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Reports to: Insights and Analytics Manager

Job purpose
 

Job description
Job title: Insight Analyst

Hours:

Salary:

Location:

Contract:

37 hours per week

£40,000 per annum

Nortthampton

Permanent

Provide insight and recommendations to
teams across the organisation, through
excellent analysis and understanding of
organisational needs.

You will also partner with our Insight and
Analytics Manager to leverage updates to
our technology suite. This role offers plenty
of opportunities to influence and
implement change.
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Main responsibilities
 – Collaborate with stakeholders to understand

processes and business strategy and identify
opportunities for Insight and Analytics to
support delivery of strategic goals.

– Design, develop, and maintain interactive
dashboards (e.g., Power BI, Qlik), working with
stakeholders from requirements gathering to
delivery to ensure they support the insight and
analysis required. Translate business needs
into technical solutions to support insight and
analysis.

– Undertake data analysis, identifying insight,
learnings and actionable recommendations.
Present these impactfully to stakeholders at all
levels, ensuring they are well understood. 

– Partner with the Insights and Analytics
manager in the development of our Insight
framework, considering performance,
management, and operational reporting
requirements.

– Identify opportunities and contribute to
efforts to continuously improve processes.

– Contribute to developing the data literacy of
colleagues across the Association, taking
opportunities to empower colleagues and
share knowledge.

– Take an active role in learning about and
sharing relevant development opportunities for
our technologies, platforms and methods.

– Support projects and the collection and
development of accurate data for analysis. 

– Deputise for the Insight & Analytics Manager
in their absence as and when required.

– Undertake all work in accordance with data
legislation, regulations, and best practice.

– Undertake tasks relevant to the job purpose
in accordance with the Association’s mission
and core values.
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Essential criteria
 – Strong stakeholder management and

communication skills, able to influence and
negotiate, challenge and support as required.

– Able to translate business requirements into
a clear analysis briefs. 

– Advanced analytical and problem-solving
skills with excellent attention to detail.

– Significant experience of delivering
requirements with dashboarding tools (e.g.,
Power BI, Qlik, Tableau). 

– Experience of working with databases and
complex datasets.Preferably, Dynamics 365,
Raiser’s Edge or other not-for-profit CRM. 

– Good understanding of data modelling and
statistical analysis.

– Working knowledge of data governance,
protection and management, including
legislative, regulatory and best practice
requirements.

– Willingness to challenge processes,
champion new ways of working and work
under own initiative.
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