
JOB DESCRIPTION

Job Title: 		Safehouse Support Worker*

Location: 		Bristol

Reports to: 		Service Operations Manager

Purpose:
To provide high quality practical and emotional support to women and children escaping domestic abuse seeking refuge in our safe houses.

To be responsible for the smooth running of the safe house(s) including referral administration for the women and children. 

Key responsibilities: 

· To develop and deliver high quality support plans for crisis intervention in respect of criminal and civil remedies, housing, health, welfare rights, children’s legislation and other appropriate interventions. 
· To book in women and children in emergencies to the refuge/safe houses and undertake the necessary documentation.  
· To identify and refer clients to appropriate services.
· To work closely with other agencies including social services identifying specific support for the service user. 
· To provide emotional and practical support and signpost service users to other agencies.
· To proactively assess the needs and safety of women and children using DASH RIC assessment procedures.
· To assess and advise on welfare entitlement including housing benefit. 
· To participate in multi-agency conferences providing reports and undertaking actions as necessary including the submission and co-ordination of all referrals.
· To support clients involved in the criminal justice system, assisting with applications for special measures and impact statements to maximise their safety and accompanying clients to court when necessary.
· To be responsible for security of the safehouses, monitoring CCTV and undertaking regular building security checks.  
· To work collaboratively with external agencies to meet service user’s specialist support needs.
· To develop safety, action and support plans for service users to help them obtain permanent accommodation.
· To assist with the cleaning of units between lets, ready for new service users.
· To deal with any breaches of the service user’s agreement adhering to organisational procedures. 
· To facilitate service user’s sign up explaining their responsibilities referring to relevant documentation.
· To support service user applications including managing move ins and move outs.
· To assist Service Operations Manager to investigate complaints and respond within the recommended time frame.
· To be responsible for ensuring the cleanliness of the safe houses is maintained to a high standard completing regular inspections and audits including supporting the housing team in addressing any service user damage.
· To co-ordinate, log, assign and report any issues, including Safeguarding and escalate were necessary. 
· To support tenancy sustainment by supporting effective housing management processes.

Supported Housing Responsibilities

· To work collaboratively with the housing team - to monitor and collect all service charges, ensuring the financial viability of the scheme. 
· To work collaboratively with housing and maintenance teams to conduct health and safety assessments, risk assessments and update or implement control measures.

Group Responsibilities 

· [bookmark: _Hlk137116378]To accurately input and maintain records into confidential databases and support systems 
· To co-ordinate, log, assign and report issues and escalate were necessary
· To work proactively and diligently as part of a team.
· To promote good working relationships with all stakeholders and service users.
· To ensure the strictest confidentiality is always maintained
· To always adhere to the Company’s Health and Safety Policy and related procedures, taking into consideration your own health and safety and that of your colleagues 
· To assist the Senior Managers and colleagues within the Chrysalis Group as required.
Person Specification:
Skills, qualifications and experience required 

Essentials
· To be bilingual in Polish and English and be able to converse fluently 
· Understanding of domestic abuse on women and children
· [bookmark: _Hlk169258019]Understanding of safeguarding
· Excellent organisational skills and ability to prioritise and manage own workload
· Good communication skills when dealing with internal and external stakeholders 
· Highly motivated with the ability to primarily work on own initiative as well as being a valuable team player
· Good time and diary management skills and the ability to work to tight deadlines
· Ability to adhere to policies & processes
· Understanding of always working sensitively and the need for confidentiality
· A willingness to learn and undertake continuing professional development training
· IT literate to include MS Office (Word, Excel and Microsoft Outlook).
· Willingness to undertake training for future development.
· Full UK driving licence

Desirable:

· Proven experience of strong casework management skills 
· Proven experience of providing support to women regarding current legislation relating to domestic abuse including civil/criminal legislation and welfare rights. 
· Experience of working in a similar background
· Experience of multi-agency working
· Safeguarding qualification
· Experience of complaint handling

PERSONAL QUALITIES REQUIRED:

· Open, honest and transparent
· Able to deal with a crisis in a calm and measured way
· Good independent judgement
· Able to work on own initiative
· Customer focused
· Diplomatic
· Flexible and responds positively to new challenges
· Trustworthy and reliable


*This post is open to women only – in accordance with The Equality Act 2010, Schedule 9, Part 1.

OPOKA service is run by women for women and is therefore restricted to female applicants under the Equality Act 2010, Schedule 9 and Part 1. Section 7(2) e of the Sex Discrimination Act 1975 applies. The post is exempt from the Rehabilitation of Offenders Act.
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