[image: New Project Announcement: Centrepoint]


Individual Role Profile

	Title:
	Independent Living Appeal Manager

	Reports to:
	Head of Independent Living Appeal

	Salary:
	£47,377

	Hours:
	37.5 hours

	Term:
	Permanent

	Location
	London Office



Summary of Role

	Centrepoint’s Independent Living Programme (ILP) will deliver 300 self-contained affordable homes across London and Greater Manchester for young people moving on from homelessness. With over £23m already secured, the Independent Living Capital Appeal is raising a further £27m to complete the programme.

The Independent Living Capital Appeal Manager will manage and grow a portfolio of major donors and trusts and foundations capable of making five and six figure gifts. The role will focus on identifying and securing new funding, developing strong donor relationships and progressing the pipeline required to achieve the appeal’s targets.

Working closely with the Head of Independent Living Appeal, the postholder will lead the cultivation and solicitation of high-value prospects while delivering an outstanding supporter experience. The role sits within a dynamic programme environment, working closely with colleagues across fundraising, development and operations and playing a key role in delivering one of Centrepoint’s most ambitious programmes to date.

The postholder will take responsibility for:
· Leading and growing a portfolio of major donors, trusts, foundations and prospects capable of making five and six figure gifts, securing new and repeat commitments to the Appeal.
· Developing and delivering cultivation and solicitation strategies to convert prospects into significant philanthropic investment.
· Identifying, qualifying and developing new prospects to grow the appeal pipeline.
· Writing compelling funding proposals, reports and communications that demonstrate the impact of the Independent Living Programme.
· Delivering excellent donor stewardship and engagement to strengthen long-term relationships.
· Supporting senior leaders and volunteers in donor cultivation and solicitations, including preparing briefings and proposals.
· Working closely with development and programme colleagues to align fundraising with live housing developments and future pipeline opportunities.
· Line managing the Independent Living Appeal Officer and collaborating across fundraising teams to maximise opportunities for support.




Key Results Areas/Success Measures

	KR 1:
	Portfolio and Income Delivery: Manage and grow a portfolio of donors and prospects capable of making five and six figure gifts, securing new and repeat commitments in support of the Independent Living Capital Appeal.

	Success Measure:
	Income targets achieved through successful cultivation, solicitation and stewardship of portfolio donors.

	KR 2:
	Pipeline Development: Develop and progress a strong pipeline of prospects through proactive identification, cultivation and solicitation activity.

	Success Measure:
	Clear progression and conversion of prospects through the pipeline and an increasing number of high-value opportunities.

	KR 3:
	Donor Stewardship: Deliver an outstanding supporter journey that ensures donors feel connected to the impact of their support and remain engaged with Centrepoint’s work.

	Success Measure:
	Strong donor engagement and retention, with evidence of increased or repeat support.

	KR 4:
	Proposals and Communications: Develop persuasive funding applications and reports that articulate the impact of transformational gifts.

	Success Measure:
	High-quality proposals that secure funding commitments and strengthen donor relationships.

	KR 5:
	Cross-Team Collaboration: Work collaboratively with colleagues across fundraising teams and the wider organisation to maximise opportunities for support.

	Success Measure: 
	Positive internal collaboration and increased referrals or introductions from across the organisation.

	KR 6:
	Line Management: Line manage and support the Independent Living Appeal Officer to deliver against objectives and contribute to the success of the appeal.

	Success Measure:
	A motivated and well-supported team member delivering against agreed goals.




Other Tasks/Success Measures

	Task 1
	Develop strong working relationships across the organisation

	Success measure:
	Collaboration across teams enhances donor engagement and programme delivery.

	Task 2
	Act as an ambassador for Centrepoint and its work

	Success measure:
	Donors and supporters demonstrate increased understanding and commitment to the cause.

	Task 4:
	Maintain effective use of the CRM system

	Success measure:
	Supporter records are accurate and moves management is used effectively to track donor relationships.

	Task 5:
	Role model Centrepoint’s values

	Success measure:
	Behaviour and approach demonstrate Centrepoint’s values in day-to-day work.

	Task 6:
	Ensure compliance with fundraising regulations and policies

	Success measure:
	All activity adheres to the Fundraising Regulator Code of Practice and relevant legislation.

	Task 7:
	Undertake other duties as required that are commensurate with the role

	Success
Measure:
	Represent the Independent Living Appeal team when required at departmental meetings and deputise for the Head of Independent Living Appeal when necessary




	Skills and Knowledge

	Essential
	Essential
	Preferred
	Assessment

	Experience securing five and six figure gifts from donors, trusts, foundations or corporate partners
	X
	
	A/I

	Experience building and managing donor pipelines and generating new prospects
	X
	
	A/I

	Experience developing and stewarding high-value donor relationships
	X
	
	A/I

	Strong written communication skills including proposal writing
	X
	
	A/T/I

	Excellent presentation and verbal communication skills
	X
	
	A/T/I

	Confidence engaging with senior stakeholders and donors
	X
	
	A/T/I

	Ability to manage competing priorities and meet deadlines
	X
	
	A/T/I

	Knowledge of fundraising compliance and best practice
	X
	
	A/T/I

	Strong organisational and planning skills
	X
	
	A/I

	Understanding of the importance of effective CRM and data management
	X
	
	A/I

	Knowledge of fundraising compliance and best practice
	X
	
	A/I

	Commitment to Centrepoint’s values and mission
	X
	
	A/I

	Experience working on a capital appeal or major fundraising campaign
	
	X
	I

	Experience working with senior volunteers in fundraising
	
	X
	I

	Competencies
	
	
	

	Essential
	Essential
	Preferred
	Assessment

	Acts with energy and drive to achieve results and meet targets
	X
	
	A/I

	Identifies opportunities and provides clarity on next steps
	X
	
	A/I

	Works collaboratively and respectfully across teams
	X
	
	I

	Contributes to an inclusive and supportive working environment
	X
	
	I




Equal Opportunities
All employees have a legal and moral responsibility to ensure that Centrepoint’s workplace is free from discrimination, harassment and bullying.

Centrepoint Values
All staff at Centrepoint are expected to work according to our six values. Below are examples of the behaviours expected for each of them. These will be assessed at interview and are included here to inform your expectations of the type of person we are looking for to join our organisation.

	Integrity

We always put the good of young people and Centrepoint first

· We commit to living these values in our professional lives at Centrepoint
· We work hard to build trust and productive relationships
· We are honest and transparent
· We confront issues early in a direct and constructive way
	Energy

We are ambitious for young people and we have relentless drive, commitment and resilience to achieve that

· We act decisively, using our energy to deliver and exceed expectations
· We understand our strengths and use them to strive for excellence
· We have creative optimism and we embrace change and drive it
· We have the courage and stamina to make tough decisions and see them through

	Humility

Our work is a service that supports and challenges each person in our sphere of influence to fulfil their potential and ensure that they are engaged and inspired to perform

· We show empathy, sincerity and are servant-hearted in our approach
· We are self-aware; continuously seeking to improve and we take full responsibility for our own development
· We offer to help without hesitation and ask others for support when we need it
· We respect and learn from each other and about each other; using that knowledge to work better together
	Entrepreneurial

We are enterprising and innovative – professional, optimistic and always thinking about how to improve

· We are commercially aware and financially conscious
· We communicate well and bring people with us
· We know and understand our business and the impact of both internal and external forces
· We always ask ourselves how it can be done better; we are more ‘why not?’ and have the flexibility to adapt

	Accountable

We know what we have to do and why. We have high standards and expectations of ourselves
· We have a clear direction and are fully accountable for delivery in our area
· We take personal responsibility to deliver and exceed expectations
· We seek and gain the commitment of others; helping others to achieve what they need to do, by inspecting what we expect.
· We celebrate success and reward the right behaviour at the right time; fully supporting the appropriate challenge of inappropriate workplace behaviours
	Focused

We deliver for and with young people in a way that is creative, inspiring and enjoyable

· We put young people at the heart of all we do
· We are mindful of risk, seeking to be risk intelligent
· We create a collaborative spirit where people are treated equally with respect
· We focus relentlessly on results
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