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		Job Title:
	Mental Health Advisor

	Section:
	Bromley Mental Health & Wellbeing Hub (BMHWH)

	Location:
	Beckenham, with some travel around the borough of Bromley.

	Hours:
	37.5 per week

	Responsible to:
	Senior Mental Health Advisor






	[bookmark: _Hlk127262790]Role Summary: 
To work in the Information, Advice and Guidance (IAG) and Tailored Wellbeing pathway within the Bromley Mental Health and Wellbeing Hub (BMHWH), a partnership between South East London Mind and Oxleas NHS Foundation Trust. The BMHWH serves to provide support that enhances the quality of life, choice, and opportunities for people with mental health problems in Bromley. You will provide information, advice, guidance and signposting along with person-centred support to a case load of clients seeking help to manage their mental health.



	Key Responsibilities: 
· Respond to referrals made into Bromley Mental Health and Wellbeing Hub as appropriate, whether through individual or group work. Where necessary discuss referrals with the Senior Mental Health Advisor or other members of the team.
· Provide tailored, time limited and person-centred support to a caseload of people with mental health problems through 1:1 or group interventions.
· Support clients to develop and enact individual support plans.
· Undertake a holistic assessment of needs using DIALOG and where appropriate facilitate a joined-up approach between clinical and non-clinical support that best meets client needs.
· Ensure high quality case management of a complex case load of varying and often multiple needs including those with a clinical diagnosis where agreed appropriate to support.
· Collaborate with clinical colleagues from Oxleas to co-facilitate psychoeducational groups.
· Provide relevant and meaningful lighter touch support to people though information, advice, guidance and signposting, enabling people to self-manage their mental health or connect to other services & organisations where need can be more appropriately met.
· Support people to access local activities in the community that will promote long-term positive wellbeing, such as onward referrals to partners and other local services as appropriate to the individual.
· Support clients to develop individual support plans working towards independent wellbeing management, stabilization and relapse prevention.
· Be able to identify safeguarding or risk concerns, follow procedures and act upon recommendations made by the Senior Mental Health Advisors, Pathway Manager or Safeguarding Lead.
· Work in an outcome-focused way to ensure that an individual’s quality of life is enhanced by their involvement with the service. 
· Using the BMHWH service database (RiO), monitor and record progress and client outcomes that contribute to service evaluation and contract targets.
· Develop and maintain an excellent knowledge of local services and opportunities available within the London Borough of Bromley and empower people to access them. 
· Work in a joined-up way with a wide range of statutory and voluntary sector organisations across the Borough, brokering opportunities for clients in line with their goals and interests.
· Keep accurate and timely records of client contact using the relevant BMHWH service database.
· Participate in group supervision through presentation of case studies. Be able to positively reflect on workload, cases and areas for professional development.
· Work in accordance with Making Every Contact Count principles to ensure that people’s wellbeing is supported in a holistic way.

	




	General Responsibilities:
· Work in line with SEL Mind’s Purpose, Vision, Values and Aims
· Positively represent SEL Mind, both internally and externally, and promote our work
· Comply with SEL Mind’s policies and quality frameworks 
· Promote understanding, awareness and positive attitudes towards mental health and dementia
· Promote equity, diversity and inclusion
· Attend and actively contribute to individual supervision and training sessions, team meetings and organisational events
· Perform other duties appropriate to the role
· Support, encourage and engage active service user and carer participation wherever possible
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