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Reports to: Senior Head of Integrated Services and Delivery 

Job purpose
 

Job description
Job title: Head of Services and Partnerships (North of England)

Hours:

Salary:

Location:

Contract:

Full Time

£64,200 per annum

Home-based

Permanent

This role provides strategic leadership
across the Services and Partnerships
Directorate, translating the Association’s
strategy into impactful regional delivery
that improves care, support, and outcomes
for people living with and affected by MND.

As a key member of the leadership team,
you will set the directorate’s leadership
standards, acting with clarity, collaboration
and courage.

This role is accountable for shaping and
delivering a high-impact regional plan,
embedding the Integrated Support Model,
and creating the conditions for, bold,
insight-driven decisions and sustainable
service improvement. By leading
partnerships, programmes, and people, the
role ensures that individuals affected by
MND are at the heart of decision-making,
that services are coordinated, high quality,
equitable, personalise, and have lasting
impact. 
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Main responsibilities
 – Work alongside the Senior Head of

Integrated Services and Delivery, to lead the
design and delivery of our Integrated Support
Model. To enhance the coordination of
national and regional services, such as 1:1,
peer support, and our MND Connect Support
Line, and improve the experience and impact
of our support for people with and affected by
MND.

– Alongside the Head of Service Improvement
& Transformation, provide leadership on local,
regional, and three-nations action to drive
change and improvement across England,
Wales, and Northern Ireland. 

– Be accountable for the development of
proposals and plans within the region in line
with national funded programmes. Overseeing
contract compliance, relationship
management and grant applications, and be
responsible for an annual budget of £750,000.

– Provide strategic leadership on behalf of
Services and Partnership Directorate to cross-
team, cross-directorate, and Association-wide
initiatives, including, one or more areas of
collective corporate responsibility, such as
Safeguarding, Information Governance,
Impact, and Operational Effectiveness.  

– Lead and develop a high-performing team
through the management of Association staff
and volunteers within the region to deliver high
quality, safe and compliant services that have
a lasting impact.  

– Build and maintain effective relationships
with our volunteers, health and social care, and
voluntary sector partners to strengthen
delivery of national strategy and local plans.  
 

– As the Designated Safeguarding Manager
(DSM) for the region working closely with our
Safeguarding Manager and Safeguarding
Board to ensure compliance with and the
continuous improvement of our policies and
procedures. 

– Support the Services & Partnerships
Leadership Team with annual business
planning process and strategy development /
refreshes. 

– Deputise for the Senior Head of Integrated
Support and Delivery when required. 

– Undertake any other task relevant to the job
purpose and ensure that all functions
performed reflect the Associations mission
and core values. 
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Essential criteria
 – Excellent understanding of UK health and

social care systems.   

– Significant experience of leading large-scale
change, service improvement, and
transformation.   
 
– Proven ability to develop and deliver
strategic, outcomes-focused plans,
programmes, and budgets.  

– Significant experience of leading and
developing high-performing teams within
complex, matrix environments, with the ability
to plan and deliver services and influence
organisational culture.

– Proven ability to build, influence and manage
senior stakeholder relationships, including
health, social care, voluntary sector partners,
commissioners, and funders.

– Experience of leading integrated or cross-
organisational service delivery models   

– Strong understanding of safeguarding,
governance, risk management, and quality
assurance.

– Experience of designing and delivering
person-centred services informed by user
insight and co-production.
 
– Strong operational experience, including
service delivery, performance management,
and use of data to drive improvement.

– Significant programme and project
leadership experience, including evaluating
impact and driving continuous improvement. 

– Strong financial management experience,
including planning and managing budgets.

– Excellent communication skills, with the
ability to convey complex information clearly
to a range of audiences.

– Able to travel often throughout the region,
and regularly to London and Northampton. 
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