IT SERVICE =
DELIVERY LEAD WFF”

We are looking for a senior IT professional to deliver a best in class,
digitally enabled environment encompassing IT, telephony and digital
applications across the Diocese or Portsmouth and serve as a member
of the Charity’'s Senior Management Team.

Full-time | Competitive Salary
Based in the Diocesan offices in Portsmouth, but with frequent travel
to parishes

Experience of leading the IT function within a complex organisation L
with multiple network users and full fluency in the Microsoft 365 suite
of applications is essential.

The IT Service Delivery Lead provides oversight and management of a
high-quality IT Support service, both in the form of in-house
technicians and an external back-office function, serving the
requirements of our 800 network users spread across 5 counties of
England’s South Coast, and the Channel Islands.

You will be comfortable combining overall operationality responsibility
for all aspects of IT with leading the strategic development of effective
infrastructure and technology.




