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Role Description: Head of Services
Key Dimensions of the Role
	Role:
	Head of Services

	Reporting to:
	CEO

	Salary:
	£52,076

	Purpose of the Job:
	To work with other members of the MASH team to achieve the following outcomes:
· To improve women’s health
· To improve women’s wellbeing
· To increase women’s safety
· To enable women to identify and achieve their goals
· Women who sex work are heard, understood and experience less stigma 
· Other agencies and policymakers understand the needs of women who sex work and are more effective at supporting them

Using a gender and trauma-informed approach, this senior role will lead on the overall delivery of MASH’s services including: 
· Oversight of all MASH’s services
· Safeguarding Lead
· Strategic service delivery Partnerships 

The post-holder will be responsible for ensuring MASH is delivering high quality, effective, inclusive, gender and trauma informed person-centred services which meet service user need, funder requirements and MASH’s strategic priorities.

	Hours:
	Full Time: 35 hours per week

	Contract:
	Permanent

	Annual leave entitlement:
	25 days plus 1 day for each year of service up to 5 additional days plus bank holidays (pro rata)

	Location:
	MASH, 94 -96 Fairfield Street, Manchester, M1 2WR

	Closing date:
	Midnight on Sunday 15th November

	Interview:
	Interviews will be held on the 24th November at the MASH Office

	Start date:
	March/April 2027 (negotiable)

	Management responsibility:
	Frontline Managers x 2, Nurses x 2, Senior Frontline Worker, Outreach worker







Key accountabilities of the role
The post-holder will focus on the below key areas, working with relevant staff, stakeholders, partners and governance subcommittees.
Leadership and management 
Working with our Board and Senior Leadership Team (SLT), the post-holder will be responsible for:
· Supporting the CEO and SLT in the effective management, leadership and administration of the organisation.  
· Contributing to the development of the organisation’s Strategic Plan and working with the Board, CEO and SLT to ensure that it is communicated and implemented in the achievement of the organisation’s strategic objectives
· With the CEO and SLT, scope out new services as opportunities arise 
· Developing appropriate service plans and individual work plans with direct reports which reflect the organisations strategic objectives 
· Keeping well informed and up to date with relevant policy, and practise issues in relation to sex work, and wider health and social care issues and ensure that these are appropriately disseminated to the staff team.
· Leading on the recruitment and selection of services staff in line with agreed recruitment and selection policies and procedures
· Provide information, guidance and ongoing supervision to enable staff to effectively and safely carry out their roles. Carry out appraisals and monitoring of staff performance.

Oversight of all MASH services
Working with our frontline services team, the post-holder will be responsible for:
· Effective day to day management of the services provided by MASH 
· Effective delivery of high-quality services working with colleagues to manage and achieve agreed service objectives. 
· Developing effective networks and working partnerships with relevant organisations to better deliver MASH’s services 
· Lead on MASH’s sexual health clinical services, including clinical governance with NHS/Clinical partners.
· Supporting the Head of Operations to ensure contract compliance, including effective monitoring and reporting back to funders 
· Working externally and with the CEO to develop relationships with partners and key organisations to create opportunities for service development
· Oversee quality assurance of services through regular reviews and audits and making improvement recommendations 
· Implementing policies and procedures that impact services including up to date services risk assessments

Safeguarding
The post-holder will be the staff Safeguarding Lead for the organisation including: 
· Having the required knowledge, skills and expertise to take leadership responsibility for the organisation’s safeguarding arrangements and ensuring own training is up to date. 
· Ensuring MASH’s safeguarding policies and procedures are clear, accessible and up to date with systems in place to ensure compliance
· Ensuring all services risk assessments are up to date and all staff are compliant. 
· Undertake an annual review of all risk assessments 
· Oversee mandatory induction, which includes relevant training, familiarisation with safeguarding responsibilities and the procedures to be followed if anyone has any concerns about an adult or child’s safety or welfare
· Appropriate supervision and support for staff, including undertaking regular safeguarding training
· Ensuring staff are competent to carry out their responsibilities for safeguarding and creating an environment where staff feel able to raise concerns and feel supported in their safeguarding role
· Regular reviews of staff and volunteer practice to ensure they have knowledge, skills and expertise that improve over time
· Overseeing MASH’s Safeguarding data and register, and creating quarterly safeguarding reports for Board
· Discussing thematic safeguarding issues with staff and trustee safeguarding leads and deputies, and where relevant at governance committees, taking forward agreed actions.
· Maintaining strong working relationships with Manchester Safeguarding Partnership leads, and equivalent in other GM boroughs where MASH is delivering services

Health and Safety 
In partnership with the Head of Operations, the post-holder will co-lead on Health and Safety in the organisation with a focus on services and risk assessments, being responsible for:
· Enabling a safe workplace environment without risk to health. 
· Ensuring that all Health & Safety policies, procedures, rules and regulations are adhered to and are regularly reviewed, updated and communicated. 
· Ensuring that the organisation meets its statutory obligations in all areas pertaining to health, safety and welfare at work, including statutory training and reporting.
· Ensuring the completion and regular review of risk assessments for all service delivery, work equipment and operations.
Organisation/team-wide responsibilities
· The post holder will carry out any other duties that may be reasonably required by MASH and should be flexible to changing needs and demands on the post/organisation.
· Ensure that service user voice is embedded in all work
· Contribute to the delivery of MASH’s aims and objectives, to achieve our vision and strategic mission
· Support the team to achieve our aims by working collaboratively and through a consistent, proactive demonstration of MASH’s values and behaviours 
· Support the implementation of MASH’s Anti-Oppression and Justice workplan, as relevant
· Attend monthly supervisions, annual performance reviews and team meetings
· Attend meetings or training events, either internal or external, as required by MASH
· Work in-line with the MASH policies, procedures and systems at all times
· A willingness to occasionally work outside of normal office hours as and when required
· Develop and maintain a broad knowledge regarding sex work, locally and nationally and keep abreast of issues facing women involved in sex work such as; domestic violence, substance misuse, mental health, homelessness, begging, modern slavery and the criminal justice system
The details contained in this role description reflect the content of the role at the date it was prepared. It may be possible that the duties of role will change, existing duties may no longer be required and other duties may be introduced without changing the overall nature of the role or the level of responsibility entailed. Any changes to the role description will be in consultation with the post holder. 


Person specification
You will have demonstrable experience at a management / senior level within a charity setting.  
You will have a proven track record as a people manager, with safeguarding and service delivery expertise and experience.
You will have experience of managing and mitigating risk; able to keep a calm head when deescalating challenging situations. 
You will be a proactive, creative and enthusiastic leader with keen attention to detail, as well as the ability to demonstrate pragmatism and decision-making skills. 
You will be able to manage multiple projects on a tight deadline to budget, whilst building strong working relationships with a variety of individuals. You will be a solution focussed person who is self-motivated and able to drive projects forward.
	Essential:	
	Assessed by: 

	· Excellent communication skills, with a particular emphasis of managing teams working with trauma 
	Application/Interview

	· Effective leader with excellent people management skills 
	Application/Interview

	· Ability to think strategically and translate strategy into action
	Application/Interview

	· Experience of developing effective strategic and operational partnerships
	Application/Interview

	· Efficient approach, with great time management skills, being able to prioritise well and meet competing demands.
	Interview

	· Ability to demonstrate a sound knowledge of gender and trauma informed practice, and able to demonstrate culturally sensitive approaches 
	Application/Interview

	· Excellent interpersonal skills and experience of working as a team member
	Interview

	· Keen attention to detail and analytical skills
	Interview

	· A minimum of five years’ experience in service delivery development, ideally in the charity sector
	Application/Interview

	· High degree of knowledge and understanding of safeguarding procedures and practices
	Application/Interview

	· Experience or understanding of organisational performance management and impact measuring
	Interview

	· Excellent ability to identify and oversee risk, quick thinking and proactive in mitigating risk
	Interview

	· Ability to effectively deescalate challenging situations 
	Interview

	· Experience of working in multiagency partnerships with statutory and VCSE sectors 
	Application/Interview

	· A commitment to Diversity, Equity and Inclusion
	Interview

	· A commitment to MASH’s vision and way of working
	Interview



	Desirable:

	· Experience of working with sex workers and women experiencing multiple disadvantage including poverty, mental and physical health, addiction, violence against women and girls, housing and homelessness and the criminal justice system 

	· An understanding of the housing and homelessness sector 

	· Sound knowledge of producing service risk assessments

	· An understanding of sexual health and clinical governance 



The post is subject to DBS checks, suitable references, and completion of a 5-month probation period.
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