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JOB DESCRIPTION


Job Title:		Individual Giving Manager

Responsible to:	Senior Fundraising Manager

Salary:			£41,796 per annum 

[bookmark: _Hlk44056485]Location:	5 Trinity Street, London SE1 1DB (some domestic and international travel required)

	Hours of work:
	Full time 5 days per week (35 hours per week) with a minimum of 2 days      per week in the London office. 

Requirement to work evenings and weekends as necessary, with time off in lieu.




Background: 
[bookmark: _Hlk135046714]
USPG is the Anglican mission agency that partners churches and communities worldwide  
in God’s mission to enliven faith, strengthen relationships, unlock potential and champion  
justice. You can find out more about our work by visiting www.uspg.org.uk. 
  
USPG’s overarching strategic goal 2024-2028 is to position USPG as the global mission agency at the heart of the life of the Anglican Communion; an essential partner and key convening body for mission thinking and practice of its member churches. 
  
Vision 
 
For the churches of the Anglican Communion to experience a deeper solidarity in Christ and be transformational within their communities and beyond.  
  
Mission 
  
To partner churches across the Anglican Communion in rethinking mission, energising church and championing justice.  

Strategic Aims 

Rethinking Mission: We bring people together from different parts of the global church in mutually enriching conversation to deepen faith in Jesus Christ and renew our discipleship to meet the challenges of a changing world.  
Energising Church: We strengthen the capacity of churches to be transformational by supporting their mission and ministry and fostering opportunities for cross-cultural learning through convening, mission exchange and deepening bonds of affection. 
Championing Justice: We accompany churches across the world as they form communities of hope and resistance in the struggle against ecological, economic, gender and racial injustice, and in response to humanitarian crises. 

Fundraising, Communications and Engagement Team
Reporting to the Senior Fundraising Manager, the Individual Giving Manager role sits within the Communications, Engagement and Fundraising (CEF) Team. The team serves the needs of the organisation by engaging a range of key audiences through various media channels, volunteer engagement, events and fundraising. The post holder will work in close collaboration with others across the organisation and will enjoy working in an innovative creative environment. 

Job Purpose: 
[bookmark: _Hlk44054884]USPG are looking for a confident, creative and talented Individual Giving Manager to implement the USPG fundraising strategy with a particular focus on individuals and churches. 

To develop, market and evaluate fundraising appeals, products and campaigns to individual supporters and churches in order to increase engagement and grow fundraising income. Focusing on recruiting and developing relationships with all donors using direct mail, email and digital engagement. To oversee the delivery of our flagship fundraising product Partners in Mission and develop engaging onboarding and supporter journeys for our donors. 

This is a really exciting opportunity to develop and deliver new supporter journeys for individuals as well as working with our Global Missions team on developing a fundraising story bank.

The post holder will be expected to work in close collaboration with others across the organisation and will enjoy working in an innovative creative environment. 

Strategic responsibilities: 

· To feed into the fundraising strategy to increase engagement from individuals and recruit new individuals to become USPG supporters
· To be responsible for delivering fundraising appeals and campaigns, ensuring that supporters go on a meaningful journey with USPG and become lifelong supporters
· To manage the individual giving income and expenditure budgets, ensuring all activity meets income targets and expenditure remains on budget
· To oversee our gift processing and support our supporter care team and finance team to ensure monthly batches are completed on time.
· To develop and deliver new fundraising products for individuals and churches 
· To work closely with the wider CEF and global mission team on engaging our volunteers in fundraising to deliver fundraising products, campaigns and appeals to churches and community groups.
· To work alongside the Global Mission team and Communications team to develop a fundraising story and image bank.
· To deliver marketing plans for USPG’s fundraising products.
· To work closely with the wider CEF team to ensure there are a growing number of engaged individuals and churches

Operational responsibilities: 
	50% Delivering Fundraising appeals and campaigns

	· To project manage and evaluate fundraising appeals and campaigns
· To be responsible for developing campaigns and product development against the agreed schedules and targets; including reporting on impact and providing future recommendations.
· Write compelling fundraising appeals and copy for supporter engagement activity
· Work collaboratively with the Fundraising Stewardship manager to deliver appeals to mid-value supporters ensuring the level of stewardship is appropriate and engaging
· To develop and deliver new fundraising products for individuals and churches 
· To develop the fundraising marketing plan working closely with the wider Communications team
· Work with the Senior Fundraising Manager To produce and deliver a supporter acquisition strategy for implementation of our individuals and churches
· To develop and implement long term strategies to recruit and retain regular givers
· Be responsible for the briefing and the day-to-day management of internal and external suppliers including copy and artwork development through to production, and final print.
· Stay up to date with fundraising and digital marketing trends and compliance to ensure compliance of all relevant legislation and regulation, particularly in relation to changes in Code of Fundraising Practice and the handling of personal data.
· To undertake other duties as agreed with the line-manager, particularly those arising from the implementation of the fundraising strategy. 


	20% Supporter Journeys and engagement plans

	· To produce and manage supporter journeys and engagement plans.
· Work with the Fundraising Stewardship Manager to develop the stewardship journey for our regular givers and new donors
· To develop a fundraising story bank in partnership with the Global Missions team
· To work closely with the Regional Manager – Britain, Ireland & Europe and wider Global mission team to promote our products and campaigns to churches in the UK. 


	15% Reporting, budgeting and data analysis

	· To create and regularly report on a range of Fundraising KPIs including acquisition, retention and recapture targets. 
· To produce and manage regular analytical and insight reporting for both stewardship and fundraising products, to help further inform our fundraising activities and strategies and produce recommendations where needed. 

	15% CRM and data policy 

	· To keep up to date with legislation, policy and good practice, especially GDPR, with regard to fundraising, and to ensure adherence to this.
· To write briefs to pull data lists from Raisers Edge for fundraising stewardship and marketing mailings.
· Ensure that donor records are accurately kept up-to-date as necessary, and stored in line with data protection regulations and best practice, as well as in line with Database and Fundraising Support policies and procedures.
· To provide team support for the supporter care officer during period of cover and wider members of the CEF team.
· Oversee the timely production and delivery of monthly batch reports from supporter care and finance teams.




















Person Specification

This form shows which criteria are essential and which are desirable for the job.  They have been ticked as appropriate.
E = essential criteria.  The job cannot be done without them.
D = desirable criteria can help the job to be done more effectively.


Qualifications, Knowledge and Experience

	
QUALIFICATIONS
	
E
	
D

	A relevant professional qualification related to fundraising and marketing
	· 

	

	Degree or equivalent level qualification
	· 
	



Skills, Abilities and Competencies

	Experience of developing fundraising marketing plans
	· 
	

	Experience of project managing fundraising or marketing campaigns and appeals for individuals and churches.

	
· 
	

	Experience of line managing staff   

	

	· 

	Experience of delivering to an agreed budget and reforecasting income and expenditure when required
	· 
	

	Ability to write compelling fundraising copy for appeals and newsletters
	· 
	




Personal Qualities

	
Highly organised and efficient, able to manage complex projects 
	
· 
	

	
An excellent communicator both verbally and in writing
	
· 
	

	Ability to report on campaign activity as well as reporting against monthly KPIs 
	· 

	

	Experience of using a direct marketing approach to recruit and retain supporters 
	

	· 

	
The ability to work collaboratively across the organisation
	
· 
	

	
Flexible and able to work well under pressure and to deadlines
	
· 
	

	Experience of using a supporter or customer relationship management system (at USPG we use Raisers Edge) to improve processes, input data, manage appeals and report on activity
	· 
	

	
An understanding of the Anglican Church and Communion
	

	
· 

	Inspired by the work of USPG and in agreement with its Christian ethos
	· 
	

	
An understanding of fundraising principles and GDPR
	
· 
	

	
Knowledge of how social media, and the internet, can be used as an integral part of fundraising strategies 
	· 
	


	Able to relate to and work with people from a range of backgrounds and nationalities
	· 
	

	Able to travel occasionally within the UK for USPG events
	· 
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