


Sebastian’s Action Trust

Job Description
	Job Title 
	CEO

	Reports to 
	Chair of the Board of Trustees

	Location 
	Hybrid

	Department 
	Leadership & Administration

	Direct Reports 
	Head of Finance, Head of Family Services, Estates Manager, Office Manager


 
	Purpose of the Role 
The CEO is responsible for leading the charity into the next phase of its development, shaping its strategic direction, directing operational delivery and providing inspirational leadership to a team of staff and volunteers. 
The postholder will secure the organisation’s sustainability, leading on a programme of income generation and growth, and ensuring services operate effectively, efficiently and to the highest standards of quality and safety.



 
	Key Responsibilities 

· Working closely with the Board of Trustees and Leadership Team, take overall responsibility for the charity’s operation and governance
· Lead the development and delivery of a diversified income strategy, balancing fundraised and commercial income along with stringent cost management to secure long-term financial resilience and sustainability
· Manage and develop relationships with key funders, including trusts, major donors and corporate partners, to support income growth
· Develop and evolve the charity’s strategic plan, reporting to the Board on progress and performance against agreed KPIs
· Lead, inspire and motivate the charity’s staff and volunteers, ensuring the charity’s values are embedded across the organisation, and activities are conducted to the highest professional standards
· Represent the organisation with service users, charity partners, statutory bodies and other stakeholders, building mutually beneficial relationships and identifying opportunities to collaborate for the benefit of local families
· Ensure compliance with health and safety, safeguarding, data protection and employment law and charity regulations and best practice. 
· Maintain the charity’s risk register and report on matters of risk and compliance to the Board of Trustees. 
· Work with the Trustees, Head of Finance and auditors on annual reporting requirements in line with the Charities SORP. Ensure the charity’s resources are used effectively and in line with its charitable objects.


	Person Specification 

ESSENTIAL
· Substantial experience in a leadership role in the charity sector
· A demonstrable understanding of the charity fundraising environment, with a track record of leading income growth and diversification
· Strategic planning and business development experience, with the ability to balance long-term thinking with short-term delivery
· Strong and pragmatic leadership skills, able to inspire ambition and excellence and lead by example
· Strong financial acumen, with experience of managing budgets, monitoring performance and ensuring financial sustainability
· A confident and persuasive communicator, able to build strong relationships with funders and stakeholders and act as an ambassador for the charity
· Experience of working with charity trustee boards, producing and delivering reports and managing relationships sensitively and collaboratively
· A sound knowledge of charity governance, legislative compliance and financial requirements, and of safeguarding principles
· Pragmatism, creativity and resilience
· Ability to work evenings and weekends when required. Full driving licence and use of own vehicle.

DESIRABLE
· Experience of leading through a period of change and organisational development
· Experience of working in a disability, health or palliative care setting
· Track record of personally securing substantial gifts from trusts, corporates or major donors




	Sebastian’s Action Trust - Our Values

We look after today and protect tomorrow 
This Means 
We use resources responsibly, make informed decisions, speak up early, and act in ways that support safety, quality, and the long-term health of the organisation and the families we serve. 

We empower one another 
This Means 
We build trust by sharing information openly, supporting each other and the families we work with to grow - encouraging ideas, and creating a culture where people feel confident to try, learn, and improve. 

We build community and connection, with families at the heart 
This Means 
We create warm, professional relationships, collaborate across staff and volunteers, listen deeply to families, and ensure their experiences guide how we shape our support within safeguarding and organisational boundaries.


We are committed to exceptional standards 
This Means 
We take pride in our work, maintain ambitious standards, follow safe and agreed ways of working, and continually look for opportunities to develop and improve. 


 
 
This job description may change, and the duties listed are not exhaustive. Any changes will be made in consultation between the individual and the Chair of Trustees. 
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