
 

 

Job Description 
 

 

 

Duties & Responsibilities 
 

• To visit residential establishments or secure units at agreed frequency for the purpose 
of independent inspection. 

• To deal only with issues relevant to the correct conduct of a visit. To conduct visits and 
inspections as per the processes and procedures prescribed by NYAS  

• To report, in line with service requirements, on the experience of the children and 
young people in the establishment they are visiting in order to ensure that the wishes 
and feelings of the children and young people are heard by those responsible for their 
care. 

• To produce within timescales a report satisfying the regulatory and/or contractual 
requirements for that report. 

• To quality assure an agreed volume of reports submitted by self-employed visitors. 

•  Ensure all Child Protection and Safeguarding concerns are reported appropriately and 
in line with NYAS policies and procedures and ASB/LSCB practice 

• Work in co-operation with other NYAS services and to provide cover for colleagues on 
occasion. 

• To deputise for the service manager as required. 

•  Partake in regular supervision, annual appraisal and development opportunities. 

•  Uphold NYAS values and behaviours 

• Maintain confidentiality at all times and ensure proper observance of and adherence to 
NYAS policies and procedures. 

•  Keep up to date with changing policy and legislation in regard to children’s and NYAS’ 
priority groups of children, young people and adults at risk.  

•  Be able to work some unsocial hours as required in line with the demands of the role 
with an expectation of national travel frequently.  

Main Purpose of Job: To complete statutory and non-statutory independent 
allocated visits within prescribed timescales and to quality 
assure reports submitted by other members of the team 

   

Accountable to: Service Manager 

  

Location:   Home-based in Midlands Region, with frequent travel to 

Children’s Homes 

 

Independent Visitor and 

Quality Assurer 



 

 

•  Any other duties as reasonably required by NYAS. 

Person Specification 

 

Qualifications   

Educated to at least Level 3 equivalent with good standard of 
English. 

E A, D 

Professional qualification in a relevant field. E A, D  

Registered manager  D A, D 

Experience and Knowledge   

Proven extensive experience in working with children and 
young people or adults at risk in a social care setting. 

E A, I 

Knowledge of the legal and policy frameworks for looked 
after children, vulnerable children, young people and 
adults at risk particularly those in residential care. 

E A, I 

Experience and an understanding of child and adult 
safeguarding procedures. 

E A, I 

Experience of writing and quality assuring reports for 

regulatory bodies. 

E A, T 

Ability to analyse a range of information in order to assess 
effective evidence-based judgements of reports. 

E A, I 

Aptitude   

Ability to communicate effectively and to a high standard both 
orally and in writing to a wide range of people. 

E A, I 

High level of organisational and administrative skills. E A, I 

Excellent computer skills in a Microsoft Windows environment. E A, I, T 

An understanding of the importance of listening to children, 

young people and adults at risk without bias or prejudice. 

E A, I 



 

 

 

Person Specification - Continued 
 

 

E= Essential, D= Desirable  
A= Assessment, I= Interview, D= Documentation, T= Test 
 

 

All posts are subject to receipt of satisfactory references, Digital Risk Assessment and a 

satisfactory DBS enhanced disclosure check 

 

Other role requirements   

Access to a motor vehicle.  E A, I, D  

A willingness to travel across the UK as required. E A, I 


