KEECH HOSPICE - JOB DESCRIPTION
Community Engagement Fundraiser


	Reporting to:
	Community Partner

	
	

	Accountable to: 
	Head of Public Fundraising

	
	

	Key Stakeholders:
	Associate Director – Supporter Engagement
Fundraising Team
Marketing & Communications Team
Quality, Governance & Data Team

	
	

	Job Purpose:






	Maximise engagement, retention and income from Community Supporters supporting the development and implementation of the wider fundraising strategy. This includes managing the day-to-day processes of charity of choice support, individual community supporters and volunteers and community groups. The role involves cultivating and maintaining strong relationships with those in our community, ensuring excellent stewardship utilising compelling cases for support. 

Work as needed with the wider fundraising and Marketing & comms team to align fundraising activities with the organisation's vision, mission, and strategic aims. A focus on working collaboratively across the charity on engagement and cultivating and maintaining strong relationships with donors, supporters and groups through good project management skills.

Securing and developing new partnerships ensuring our existing and new donors receive the support they require to fulfil a mutually beneficial relationship through proactive account management. Generating income and engaging supporters utilising data insights and evaluation to drive fundraising strategies and improve supporter engagement. Working collaboratively across teams to embrace a test and learn approach, ensuring our supporter data is optimised and all systems are used to meet the charity’s needs.


	

Specific Duties:


	

Support with the development and delivery of community activities and campaigns:
· Work with the Public Fundraising and Partnership Giving Teams to support and promote a calendar of activities, including support for individuals and groups, across three counties, supporting the marketing of activity from across teams. 
· To lead on securing income from community supporters and groups. 
· Utilise a mix of channels such as direct mail, telephone, face-to-face interactions, and digital platforms to reach potential donors. 

Engagement and Stewardship:
· Deliver exceptional stewardship through all communication channels to maximise income and support from community supporters. 
· To inspire new fundraisers by gathering fundraiser case studies and working with Marketing and Communication to spotlight and recognise our supports on social channels and local news.
· Identify, cultivate, and solicit new community support through prospect research, meetings, and events.
· Support the creation of and understand strategic plans for lapsed and inactive donors as appropriate.
· Maintain and enhance relationships with existing donors through timely acknowledgments, recognition, and engagement in organisational events, collaborating with other teams as appropriate. 
· Act as the day-to-day point of contact with community groups across our referral area.

Data Analysis and Reporting:
· Analyse donor data to support the creation of targeted prospect lists.
· Support the preparation of detailed financial revenue analysis and progress reports for management and other fundraising teams.
· Undertake post activity analysis, reporting on response rates, income/costs against budget and capturing learnings to drive the community fundraising programme forward.

Collaboration and Coordination:
· Work collaboratively with other departments to ensure cohesive implementation of the annual giving plan from research to evaluation.
· Coordinate with event planners in all areas to deliver donor benefits and support donor acquisition and retention.
· Collaborate closely with community engagement teams across the hospice to maximise awareness and income generation.

Innovative Fundraising Strategies, test and learn:
· Implement multi-channel fundraising strategies, including direct mail, email, outbound calling, social media, and personal outreach.
· Work with the fundraising team to develop new ideas and best practices to improve donor retention and increase annual gift amounts. 
· Plan for an increased reach of awareness of Keech Hospice, to engage new community support in geographically specific areas with some restricted asks, linked to the case for support.

Administrative and Project Management:
· Manage your agreed day-to-day operations of the community fundraising programme, ensuring all activities are completed accurately, on time and within budget. Contribute to the budgeting process.
· Maintain accurate records of donor communications and update donor management systems regularly.


	Duties in common with other members of staff:
	· To report accidents recording the incident on the relevant form
· To be an ambassador for the charity
· To maintain the best appearance of your immediate working area
· To demonstrate a positive and supportive attitude to staff and volunteers
· Respect confidentiality applying to all Hospice areas
· Abide by your Professional Code of Conduct
To adhere to the Infection Control Policies and Procedures set by the charity and the Care Quality Commission

	
	

	Training and Education
	To be responsible for liaison with your line manager regarding your own development needs

	
	

	Health and Safety
	To adhere to Fire and Health and Safety regulations and maintain a safe working environment at all times

	
	

	Policies and Procedures
	To take responsibility for being up to date with current policies and procedures and to adhere to these

	
	

	Equal Opportunities
	To treat everyone with whom you have contact through your work with equal dignity and respect regardless of race, colour, gender, sexual orientation, marital status, creed, religion, disability, age, or any other factor that could be used in a discriminatory manner 

	
	


The above job description is not an exhaustive list of all the duties of the post holder.  It will be reviewed in conjunction with the post holder.

PERSON SPECIFICATION – Community Engagement Fundraiser

	Attributes 
	Essential Requirement
	Desirable Requirement 
	Assessment

	Qualification
Education
Knowledge
	Qualifications in English and Maths at Grade 5 or above (or alternative)

	Completion of relevant training courses in fundraising, donor management, and/or volunteer stewardship

Professional certification in fundraising, such as the Certificate in Fundraising from the Chartered Institute of Fundraising (CIOF)
	CV

	Experience
	Experience within fundraising, or marketing environment

Excellent written and verbal communication skills to engage & inspire.

Understanding of supporter/customer engagement strategies and how improving supporter experience can grow income
	Proven experience in community fundraising or a similar fundraising role.

Demonstrated ability to build and maintain relationships with community supporters


	CV, Interview, references, test

	Skills & Competencies
	Project management skills, including the ability to manage multiple campaigns simultaneously.

Familiarity with CRM databases for managing donor information.

Understanding of the charity sector and fundraising regulations in the UK ensuring compliance in fundraising projects.

Analytical mindset with a focus on improving performance and achieving measurable outcomes.
	Proficiency in using data to inform fundraising strategies and improve donor engagement.

	CV, Interview, references, test

	Personal Attributes





	Creative with an ability to develop innovative fundraising ideas and campaigns

Excellent problem-solving skills, proactive and self-motivated 

Detail orientated with excellent attention to detail to ensure accuracy and integrity. 

	
	Interview

	Our Values:

	We are committed and innovative
We deliver better outcomes by working together	
We take care of each other

We can be trusted and respected for our professionalism.
 
	
	
Interview




