
 

Project Manager Finance Systems Transformation-row783-evlauated 15/12/2023 

   
 

JOB DESCRIPTION 
Job Title Head of Finance Systems Transformation Programme 

Department  Operations   

Reports to Director of Finance Transformation   

Location  This role has a UK based contract and as such, you must have the 

right to live and work in the UK.  You’ll be required to work at your 

contracted office which will be one of; The Living Planet Centre, 

Woking, Surrey, GU21 and will need to be able to commute to 

this location. 

Job Level 6 

Flexibility WWF-UK operates a hybrid working arrangement with a 

minimum of 20% of contracted hours collaborating in-person with 

colleagues each month, with the balance being worked from home.  

Additionally, we have a flexible working policy which can be used 

to consider individual requests to tailor working patterns, whilst 

continuing to meet the needs of the role, team and organisation. 

Safeguarding 

Level 

1  
 

Hours 35  FTE 1 

Date  22/12/2023 

 

CONTEXT OF ROLE 

WWF UK has grown significantly in the last four years and is looking to upgrade 
various critical IT systems.  This has started with the implementation of a new CRM 
which is due for a Go Live in the first half of 2025.  The focus of this role will be on 
the implementation of new finance systems in order to facilitate the financial 
management and financial reporting that it now needs.   

The finance team is looking to implement three new finance systems: 

(i) A new finance system which fulfils the organisation’s financial planning and 
reporting requirements, reduces the time the Finance team spend on 
producing financial information and reports and which enables more of a 
self-service approach to help budget holders manage their budgets. The 
current system is SUN accounts and we are in the process of appointing a 
partner for the implementation of MS Dynamics, Business Central. 
Provisionally the planned Go Live date is January 2025. 
 

(ii) A new procurement system due to the fact that the current procurement 
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system reaches end of life in December 2025.  We are in the process of 
appointing a new partner and system.  The aim of the new system will be to 
retain much of the functionality of the current purchase to pay system 
(including workflows to help ensure compliance with the organisation’s 
procurement policy) as well as improved contract management and sourcing 
functionality and improved reporting and usability.  Approximately 35% of 
the organisation’s spend is processed through the procurement system. 
Provisionally the planned Go Live date is Autumn 2024. 
 

(iii) A new Grants Management system to automate the current manual 
processes that are in place.  Grants are primarily to other WWF offices 
overseas and represent approximately 40% of the organisation’s total spend. 
Provisionally the planned Go Live date is the latter part of 2025. 

This exciting role is to support the delivery of the systems which are key to a 
finance transformation programme which is aimed at ensuring we have a best in 
business finance function.  

Based in the Operations directorate and reporting to the Director of Finance 
Transformation, the role will work closely with the Finance team but also with users 
of the systems in other areas of the organization. 

MAIN PURPOSE AND SCOPE OF THE JOB 

The Programme Manager will be responsible for the successful implementation of 
each of the systems, and for the effective management of the lifecycle of the 
Finance systems implementation projects ie. from the beginning of the discovery 
phase for each through to Go Live and then an adequate period post Go Live to 
ensure that any material issues are resolved and that users are adequately equipped 
and trained to optimize use of the systems. 

The Programme Manager will have lead responsibility for ensuring that the 
projects are delivered on budget and according to timelines and that the main 
requirements and objectives for each system are successfully fulfilled. They will 
also be responsible for participating on all change management aspects of the 
projects, project communications and user training and liaison.  They will work 
closely with and oversee the work of the selected implementation partners. The 
overall operational decision maker, it will fall to this role to solve project-related 
problems, and to keep the organisation on track, escalating any potential large-
scale issues and risks to the Director Sponsor and Steering Group(s), which they 
will be a key member of.  They will also be responsible for providing updates to the 
Working For Your World goal board.  

This role will also work closely with and oversee the work of the technical leads for 
the systems implementations.  

 

KEY RESPONSIBILITIES AND ACCOUNTABILITIES 
 
• Manage the delivery of the Finance Systems programme and the portfolio of 

projects that the programme encompasses for the lifecycle of the entire 
programme of work. 

• Manage the programme’s resources, ensuring that all works remain within 
budget and timeline. 

• Provide all updates and reporting to the Director Sponsor, the Steering 
Group(s) and the Working For Your World Goal Board escalating any issues 
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and any proposed changes required as necessary. 

• Work closely with the delivery partner(s) to ensure that they deliver according 
to plan and contract and to ensure that their costs are kept to budget and that 
any change requests are necessary and approved and that they fall outside the 
contracted functional specification. 

• Work closely with and oversee the work of the IT technical leads for the 
implementation of the systems to ensure that all technical aspects of the 
projects (including data migration, data cleansing and integration) are carried 
out effectively and efficiently. 

• Support the change management processes required and ensure all user 
involvement in the projects is beneficial and impacts as little as possible on 
BAU, achieves buy-in from users, while also ensuring user readiness for Go 
Live. 

• Support all testing of the new systems, coordinating the time of those that need 
to be involved and following through to ensure successful UAT.  

• Help ensure that all users receive quality training including training materials 
to suit their needs and act as the lead support for users post Go Live and ensure 
that issues and bugs arising post Go Live are resolved by the system providers 
within contracted timelines. 

 

PERSON SPECIFICATION 

EXPERIENCE, QUALIFICATIONS & KNOWLEDGE 

• Significant experience of successfully managing and leading IT system 
implementations, preferably with strong experience of finance systems 
implementation projects (experience of implementing MS Dynamics Business 
Central as a finance system would be an advantage). 

• Experience of transformation or change management where you have 
supported, and helped individuals, teams and organisations in making 
organisational change.   

•  Experience of managing multiple stakeholders across multiple projects 
simultaneously.  

• Experience of using a range of project management techniques and software. 
• A Project/Programme Management qualification would be desirable. 
• A finance related qualification or experience would be an advantage. 

 
SKILLS AND COMPETENCIES 

• Extremely organised and skilled at planning and able to deliver multiple 
complex IT projects simultaneously and handle time pressures and successfully 
meet project deadlines and objectives through prioritising workload.  

•   A problem solver with an analytical mind and inquisitive nature able to 
understand the big picture and have a grasp of the detail at the same time. 

• Strong interpersonal skills with the ability to build relationships, influence and 
collaborate to create confidence and help build trust across teams while being 
prepared to provide friendly challenge where necessary. 

•   A confident communicator and trainer, capable of relaying various levels of 
information to multiple and varied stakeholders.  

• A leader able to role model expected behaviours and values. 
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WWF-UK’S VALUES 

WWF-UK’s values are: ‘Courage’, ‘Integrity’, ‘Respect’, and ‘Collaboration’. These values 

should be embedded in your work and behaviour, and any associated policies and processes 

adopted consistently. 

WWF UK are committed to an inclusive and accessible recruitment process. As a Disability 

Confident Employer, we acknowledge that some candidates may require additional 

support to overcome barriers experienced during the application process. If you require 

any reasonable adjustments to support your application or interview, please reach out to 

the Talent Acquisition team via recruitment@wwf.org.uk. 

This document sets out key responsibilities of the role and is not intended to be 

an exhaustive list of tasks and duties. We reserve the right, at our sole 

discretion, to reasonably vary the responsibilities from time to time depending 

on the needs of the organisation without changing the level of the role. 
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