[image: Logo]
	Job Role:
	Impact Manager

	Reports To:
	Director of Programmes and Impact 

	Direct Reports:
	Skilled volunteers and freelancers as required

	Location:
	Hybrid between home and our head office in Victoria, London (minimum 1 day in the office)

	Work Pattern:
	Part-time 28 hours (we can be flexible but a minimum of 21 hours is required) 

	Salary 
	£40,000 per annum, pro rata (actual salary is £32,000 for 28 hours/4 days per week)



	ABOUT US

	We believe that every child should have a healthy, happy, and safe childhood so that all children are prepared for life. However, there are over 700,000 children living in poverty in London facing multiple and complex challenges which limit their potential and development, leading to poor health and life chances in adulthood.
The Childhood Trust works to change the landscape for children living in poverty: breaking the cycle of inequity. Since 2013 The Childhood Trust has raised over £50m through our matched fundraising campaigns that have enabled us to fund the delivery of projects across all London boroughs, engaging more than 500,000 children to date. Our advocacy and research reaches audiences in the millions to raise awareness of the impact of poverty on children and our volunteering programme transforms children’s lives through direct delivery



	ROLE DESCRIPTION

	Job Summary:

	As Impact Manager, you will lead and strengthen our approach to impact and evaluation across the organisation. You will develop systems and approaches that help us understand and demonstrate our impact, learn from evidence and use insight to improve our programmes and influence our priorities.
The role combines strategic thinking with hands-on delivery, including data analysis, research, reporting and case studies. You will work across teams to turn evidence, data and lived experience into clear insights that support programme improvement, fundraising, communications and organisational learning.



	Key Duties & Responsibilities:

	Impact development:
· Lead TCT’s impact and evaluation framework across all programmes.
· Lead the development and implementation of a new organisational Theory of Change in line with our new organisational strategy.
· Ensure impact approaches, outcomes and measures are aligned and consistent across teams and areas of work.
· Develop systems and processes that ensure impact work is embedded into programme delivery and organisational decision-making.
· Manage special projects as needed and in collaboration with other organisations where appropriate.
· Support the development of TCT’s profile in impact and represent the charity at visits, events and meetings as required.
Data and analysis:
· Oversee the review of our current impact measurement system and development of an improved approach for 2027 onwards.
· Work with the Director of Programmes and Impact to ensure we have robust, complete and accurate data.
· Develop and improve data collection tools, frameworks and reporting processes for both grant-making and community outreach programmes.
· Use appropriate digital tools, e.g. Salesforce and online surveys, for the aggregation, development, and presentation of data.
· Analyse quantitative and qualitative data to identify learning and impact.
· Ensure data quality, consistency and accuracy and respond to data requests from colleagues.
· Translate data into accessible insights and recommendations.
Poverty Insight:
· Stay up to date with external research and emerging poverty trends, using insights to advise the Director of Programmes and Impact and help shape our approach and priorities.
· Analyse and interpret poverty and inequality data, using internal and external evidence sources to inform strategy, programme development and decision-making.
· Act as the organisation’s key person for poverty data and insight, supporting colleagues to understand and apply evidence within their work.
Reporting:
· Produce high-quality impact reports and presentations for internal and external audiences.
· Lead the end-to-end case study process, from identifying and interviewing compelling subjects to producing engaging, high-quality case studies.
· Support colleagues to use insights to improve services and programme delivery.
· Create reports that support fundraising, grant reporting and wider communications.
· Ensure impact findings are shared effectively across teams to strengthen organisational learning. 
All staff are expected to contribute positively to our collaborative team culture. This includes taking part in team away days, supporting our wellbeing initiatives, and playing an active role in organisation-wide events and activities. The postholder will work flexibly across teams when needed, helping to foster an inclusive, supportive and high-performing working environment.



	PERSON PROFILE

	Person Specification:

	To succeed in this role, you will have the following:
· Experience of developing, embedding and improving impact, monitoring and evaluation frameworks.
· Experience developing or implementing a Theory of Change and using evidence to support programme improvement and decision-making.
· Experience of collecting, analysing and interpreting quantitative and qualitative data, and translating findings into clear insights and recommendations.
· Proven record of project management and working in collaboration with other teams and external partners.
· Experience producing high-quality reports and presentations for different audiences, including senior leaders, Trustees, funders and stakeholders.
· Strong interviewing, writing and storytelling skills, with experience developing case studies or impact stories.
· Strong research skills, with the ability to identify and interpret relevant research, data and emerging poverty trends.
· Ability to turn evidence and insight into clear, practical recommendations that help shape organisational priorities.
· Strong organisational skills and an able ability to successfully manage multiple workstreams.
· Ability to build relationships and influence across teams.

Desirable skills and experience include:
· Experience using Salesforce.
· Experience using Canva or similar design tools.
· Experience working sensitively and ethically with people affected by poverty.



	GENERAL

	[bookmark: _Int_Mcg1TXI6]This job description is not designed to be a complete and exhaustive list of all required duties/tasks. All employees are expected to carry out any reasonable request from management to support business needs. Job Descriptions are subject to change from time to time.



	SAFEGUARDING

	The Childhood Trust has a child-centred policy that safeguards the welfare of all children, young people, and other people at risk. Our safeguarding policy is designed to protect people from all forms of abuse. Please note that the successful candidate will undergo reference checks and an appropriate DBS check prior to starting employment.



	EQUAL OPPORTUNITIES

	The Childhood Trust is an equal opportunity employer. We do not discriminate on the basis of age, gender, health, sexuality, class, family status, means, ability, colour, ethnic origin, culture, religion, or belief. Our goal is to be a diverse workforce that is representative, at all job levels, of the people we serve. All employment is decided based on experience, merit, and business need. We encourage applications from people of all backgrounds and abilities. 
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