monitoring related to mental health delivery.

Meet regularly with the DASV Coordinator to align delivery and ensure integrated

support.

o To undertake any other tasks that are commensurate with the post and which
reflect the needs of the organisation.

e Work toward equalities and diversity in all the activities carried out.

Person Specification

Essential

Experience coordinating mental health, counselling or wellbeing programmes.
Strong understanding of trauma-informed practice.

Experience working with survivors of domestic abuse or complex trauma.
Experience working with culturally diverse or minoritised communities.
Knowledge of safeguarding procedures.

Strong organisational and communication skills.

Desirable

e Relevant qualification in counselling, psychology, social care or related fields.
e Experience managing or coordinating sessional staff.
e Multilingual skills relevant to local communities.



Application Process

All candidates are required to apply through our website. For further details and to submit
your application, please visit www.arccltd.com/vacancies

Application deadline: Wednesday 26th August 2026

If you are shortlisted, we will contact you to arrange an interview. Due to the high volume of

applications we receive, only shortlisted candidates will be contacted. If you have not heard

from us within one week of the application closing date, please assume that your application
has been unsuccessful.



