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Role Description
	Role Title:
	Volunteer Hospital Liaison 

	Service:
	Treatment Service

	Base:
	Royal London Hospital & 183 

	Reports to:
	SSV

	Purpose of role:
Our mission is to help people change the direction of their lives, grow as individuals, and live life to its full potential. Volunteers are essential to Change Grow Live, bringing valuable skills, for some lived experience, and passion that strengthen our teams, improve outcomes, help us break down barriers and support meaningful change for the people we support. We are committed to valuing, supporting, and developing our volunteers.

Your role as a Hospital Liaison Volunteer will be to support individuals who are in hospital and may need encouragement, reassurance, and support to engage with treatment and recovery services. You will be helping people who use our services to feel connected, informed, and supported during their hospital stay and as they prepare for discharge.
As part of a team, you will build positive relationships with individuals, offering encouragement and helping them identify opportunities to continue their recovery journey. You will work closely with hospital liaison staff and other professionals to help individuals access appropriate support and services within the community.
You will be supporting people who use our services to understand the support available to them following discharge and encouraging them to engage with treatment, recovery services, and local resources. You will provide a listening ear, support discussions around recovery goals, and help individuals feel more confident about taking positive steps forward.
This role requires good communication skills, empathy, patience, and the ability to work within professional boundaries. At times you may hear difficult or challenging experiences, so it is important that you are open with your supervisor and access support when needed. You will be provided with all the skills, training, and support required to undertake the role safely and effectively.



Key Activities:
· Visit individuals in hospital as directed by the Hospital Liaison Team.
· Build positive relationships with individuals and provide encouragement and emotional support during their hospital stay.
· Support individuals to remain engaged with treatment and recovery services during admission and following discharge.
· Assist individuals to identify goals and contribute to the development of personal action plans alongside staff and partner agencies.
· Explore barriers that may have prevented individuals from engaging with services previously and share relevant information with the Hospital Liaison Team.
· Encourage and support individuals to make positive use of local resources and community support services.
· Help individuals understand the services and support available to them following discharge from hospital.
· Assist staff with discharge planning and follow-up arrangements where appropriate.
· Support individuals to develop skills, confidence, and motivation to achieve their recovery goals.
· Following training conduct duty assessments 
· Maintain accurate records of contacts and activities in line with service requirements.
· Work collaboratively with hospital staff, partner agencies, and the wider Change Grow Live team.
· Attend supervision sessions, team meetings, and training opportunities as required.
· Help support people who use our services to provide us with feedback on their views and experiences

General terms of reference:
In carrying out the above duties the post holder will:
· Help Change Grow Live fulfil its role in offering the best service to the people we support
· Follow Change Grow Live’s procedures and standards, including health and safety and equal opportunities, diversity and inclusion
· Work in line with the organisation’s values and adhere to the code of conduct
· Engage in training and support to help you develop in your role
· Maintain the confidential information of Change Grow Live, staff and of the people we support 
· Meet the time commitments you have agreed to and give reasonable notice when this is not possible

	Person Specification



Education Knowledge and Experience:
· Awareness of the issues experienced by people who use our services
· Ability to work with professional boundaries	
· Good verbal and written communication skills 
· IT literacy 
· Excellent time management skills and an ability to work on your own initiative
· Open to giving and receiving feedback
· Willingness to work with people in different roles and agencies, as well as from a wide range of backgrounds
· Ability to respect and maintain confidentiality

This post is subject to a DBS/PVG check at an enhanced level.
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