
 

Job title: Individual Giving & Legacies Manager 
 

Department: Fundraising & Engagement 
 

Location: Remote (Home based with occasional paid travel to London 
office) 
 

Working pattern: Full-time. 35 hours per week to be worked over 5 days. 
 

Contract: Fixed Term Contract until 30 June 2029 (with potential for 
extension) 
 

Reports to: Director of Fundraising & Engagement 
 

Direct reports: Fundraising Officer (Cash) 
Fundraising Officer (Regular Giving) 
Supporter Care Assistant 
 

Salary: £45,000 per annum 
 

Right to Work (RTW): This role is UK-based and applicants must have RTW in the 
UK. We do not offer RTW Sponsorship. 
 

Benefits: 25 days’ annual leave (pro rata for part time employees); 
additional three days’ closure over Christmas, Employee 
Assistance Programme, minimum 6% employer salary 
pension contribution 
 

 

Population Matters 

We are a UK charity with a global remit. Our vision is of a world in which our human population 
lives fairly and sustainably with nature and each other. Our mission is to address the negative 
consequences of ever more people using ever more of the planet’s resources; to inspire and 
engage with others to find, share and promote ways to make our vision a reality as quickly as 
possible. We have recently launched our 5-year strategy and entered an exciting new phase of 
growth and influence. 

 
 

Job purpose 
As the Individual Giving & Legacies Manager you will launch/lead our public fundraising 
portfolio, to include legacies, membership, regular giving, lottery, appeals, publications, 
in-memory, merchandise, Gift Aid and supporter care.  
 
You will recommend and implement ways to acquire, retain, upgrade and reactivate cash and 
committed givers. You will balance strategic thinking and planning with hands-on delivery to 
establish a robust donor database and fundraising portfolio. You will work closely with the 

https://populationmatters.org/resources/population-matters-strategy-2025-2030/


Director of Fundraising to drive our strategy of innovating existing income streams, informing 
all decisions with data-driven insights, and investing in our fundraising portfolio. 
 
This role is equally about delivering income and leading people. We are looking for someone 
who enjoys developing others, building a positive team culture and creating an environment 
where people can do their best work. 
 
Key responsibilities 
 
1. Strategy 

• Work with the Director of Fundraising & Engagement to develop and deliver an 
Individual Giving strategy that supports Population Matters’ fundraising and 
organisational objectives 
 

• Develop operational plans and KPIs for all fundraising activities in the Individual 
Giving and Legacies remit 

 
2. Management 
We expect our managers to recognise that developing people is not separate from delivering 
fundraising success; it is fundamental to it. 
 

• Lead, motivate and develop two Fundraising Officers and a Supporter Care Assistant, 
creating an environment where individuals feel valued, supported and empowered to 
perform at their best. 
 

• Set clear expectations, monitor performance and address challenges proactively, 
celebrating success while supporting improvement where needed. 
 

• Promote collaboration across the fundraising team and wider organisation, 
encouraging knowledge-sharing and collective problem-solving. 
 

• Ensure effective planning and prioritisation across the team, helping colleagues 
manage competing demands while maintaining a high standard of supporter 
experience. 

 
3. Innovate and strengthen existing income streams 

• Innovate and deliver the legacies programme, working closely with the Finance Team 
(responsible for legacy administration) 
 

• Develop, and support the team to deliver, the membership, regular giving, appeals, 
merchandise, publications, Gift Aid and In-Memory programmes 
 

• Embrace a ‘test and learn’ culture and encourage your team to develop fundraising 
acumen and credibility  
 

• Lead relationships with third party agencies to ensure Population Matters benefits 
from outstanding service and receives value for our investment. 
 

4. Inform all decisions with data-driven insights 
Work with the Fundraising Database & Insights Lead to: 
 



• Identify areas of growth opportunity on our warm donor base 
 

• Develop supporter journeys that maximise engagement, retention and lifetime value, 
and deliver outstanding experience 
 

• Develop systems and reports to track, monitor and demonstrate effectiveness of 
fundraising activity 
 

• Build modelling tools to secure investment, forecast and reforecast returns on those 
activities, and recommend future investment 
 

• Champion the use of data-driven insights 
 
 
5. Invest in our fundraising portfolio and donor relationships 

• Lead on the research, development and launch of three new fundraising products; 
regular giving, lottery and merchandise 
 

• Identify opportunities to deepen supporter relationships through cross-sell, upgrade 
and reactivation activity 

 
 
6. Budgets and reports 

• Work with the Director of Fundraising & Engagement to develop a full system to review 
fundraising forecasts, monitor progress, report on KPIs and implement quarterly 
tactical activation plans to recover potential losses.  
 

• Monitor, evaluate and forecast campaign performance as well as income and 
expenditure targets  
 

• Manage expenditure budgets to ensure maximum ROI on fundraising activities.  
 
 
7. Other 

• Ensure all fundraising activity complies with relevant legislation such as GDPR, and 
adheres to the Fundraising Code of Practice  
 

• Adhere to all Population Matters policies, procedures, legal, and regulatory 
requirements. Ensure all records are maintained and stored appropriately.  
 

• Collaborate with all relevant internal teams to ensure fundraising activities are carried 
out in an integrated manner, and all stakeholders support the overall strategy 
 

• Champion our organisational principles of efficiency, collaboration, respect and 
inclusive leadership. 
 

 

 

 



 

 

Person specification 
 
 Essential Desirable 
Knowledge, 
skills and 
experience 

• Track record of income success in 
individual giving and legacy fundraising 
 

• Experience in leading and tracking ROI of 
donor acquisition channels 
 

• Experience of multi-channel fundraising 
 

• Experience managing third party suppliers 
and stakeholders 
 

• Experience in budget management, 
income and expenditure monitoring, 
reporting and forecasting 

 
• Working knowledge of data analysis and 

performance metrics 
 
• Effective stakeholder management skills 

(internal and external) 
 

• Demonstrable understanding of individual 
giving and legacy fundraising best practice, 
including GDPR and the Code of 
Fundraising Practice 

 
• Demonstrable understanding of regulatory 

requirements 
 

• Excellent leadership, management and 
team development skills 

 
• Effective verbal and written 

communication skills to influence, 
motivate and persuade donors 

 

• Experience of writing 
individual giving 
strategies 
 

• Understanding of 
lottery compliance 
 

• Relevant fundraising 
qualification 
 

 
 

Personal 
qualities 

• Able to work autonomously as well as 
collaboratively within a small team 
 

• Committed to high standards of accuracy, 
quality and CPD 
 

• Interest in or 
knowledge of 
population dynamics, 
environmental 
sustainability, 
reproductive rights or 
related fields. 



• Passionate about Population Matters’ 
mission and able to communicate our 
work with conviction and sensitivity 
 

• Committed to equality, diversity and 
inclusion. 
 

 

 


