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Youth Realities is a Youth and Survivor-Led charity based in Barnet, addressing teenage
relationship abuse through creative education and specialist, survivor centred support.
Since our founding, we've worked to reduce abuse within teenage relationships, raise
awareness through education, and provide advocacy and trusted support to young
survivors across Barnet and beyond.

Everything we do is youth led and survivor centred: young people and survivors help
shape, co-produce and lead our work, from the design of our workshops to the direction of
the charity itself.

As Head of Youth Programmes, you'll lead our frontline teams across Prevention,
Intervention and Healing, and hold statutory responsibility as our Designated Safeguarding
Lead (DSL). It's an opportunity to bring fresh energy and strategic leadership to a small,
values-driven charity that trusts its team to do meaningful, creative work with the young
people we support.

Exemption

This post is exempt under the Equality Act 2010, Schedule 9, Part 1, and is open to
female applicants only, due to the nature of the role.

Our Culture & Values

Our vision is a world where young people live free from relationship abuse and violence.
Our mission is to end relationship abuse by working with young people to provide specialist
spaces for prevention, intervention and healing.

Our Values

* Youth-led: We centre the needs and experiences of young people, giving them
regular opportunities to feed back, co-produce and lead on the delivery, design and
development of the charity.

» Survivor-centred: We build our services around the voices and lived experience of
survivors, ensuring they shape how support is designed and delivered.

« Safe: We hold safeguarding and wellbeing at the heart of everything we do, for the
young people we support and for our staff team.

+ Equitable: We work to remove barriers to support and make sure every young
person, whatever their background, can access what they need.

» Audacious: We're not afraid to be creative, ambitious and do things differently in
pursuit of ending relationship abuse.

Our Programmes

* Prevention: Creative education workshops delivered in schools and communities,
exploring healthy relationships, consent and online harm.

* Intervention: 1:1 IDVA support for young women and girls, combining crisis
intervention with longer term social and emotional development.

* Healing: Wellbeing workshops, drop-ins and our weekly Deepin Dance classes,
helping survivors build confidence, friendship and agency.
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The Role
Job Title Head of Youth Programmes
Reporting to Chief Executive Officer
Direct reports All Delivery Staff (3-5 staff members)
Hours 28 hours per week (four day working week, pro rata)
Contract Permanent
Salary £38,000 to £40,000 pro rata
Location Barnet, London / Hybrid
Al Thursday 15th October 2026
deadline
Interviews w/c Monday 26th October 2026

Key Responsibilities

Role Overview

The Head of Youth Programmes sits in our Senior Leadership Team and holds overall
operational responsibility for our frontline youth programmes across three pillars:
Prevention, Intervention and Healing. The postholder leads and line manages the delivery
team, and carries DSL responsibility for the organisation.

Service Delivery & Development

Lead delivery, expansion and impact evaluation across Prevention, Intervention and
Healing, using our CRM data management system Upshot to capture outcomes.

Line manage the Education Lead, IDVA Team and Creative Projects leads to maintain
high quality, survivor centred delivery.

Ensure young people actively co-produce and shape our services.

Work closely with the CEO to consolidate delivery models and intervention
programmes.

People & Team Leadership

Line manage delivery staff: team meetings, case reviews, 1:1s and appraisals.

Embed compassionate, inclusive leadership; manage workload, leave, sickness
cover and recruitment.

Act as first point of contact for staff concerns, leading on disciplinary procedures
where required.

Deputise for the CEO on operational matters during periods of absence, with agreed
escalation routes for decisions requiring Board or CEO authority.

Safeguarding & Quality Assurance

Hold responsibility as Youth Realities' Designated Safeguarding Lead (DSL).
Ensure compliance with legislation, Barnet Council procedures and internal QA
policy.



YOUTH
REALITIES

» Maintain safeguarding logs and coordinate training for staff, volunteers and trustees.

Financial & Strategic Management
* Manage operational budgets and approve spend within agreed protocols.
» Work with the CEO and fundraising lead on funding needs and bid development.
» Build multi-agency partnerships across Barnet and neighbouring boroughs.

Relationship Management
» Ensure external partners operate within agreed SLAs and risk assessments.
* Maintain positive working relationships with key stakeholders e.g. local partners,
funders and Youth Voice.

» Act as first point of contact for external concerns, following complaints/whistleblowing
procedures and reporting to the Charity Commission, DBS or police where necessary.

Person Specification

We have highlighted the essentials for this role below. The rest of the person specification
is a guide to what we are looking for in a strong candidate, rather than a checklist. Your
experience may not meet all of it, but if you have the essential experience we would
encourage you to apply. We are just as interested in transferable experience as in a
conventional career path.

Essential

» Experience as an IDVA, ISVA or in a comparable frontline advocacy role supporting
young women and girls affected by domestic abuse, sexual violence or other forms of
harm.

» A strong understanding of VAWG, domestic abuse and youth harm, grounded in
survivor-centred and harm-prevention approaches.

» Experience of overseeing and responding to complex safeguarding through
multi-agency working.

» At least Level 3 safeguarding training. Designated Safeguarding Lead training is
desirable, or a willingness to complete this within an agreed timeframe.

Experience

« Managing youth and/or VAWG services and providing case management to frontline
staff with complex caseloads.

» Managing programmes, including service quality, performance, capacity and
continuous improvement.

» Working experience as a Designated Safeguarding Lead or Deputy Safeguarding
Lead, ideally in a community setting.

« Working in partnership with external agencies and local authorities.
» Budget monitoring, capacity planning and reporting against funding requirements.

Knowledge and Skills

» Project management skills, including mobilisation, delivery planning, monitoring,
evaluation and reporting.

« The ability to oversee complex casework and make sound decisions under pressure.
» Strong communication, partnership-building and conflict-resolution skills.
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* A compassionate, inclusive and supportive leader.

» Survivor-centred, trauma-informed and committed to ensuring young people's voices
shape services.

» Creative and pragmatic, with the ability to turn ideas into workable solutions.
» Self-motivated, organised and able to make sound decisions in complex or
high-pressure situations.
An added bonus
Knowledge of Barnet and neighbouring boroughs, or existing local relationships and
partnerships, would be a welcome addition to the role.

This post is subject to an enhanced DBS check.

Benefits

At Youth Realities, we're committed to supporting our team's wellbeing, professional growth
and work-life balance.
» Regular clinical supervision with an external mental health professional.

» Health Assured Employee Assistance Programme, including a 24/7 helpline,
counselling and a wellbeing app.

» Free on-site parking in Colindale and reimbursed travel between delivery sites.
+ Paid sick leave.
* Registered work phone and laptop.

Your Application

Apply via Charity Jobs: CV and a cover letter addressing the person specification,
and telling us why you, why now and why Youth Realities.

All information shared as part of your application will be handled confidentially and in line
with our Data Protection and Safer Recruitment policies.

Need adaptations for your application or interview?
Contact: Nicole Walsh - Nicole@youthrealities.co.uk to discuss this further.

We look forward to hearing from you.



