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	Job Role:  
Health and Wellbeing Officer
	Hours:
37.5 hours per week 

	Salary:
£26,000 to £29,000


	Place of work: 
Community Office, Sixfields Stadium, NN5 5QA
	Reports to: 
Head of Programmes and Operations 
	Contract Type: 
Permanent 


	Job Purpose:

	
1. Overseeing and leading the health team in planning, implementation and delivery of the work of the Health and Wellbeing department, aligned to the strategic objectives of Northampton Town FC Community Trust. 

2. Expanding the reach and impact of the NTFC CT Health and Wellbeing programmes across the community through the set up and delivery of health hub sites.

3. Working with key stakeholders and partners in community health and wellbeing to identify opportunities to grow the trust’s portfolio of programmes and become more involved in supporting a healthier Northamptonshire.



	Duties and responsibilities:

	· Oversee the development and execution of NTFC CT work on the health and wellbeing agenda, including delivery of a portfolio of existing health-related projects, as well as identifying new project ideas and opportunities based on robust research and insight.


	· Line management of a team of full and part-time staff to deliver tailored health and wellbeing provision, through a broad portfolio of projects, that address local health and NTFC CT priorities.


	· Oversee the planning, organisation and timetabling of a comprehensive weekly programme of activities, tailored to the needs of the participants.


	· Work closely with the Marketing and Communications Manager to plan and deliver targeted health awareness messaging through a variety of community channels including at matchdays throughout the season. 


	· Development of relationships with key stakeholders and partners, including NHS, other health and wellbeing organisations, VCFSE organisations, public health and local authorities, in relation to the health and wellbeing agenda.  This will include coordinating project specific steering groups and representing NTFC CT in strategic health-related meetings.


	· Identify and secure external funding opportunities to increase the range of health and wellbeing projects and initiatives. 


	· Management of, and accountability for the departmental budget for all health and wellbeing projects, (includes preparing annual budgets, ongoing budget reviews and completing financial reporting requirements for funders and commissioners).


	· Works with the Impact and Grants Manager to ensure all activities have a robust monitoring and evaluation framework to measure the impact of health-related activities, including case studies and reports.


	· Maintaining and ensuring departmental staff also maintain administrative records for all sessions and to input via relevant NTFC CT and public health team monitoring and evaluation software.


	· Providing delivery support and staff cover on activities as and where required. 


	· Demonstrate commitment to Safeguarding by adhering to and ensuring all departmental staff adhere to relevant policies, procedures and values relating to safeguarding children and adults at risk.


	· Support the Club and NTFC CT’s commitment to equality, diversity and inclusion.


	· Ensuring safety for all participants by undertaking health and safety checks for all projects on a regular basis and adopting the Trust’s safeguarding procedures.


	· Drive participant recruitment across Northamptonshire to engage in our health and wellbeing projects.


	· To proactively promote NTFC Community Trust and NTFC within the community.


	· Completing any other reasonable duties and responsibilities as requested by your line manager or NTFC Community Trust’s Senior Management Team.




Person Specification Description
	Qualifications
	Essential
	Desirable 

	Functional Skills Level 2 or GCSE English and Maths at Grade C or above.

	✓
	

	Full driving license and the use of a vehicle.

	✓
	

	Current safeguarding qualification (or willingness to update)

	✓
	

	Current first aid qualification (or willingness to update)

	
	✓

	Relevant health, sport or fitness related qualifications at level 2 or above
	
	✓

	Knowledge and Experience
	Essential
	Desirable 

	Proven track record of delivering successful health and wellbeing projects and leading a team of staff. 

	✓
	

	Experience of liaising and working with key strategic stakeholders within the health and wellbeing sector with the ability to build strong partnerships based upon professionalism, credibility, positive communication and a shared commitment to reducing health inequalities and improving health outcomes for the people of Northamptonshire

	✓
	

	Experience of project management including reporting, budgets successfully managed, achievement of outcomes. 
 
	✓
	

	Proven track record of securing funding within the health and wellbeing sector.

	
	✓

	Experience of a variety of monitoring and evaluation methods, including but not exhaustive of; statistical analysis, report writing and capturing of case studies. 

	✓
	

	A clear understanding and knowledge of safeguarding and child protection.

	✓
	

	Knowledge of the barriers effecting the health and wellbeing of families and children, in Northamptonshire

	
	✓

	Knowledge of health and wellbeing organisations and services in Northamptonshire

	
	✓

	Experience of hands-on delivery of health and wellbeing activities.
	
	✓

	Understanding of the wider determinants of health, including social, economic and environmental factors

	
	✓

	Experience of working in a football club community department and/or the charitable sector.

	
	✓

	Equality and Diversity
	Essential
	Desirable

	Ability to work in a non-discriminatory and inclusive manner in accordance with the Northampton Town FC Community Trust equality and diversity policy.
	✓
	

	Demonstrates a working knowledge of inclusion, equality and anti-discrimination.
	✓
	

	Challenges behaviours and processes which do not positively advance the diversity agenda whilst being prepared to accept feedback about own behaviour.
	✓
	

	Understands how valuing diversity can improve our ability to deliver better services and reduce disadvantage.
	✓
	

	Experience or understanding of equality, equity and inclusion in a sporting or charitable context.

	
	✓

	Skills and Competencies
	Essential
	Desirable

	Demonstrates active listening skills and the ability to show empathy and motivate others.

	✓
	

	Approachable with excellent interpersonal skills and the ability to build effective working relationships with different audiences including colleagues, participants and project partners.

	✓
	

	Able to communicate appropriately via a range of methods suitable to the participants you are working with - including written, verbal and telephone.

	✓
	

	Strong team and work ethic – working collaboratively with others and ensures maximum participation within teams and across the charity as well as key partners to support and drive achievement of the Community Trust.

	✓
	

	Excellent problem solving and decision-making skills with a solution focused mindset.

	✓
	

	Proven planning and organisational skills to control multiple projects.

	✓
	

	Consistently completes work to high standards, identifies ways to improve efficiency and effectiveness whilst continually looking for ways to improve the performance of self/team/Community Trust.

	✓
	

	Excellent time management skills.
	✓
	

	Excellent level of ICT literacy with knowledge of Microsoft packages (Word, Excel, Teams and Outlook).

	✓
	

	Self-driven and motivated with the desire to make a real difference to peoples’ lives within the local community.

	✓
	



[bookmark: _Hlk74831848]Northampton Town FC Community Trust are an equal opportunities employer and welcome applications from all suitably qualified persons regardless of their race, sex, disability, religion/belief, sexual orientation, or age.
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