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Individual Giving Officer (Retention and Development)  

Mental Health UK 

	Work type
	☐ Home based
	☒ Agile
	☐ Field
	☐ Fixed

	Location
	Office/homeworking

	Service or department
	External Affairs, Fundraising

	Reporting to (title)
	Senior Individual Giving Manager

	Responsible for staff
	☐ Yes               ☒ No

	Budget manager
	☐ Yes                ☒ No

	
	

	Disclosure and Barring check
	Basic Disclosure

	Pay band / Job role level
	3. Professional
	Evaluated On (Date):
	13/03/2026
	Job Code Reference:
	TBC



Salary
FTE £26,457-£30,410 plus London Weighting.

Job Summary	Comment by Carolyn Sheppard: Please display the range so we can increase quality of candidates
	Overview of the role purpose:

	The Mental Health UK Individual Giving Officer (Retention and Development) will work with the Senior Individual Giving Manager (who is responsible for IG for both Mental Health UK and Rethink Mental Illness) to drive forward the Individual Giving strategy for Mental Health UK. Through planning and delivering both stewardship content and engaging appeals, they will develop our existing supporter base, increase lifetime value, manage our payroll giving activities and ensure exceptional supporter experiences for Mental Health UK donors. With creativity and engagement at the heart of the role, they will ensure that every interaction reflects our commitment to exceptional fundraising and outstanding supporter care.

Working closely with their line manager, the post holder will take ownership of their workload to develop authentic, compelling content. They will use a range of channels including digital and direct mail to deliver high quality appeals and engagement campaigns to our base of supporters, including regular givers, payroll givers and cash donors. This includes being responsible for managing incoming supporter enquiries via email and phone. They will also coordinate with Individual Giving Acquisition activities to ensure that there is an excellent supporter experience for every new donor, encouraging loyalty and lifetime value. 

Alongside this, the Individual Giving Officer will contribute to the wider work of the Individual Giving & Legacies team and the Fundraising Directorate, supporting the delivery of ambitious fundraising goals and helping to encourage a culture of fundraising across the organisation.

They will build strong working relationships across Fundraising and with colleagues throughout Mental Health UK and Rethink Mental Illness identifying opportunities to collaborate, share insight, and deepen supporter engagement. Above all, they will ensure supporters’ needs and preferences are understood, valued, and placed at the centre of everything we do.

Mental Health UK and Rethink Mental Illness are committed to being anti-racist organisations and we expect this to be reflected in our Fundraising activities and ways of working.

	I work with the following people and teams:

	Reporting directly to the Senior Individual Giving Manager, the post holder will also liaise closely with the other Individual Giving Officers and the wider Individual Giving and Legacies team. The post holder will work with the following stakeholders:
· The wider Fundraising directorate (MHUK and Rethink)
· Communications 
· CRM and Data teams
· Impact and Evidence 
· Finance
· Service and Programme teams
· People & Learning
· Equity, Inclusion and Involvement



Service/Team Description
	Overview of the service or team:

	The Fundraising team exist so we can fund services and respond to the current mental health emergency. We have developed an ambitious 5-year growth strategy to help more people effected by mental health problems. The Individual Giving Officer (Retention and Development) will play a pivotal role in growing income and increasing supporter growth and engagement. There is also incremental expenditure investment across the programme year on year. As part of our ambitious strategy, the Fundraising team promises to:

Put our supporters first because looking at life through their eyes and providing what they want with expert, intuitive systems and user journeys, will maximise their experience and our income.

Strap a rocket to our ambition because risk-taking, project-agility, and WOW moments will make us industry leaders.

Let talent thrive because great ideas are born from anyone within an environment where people feel safe to show their true self. 

Reflect all perspectives because an inclusive, lived experience-led, anti-racist team built of allies and active bystanders willing to learn about, listen to, and represent diverse stories and issues is the only way to make our work relevant for the world.

Cherish our data because being on top of our finances, target-driving, and taking care of our database informs every decision we make.

Be unmissable inside the organisation because having strong relationships with all teams, being transparent about our work and learning about theirs, will put fundraising front of mind and increase opportunity for us to shine.

	Team structure:

	



What I do and achieve 
	What I do:

	· Deliver Mental Health UK activities and campaigns as outlined in the Individual Giving & Legacy strategy.  
· Manage and deliver our individual giving campaigns within agreed budgets and timeframes. 
· Day to day management of suppliers such as printers and fulfilment houses, designers, creative agencies.
· Write briefs for agencies to ensure we receive the best service and value for our campaigns.
· Adopt and test a multi-channel approach to supporter communications.
· Work with the Acquisition Officer to deliver engaging supporter journeys to retain newly acquired donors.
· Monitor results, track income and expenditure, and create campaign performance reviews to evaluate performance in comparison to targets and share learnings.
· Assist in the development of any new product development and innovation activities. 
· Track, process and reconcile invoices.
· Respond in a timely and efficient manner to supporter care queries including donation requests, complaints and other feedback.
· Develop supporter care thanking communications and processes.
· Create personalised and segmented supporter journeys designed to retain, steward, re-engage and convert existing supporters including payroll givers.
· Build strong relationships internally with teams across the organisation to develop effective campaigns and maximise cross-team opportunities.
· Ensure data is processed and held in compliance with GDPR and in accordance with the Fundraising Regulator codes of practice, internal Mental Health UK and Rethink Mental Illness policies, and any other relevant statutory, public or fundraising regulatory legislation or guidance in existence. 
· Horizon scan individual giving activities amongst competitors and keep on top of wider charity sector trends and issues.

	I achieve:

	· Engaging and successful appeals and communications that surprise and delight our existing supporter base and build supporter loyalty.
· Positive feedback for fundraising through outstanding appeals, fantastic engagement campaigns, and excellent supporter care. 
· Income generation through the delivery of appeals and management of our campaigns.
· Positive contribution to the wider fundraising team through collaboration and ensuring best practice shared and celebrated.
· Excellent data hygiene, ensuring data is clean, up to date and managed in accordance with GDPR.


Who I am
	I have the essentials covered:

	I have the essentials covered:
· I have experience of working in a direct marketing/individual giving role, ideally within a charity.
· I can confidently manage my own workload and deliver fundraising campaigns across a variety of direct and digital channels.
· I understand data, segmentation and using analysis to evaluate campaign performance.
· I have experience in developing a test and learn approach to campaign delivery.
· I have excellent organisation, planning and project management skills.
· I can manage multiple projects and prioritise multiple tasks and workstreams.
· I can confidently work with external suppliers and agencies.
· I can establish good working relationships and can effectively communicate with a range of stakeholders.
· I have strong problem-solving skills.
· I know my way around databases and know how to manage supporter data and understand the considerations around using cold data.
· I value working in a diverse environment.

	I may also have:

	· A fundraising or marketing related professional qualification.
· Sound understanding of relevant fundraising regulations and GDPR.
· Evidence of a commitment to learning and development.


What I value and how I will behave 
	I can demonstrate and apply Rethink Mental Illness values of:

	· Passion - We are passionate about leading the way to a better quality of life for everyone severely affected by mental illness.
· Commitment - We work tirelessly to provide support for everyone severely affected by mental illness.
· Openness - We are open and transparent in all our work with beneficiaries, supporters, partners and the public to achieve change for people severely affected by mental illness.  
· Hope - We offer hope of a better quality of life for all those severely affected by mental illness.
· Expertise - We constantly use our expertise to provide practical and personal support for people who are severely affected by mental illness.
· Understanding - People who are severely affected by mental illness are at the heart of everything we do in our organisation – our membership, our governance and our workforce. 
· Equity - We believe that in a world where discrimination and disadvantage exist treating people with equity is critical to ensure justice and fairness for all.

	I can apply and demonstrate Rethink CARES behaviours of:

	· Connect – We work together, we celebrate together
· Accountable – We do what we say we will do 
· Respect – We believe everyone counts 
· Evolve – We challenge, we listen, we change 
· Success – We deliver results



	General Duties:

	· I will act in accordance with the provisions of Data Protection legislation (as amended). 
· I will act in accordance with the Fundraising Regulator Code of Practice.
· I will ensure all records, personal, staff and client data are managed in line with Data Management and Information Governance policies, relevant legislation, codes of practice or contractual obligations.
· I will comply with legal and regulatory requirements such as provisions set out in the Health and Safety at Work Act 1974.
· I will act in accordance with the charity’s Health & Safety and Safeguarding policies and notify my line manager promptly if there are any concerns.
· I will participate in regular supervision and appraisal and undertake any relevant training.
· I will work in accordance with the charity’s national policies and local operating procedures and those of external regulators or professional bodies.
· The list of duties is not exhaustive; the line manager may stipulate other reasonable requirements and projects commensurate with the general profile and grade of the post.




Head of IGL&M RMI and MHUK


Senior IG Manager RMI & MHUK


Legacy & In Mem Manager RMI & MHUK


Membership Manager RMI


Membership Officer
RMI


IG Officer (Acquisition) MHUK and RMI


Legacy and In Memory Officer (MHUK & RMI)


IG Officer (Retention and Development) MHUK


IG Officer (Retention and Development) RMI
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