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Job title: IPS Team Leader
Reporting to: Director of Employment Services
Salary: £42,500 plus pension and benefits (rising to £43638.66 following successful completion of probation)
Hours: 35 hours a week with the possibility of flexible working
Location: Hybrid working across Islington, including Hillside Clubhouse
[bookmark: _Hlk8380707]
Who We Are:
Hillside Clubhouse is a co-produced mental health employment support charity working across Islington. We support people with mental health conditions into training, volunteering, and employment opportunities. People can access our services via our Clubhouse, where they can share their skills and expertise with others and support the running of the charity. Alternatively, they can receive support out in the community from one of our employment specialists based within primary and secondary care. For more information, please go to www.hillsideclubhouse.org.uk.
We are looking for an experienced IPS leader who can support and develop staff to achieve excellent outcomes, while ensuring clear accountability for performance, quality and fidelity standards.

This is an opportunity to play a key leadership role in shaping the future of IPS services at Hillside, supporting service development and helping us achieve excellent outcomes for local residents.


Role Purpose:

The Team Leader will provide visible leadership to the IPS service, ensuring delivery of excellent employment outcomes, high-fidelity IPS practice and a positive, high-performing team culture. The postholder will be responsible for developing Employment Specialists, managing performance, driving continuous improvement and ensuring the service delivers against contractual, organisational and fidelity expectations. 


Responsibilities:

Core Responsibilities:

· Effectively manage a high-quality service that adheres to the principles of IPS best practice.
· Monitor and manage performance of the IPS Employment Specialists – guide them individually on best practice and achieving individual and team job outcome targets.
· Create a culture of continuous improvement.
· Identify barriers to service excellence and work with internal and external stakeholders to implement solutions that support high-fidelity service delivery.
· Support the design and delivery of in-house staff training and development (including facilitating peer learning and best practice).
· Involve service users in co-production of service developments where possible.
· Coordinate the work of Employment Specialists across the service, supporting employer engagement, access to the hidden labour market, partnership working with external agencies and the delivery of job-seeking groups.
· Produce regular monitoring reports for internal and external stakeholders, including commissioners.
· Identify barriers for service excellent and work with internal and external stakeholders to implement solutions to ensure a high-fidelity service.
· Provide solution focused monthly supervisions for each employment specialist within the team, including caseload management.
· Lead the team to ensure Employment Specialists spend enough time in face to face meetings with employers to find the right job match.
· Guide, mentor and coach the team to deliver on employment engagements/job development strategies.
· Ensure quality assurance around client satisfaction. Facilitate opportunities for clients to provide feedback on the service and use this feedback to review and develop service delivery.
· Act as the local IPS expert and champion of fidelity.
· Lead service readiness for IPS fidelity reviews.
· Ensure fidelity principles are embedded in everyday practice.
· Use fidelity findings and quality audits to drive continuous improvement.

· Lead and model effective employer engagement activity.
· Support staff to build strong employer relationships that create sustainable employment opportunities.
· Monitor the quality and quantity of employer engagement across the team.
· Ensure staff utilise employer engagement strategies that align with IPS best practice.

Performance and Quality
· Take ownership of team performance against all contractual, organisational and IPS fidelity measures.
· Analyse individual and team performance data to identify trends, risks and improvement opportunities.
· Hold staff accountable for achieving agreed performance standards and outcomes.
· Develop and implement performance improvement plans where required.
· Use management information and outcome data to drive service improvement.
· Ensure timely and accurate recording of activity and outcomes within organisational systems.

Relationship Management

· Build strong relationships with local employers to negotiate job opportunities that match individuals' strengths, needs, abilities and preferences.
· Provide education and support to employers, as agreed with the individual, which may include negotiating adjustments, return to work strategies and on-going contact with the employer to ensure job retention.
· Develop effective working relationships with a range of external agencies who can help individuals to achieve their employment goals. This may include local colleges and training providers.

Leadership Responsibilities

· Build an inclusive, supportive and accountable team culture.
· Create development opportunities that enable staff to progress and thrive.
· Provide reflective supervision, coaching and mentoring.
· Lead difficult conversations confidently and constructively.
· Support staff wellbeing whilst maintaining high standards of performance.
· Foster psychological safety alongside accountability.
· Strengthen the integration of the IPS team within the wider Hillside organisation, creating collaboration, shared ownership of organisational goals and active participation in the life of the charity.

Other:

· Undertake mandatory training as required, including training in the IPS approach
· Actively participate in own continuous professional development.
· Implement the Trust/organisation’s policies and procedures as required.
· Responsible for marketing and profiling the service for the team. This includes delivering the communications strategy, collecting employment recovery stories etc.
· Regularly collect and promote service user employment recovery stories.
· Ensure that effective monitoring and evaluation systems are adhered to and keep abreast of changing practice within the sector.
· Ensure that all relevant policies are implemented such as information governance, safeguarding etc.
· Work independently and reliably, consistently delivering effective IPS practice.
· Manage feedback, comments and complaints.

Stakeholders

Employment Specialists, Service Managers, HR, Occupational Health, Clinical Teams, User Groups, Voluntary Sector and Trust Training and Supported Employment Schemes, Local Colleges, Local Employment Service Disability Service Teams, Local Employers and other NHS User Employment Schemes, Commissioners.





Person Specification 

Education and Qualification

	
	Essential
	Desirable

	Qualifications and training
	

	· Trained in IPS approach
· Level 3 Diploma in Employability Services Sector Qualification
· QCF in Advice & Guidance (Level 3)

	Experience
	· 3+ years’ experience of working with people with mental health support needs, or a similar group within health, social services or the voluntary sector 
· 2+ years’ experience working in employment services
· Proven experience of meeting and exceeding outcomes and targets
· Strong networking abilities
· Experience of managing multiple tasks at any one time
· Experience of supervising, coaching and developing staff
· Experience of managing change effectively and facilitating innovation
· Significant experience of delivering IPS services within secondary mental health, primary care or Talking Therapies settings.
· Demonstrable experience of achieving and sustaining strong IPS employment outcomes.
· Experience of managing underperformance constructively and effectively.
· Experience of preparing for, participating in and responding to IPS fidelity reviews.
· Experience of working closely with NHS clinical teams and community partners.

	· Experience of delivering training
· Own personal lived experience of recovery from mental health difficulties
· Previous experience in an IPS Team Leader, Service Manager or Senior Employment Specialist role.
· Experience of service mobilisation, transformation or growth.


	Knowledge
	· Knowledge of disability and special needs issues, policies and legislation in relation to employment
· Strong understanding of the principles and practice of supported employment
· Working knowledge of a broad range of occupations and jobs
· Able to use IT and tools such as MS Word, PowerPoint and Excel
	

	Skills
	· Strong leadership skills
· Excellent motivational, communication and listening skills
· Outstanding interpersonal skills and ability to build rapport with a range of people
· Ability to model recovery focused practice including co-production
· Natural ability to build close, trusting and productive relationships with people
· Team orientated and works collaboratively within a mixed-disciplinary team
· Ability to work independently and use initiative to develop and promote a service

	Personal qualities
	· Non-judgemental, trustworthy and authentic
· Empathy with the needs of people experiencing mental health problems
· Highly motivated with a genuine belief that people with mental health conditions can find and sustain paid employment
· Resilient and tenacious, maintaining optimism despite setbacks and frustrations
· Commitment to integrity and excellent service delivery for clients, employers and clinical teams
· Self-aware of personal strengths and development areas, with a commitment to continuous learning
· Willingness to travel within the region
· Values collaboration, kindness and teamwork
· Demonstrates a commitment to recovery-focused and person-centred practice
· Comfortable working in a small charity environment where flexibility, innovation and teamwork are essential
· Committed to equity, diversity, inclusion and anti-racist practice
· Able to build positive relationships across NHS, voluntary sector and community settings
· Balances compassion with accountability







Benefits
· 28 days annual leave plus bank holidays
· Additional leave over the Christmas closure period
· Employer pension contribution
· Hybrid and flexible working
· Employee Assistance Programme
· Training and development opportunities
· Clinical supervision 
· Cycle To Work scheme
· Eye Test Vouchers


Why Join us?

At Hillside, we believe that everyone has the right to meaningful paid employment. Join us and help create opportunities for people with mental health conditions to achieve their employment goals and build the lives they want. As a small, values-led charity, you'll have the opportunity to shape and develop services, influence decision-making and work closely with senior leaders who are committed to innovation, quality and continuous improvement. We work collaboratively to make a real impact in transforming someone’s life. We love what we do and feel we offer an incredibly rewarding career with an excellent training and development plan, a generous amount of annual leave and pension scheme.

We are a Disability Confident employer and actively encourage applications from people with lived experience of mental health conditions.
Hillside Clubhouse is committed to building a diverse and inclusive team and strongly encourage applications from those who experience discrimination and / or prejudice based on their race, ethnicity or immigration status, women, new parents, people with disabilities and LGBTQI+ people.
If you'd like an informal discussion about the role, please contact Adrian Ford, Director of Employment Services, at aford@hillsideclubhouse.org.uk.
We reserve the right to close this advertisement early if a suitable candidate is identified. Interviews may be scheduled on a rolling basis as applications are received.
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