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Housing Justice Job Description
Citadel London Manager 


Job title: 	Citadel London Manager
Hours: 			35 hours per week 
Term: 	Fixed-term (until 31 March 2027)
Location:	London – Home working with regular travel across London, including to the Vauxhall office
Reports to:	Head of Citadel 
Responsible for: 	6 Citadel/Community Connector Coordinators 
Salary:			£48,365 (inclusive of London Weighting) per annum

About Housing Justice

Housing Justice brings together communities and finds solutions to homelessness by building personal connections, a sense of belonging, and creating justice in the housing system. We train and support volunteers to offer various accommodation options while building a network of local support. This includes providing personalised assistance to help individuals access relevant local services and address their other needs. Through compassionate, courageous, and collaborative action, we implement innovative solutions to tackle housing injustice, enhance the quality of housing, and elevate the voices and experiences of groups affected by housing injustice to both local and national governments.

As an Equal Opportunity Employer, we welcome applications from all sections of the community, and we recognise that personal experience of homelessness can make a very valuable contribution to our services. 

The Citadel Project

Citadel is a volunteer-powered homelessness prevention project that supports people
experiencing, or at risk of homelessness, to find a place to live, settle into a home, and feel part of a welcoming and supportive community. 

Since 2020 we have grown to support people experiencing homelessness across Swansea, Neath Port Talbot, Wrexham, Newport, Hastings, Bristol, South-East and North-East London, along with previous projects in Sheffield and Cornwall. This is an exciting opportunity for a confident, proactive person, who is passionate about the role of community in ending homelessness, to grow Citadel support in London.   

Within the Citadel model, Coordinators work with people who’ve experienced or are at risk of homelessness, as they prepare to move into settled accommodation. Individuals are referred for social or practical support to settle into their home and/or sustain their tenancy. 

Coordinators recruit and train volunteers before matching them with a person referred for support. Coordinators and volunteers work closely with people who have been referred, identifying their needs and providing personalised support and opportunities to connect that go beyond the practical resources needed to sustain a home: helping that person (re)discover meaningful occupation, a sense of belonging, and the things that matter to them.


About the role

We are seeking to hire an outgoing, confident leader who is skilled in public speaking and influencing people, to ensure the smooth running and development of Citadel projects across London, working as part of a friendly remote team of Citadel and Housing Justice staff across Wales and England.

The successful applicant will support the two teams of three Coordinators in building their local projects: recruiting and supporting volunteers, building referral partnerships and coordinating support for individuals. They will have overall oversight of the projects, assisting the Coordinators to overcome any local barriers and working with them to develop strong local partnerships. The successful applicant will proactively seek out opportunities to build partnerships, promote the projects and support their continuous improvement and sustainability. 

They will have direct line-management responsibility for six Coordinators working in North-East and South-East London and will support them to perform their duties to a high standard, providing guidance and development opportunities through line-management and regular supervisions, while fostering a supportive and inclusive team culture and consistent approach across all projects. 

The Citadel London Manager will manage relationships with our funders. They will oversee the projects and their management, including regular impact monitoring, reporting, and budgets. They will support the development of Citadel in London through identifying and pursuing funding and growth opportunities, and developing strong working relationships with local and national partners (including local authorities).


Duties and responsibilities

Leadership and team management
· Oversee and provide supportive line management to enable the work of the frontline Coordinators in North-East and South-East London, including through regular one to ones and team meetings.
· Act as a senior member of the Housing Justice leadership team. This includes delegating for and representing the Head of Citadel in their absence.
· Actively foster an inclusive team culture and consistent approaches across a dispersed Citadel team through regular check-ins, in-person meetings/away days and joint work and coordination across Citadel projects. 

Project management and oversight
· Ensure effective project management and delivery in line with project objectives.
· Manage reporting of project outcomes in line with the funder’s requirements, including monthly/quarterly reporting completed on time.
· Ensure budgets are up to date and accurate, addressing any underspend/overspend, and reporting to the finance team and Head of Citadel regularly.
· Monitor and managing risk associated with project delivery and working with the team to mitigate any possible risks.

Data, reporting and communications
· Gather and collate accurate outcomes data from across the project, to provide regular reports to funders, delivery partners, the senior leadership team, and the Housing Justice Board of Trustees.
· Support the development of an evidence base to demonstrate the outcomes and impact of Citadel/Community Connectors.
· Work with colleagues to effectively communicate the outcomes and impact of the projects, including through print and digital media, social media and local channels.

Stakeholder engagement and partnership development
· Work closely with the relevant funders, local authorities and partners in the delivery and development of Citadel in London, building and maintaining a strong positive relationship with all partners. 
· Lead opportunities to involve the voice of those with lived experience to help shape and develop the project.
· Support the ongoing development of Citadel, including by exploring different approaches to delivery and developing resources to share the model.

Fundraising
· Secure ongoing funding for the project through engagement with existing funders, identifying appropriate sources of funding and managing applications.
· Support Coordinators’ local fundraising activity to support individuals.

Compliance and safeguarding
· Ensure that safeguarding and incident management procedures are followed and concerns reported and escalated appropriately.

Policy
· Monitor relevant policy developments and engage with relevant local strategic and policy making activity.

Direct work with volunteers (and the people we support)
· Though not the focus, as a management role, there may be some requirement to be involved in the supervision, training and recruitment of volunteers and the direct support of individuals referred to the service alongside the Coordinators. Flexibility to emerging demands of the role is important.  

Other duties
· Performing any other duties consistent with the role and or reasonably required by the Head of Citadel.
· Attend and engage with cross-organisation Housing Justice meetings.
· The role will necessitate regular travel to meetings/events across London and working in the Housing Justice office (Vauxhall). There will be some instances in which travel elsewhere in England will be required. Travel and subsistence costs incurred due to your duties at work (outside of travel to the office, or equivalent travel within London) can be claimed back. Some evening or weekend work may be necessary, for example to run events.
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Housing Justice Person Specification
Citadel London Manager

Although we are keeping direct experience/knowledge requirements to a minimum, please use your application form to demonstrate your capabilities regarding each numbered point below. Where relevant, use your answers to illustrate how your skills and experience have helped you achieve positive results. This will give you the best possible chance of being shortlisted.  

Experience:
1. A track record of successfully influencing stakeholders, funders, volunteers and/or community groups. 
2. Experience building and managing positive relationships with funders.
3. Experience of leading a team and managing staff. 
4. Experience of, and existing connections to, the London homelessness sector and/or community/voluntary networks.

Skills and knowledge:
5. The ability to motivate, lead and influence others
6. Problem-solving skills and a self-motivated, proactive approach 
7. Strong strategic relationship-building and partnership working skills
8. Strong proven understanding of financial planning and budget management
9. Ability to work independently and manage complex work with competing deadlines
10. Ability to think and plan strategically
11. Ability to collate, analyse and present quantitative and qualitative information.
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