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Reports to: Head of HR 

Job purpose
 

Job description
Job title: HR Business Partner

Hours:

Salary:

Location:

Contract:

37 hours per week

£45,900 per annum

Northampton

Permanent

As HR Business Partner you will partner
with teams, managers and key
stakeholders to help build organisational
and people capabilities, and shape and
implement effective people strategies and
activities that are fit for both the current
and future needs of the Association.

You will be an HR expert; supporting
managers in all people related matters
across the Association to ensure
compliance with our legal obligations, as
well as ensure the best experience for, and
engagement of, our people.
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Main responsibilities
 – Work in collaboration with the Head of HR to

provide HR expertise and advice to managers
and employees, and coach managers to
support individual and team performance.

– Partner with teams and managers to
proactively identify opportunities to resolve
people challenges and deliver effective
solutions. 

– Manage change effectively with professional
support and guidance on change management
including redundancy, restructuring, TUPE,
mergers etc. Ensuring consistent support and
communication to employees.

– Lead and manage complex employee
relations cases including absence, capability,
disciplinary, and grievance resolution, and
escalate to the Head of HR where required.

– Support the development and
implementation of a comprehensive and
accessible range of policies and procedures
that are fit for purpose, legally compliant, and
in line with the values of the Association.

– Work in collaboration with the Learning &
Development team on matters including
training, career development, talent
management, and succession planning.

– Support with providing effective onboarding
and induction processes.

– Support in the design and delivery of HR
training.

– Keep ahead of HR legislative changes and
best practice.

– Use evidence and data to identify people
priorities and guide decisions around current
and future needs.

– Support an inclusive working environment by
recognising individual differences, advising on
and coordinating reasonable adjustments, and
managing flexible working requests in line with
policy, legislation and organisational need.

– Bring people expertise that enables business
areas in delivering their strategic goals. 

– Build strong credible relationships across
the Association. 

– Support in the delivery of projects as needed,
and as specified in our HR project plans and
people strategy.

– Support with HR communications such as
letters, emails, and SharePoint as required.

– Carry out any other reasonable duties as
required by the Head of HR or Director of PCI
as needed.
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Essential criteria
 – CIPD qualified and/or significant

demonstrable working HR experience in
employee relations and UK employment law. 

– Takes a coaching style approach with an
ability to think creatively and in a solution
focused way.

– Continuous improvement mindset and
actively seeks feedback. 

– Influences and builds relationships with
people at all levels. 

– Excellent communication and interpersonal
skills.

– Good Microsoft Office skills including Word,
Excel, Outlook and PowerPoint.

– Self-motivated and proactive with an ability
manage own time and work autonomously. 

– Comprehensively understand the business,
its needs, and remains connected to our cause
and the MND community. 

– Commitment to equity, diversity and
inclusivity in everything you do, and works
collaboratively with the EDI Manager.

– Experience supporting organisational
change and transformation.
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