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	Job Title:
	Head of Resource Recovery and Management

	Location:
	Based in Flint with sites across Flintshire and Wrexham.

	Responsible to:
	Chief Executive

	Responsible For
	Delivery staff and Volunteers

	Number of hours per week:
	37.5 Hours (with rota’d weekend work)

	Salary:
	£45,000

	Purpose of the job

	To provide strategic leadership and operational management for Refurbs repair, reuse, upcycling, and resale initiatives. Our services include a retail outlet, reuse hub, repair café and library of things. 
The Head of Resource Recovery and Management will develop partnerships to increase material diversion, manage a commercial-scale reuse facility (including a retail shop and workshop), and lead a team of staff and volunteers to meet sustainability targets and financial KPIs. 
Through direct action at an operational level, the role will support the local authority to deliver its “Waste & Resource strategy 2024-2030” and the Welsh Governments "Beyond Recycling" strategy, which aims for a zero-waste, circular economy by 2050.

	Summary of Main Responsibilities

	Management Responsibilities
· Build relationships with local authorities, businesses, and community groups to promote reuse, including liaison with local authorities, waste contractors and community partners to increase / redirect material streams.
· Work closely with the marketing team to promote the reuse offer, increase donations, and grow sales.
· Oversee the safe collection, sorting, repair, refurbishment, and resale of donated items, through the bulky household waste collections and the Reuse Hub.
· Oversee and develop the organisations void property cleaning and house clearance activities.
· Develop and implement strategies to increase waste diversion tonnage and maximise the re-use value of incoming materials.
· Lead or support the development of grant applications, project proposals, and partnership bids that enhance Refurbs’ circular‑economy offer.
· Track carbon savings, tonnage diverted from landfill, and the social value created for our communities.
· Ensure all material handling, repair, storage, and resale processes meet high standards of safety, quality, and efficiency.
· Apply LEAN principles and best‑practice waste‑management methodologies to streamline processes and maximise value.
· Maintain high standards of Health & Safety, ensuring compliance with waste management regulations, risk assessments, and safe working systems.
· Develop and manage large operational budgets, including forecasting, cost control, income tracking, and full P&L oversight. 
· Ensure the retail manager drives retail sales, eBay/online listings, and potential contract revenues to achieve financial sustainability.
· Oversee pricing strategies for items to ensure maximum value return and stock turnover. 
· Provide inspirational leadership to a diverse workforce of staff and volunteers, promoting an inclusive, empowering, and values‑driven culture.
· Recruit, train, coach, and performance‑manage staff to ensure high standards of delivery, customer service, and compliance.
· Manage staffing rotas, weekend coverage, volunteer deployment, and workforce planning to meet operational needs.
· Set KPIs, conduct appraisals, and ensure effective communication and collaboration across teams.
Other
· The job description reflects the immediate requirements and objectives of the post. It is not an exhaustive list of duties but gives a general indication of the level of work undertaking, which may vary in detail in the light of changing demands and priorities. Substantive changes will be carried out in consultation with the post holder.




	
Person Specification


	
	Essential
	Desirable

	Knowledge & Experience

	· Proven track record of management within waste management or repair and reuse
· Strong understanding of reuse, repair, recycling, and waste legislation.
· Experience in managing budgets, financial forecasting, and P&L accountability
· Attention to Detail, accuracy in describing item conditions and managing records.
	· Experience of working within a charity, retail or logistics environment 
· Experience of managing and recruiting volunteers
· Knowledge of Gift Aid


	People 
	· Commitment to equality, diversity and inclusion 
· Able to lead and develop a team of staff and volunteers.
	

	Judgement & Initiative

	· Confident, committed, enthusiastic and self-motivated.
· Ability to plan and prioritise and manage workload effectively to meet targets and deadlines.
· Experience of problem solving and the confidence to make decisions.
	

	Communication

	· Excellent interpersonal skills to engage with stakeholders, staff, and the public 
· Strong written and verbal skills alongside excellent customer service skills
	· Ability to communicate through the medium of Welsh.


	Resources

	· Experience of managing performance targets against agreed objectives, KPIs and timescales.
· Experience of negotiating contracts and ensuring excellent value for money
	

	Other
	· Deep commitment to sustainability, social impact, and community development.
· Appreciation and understanding of Welsh heritage and culture.
· Full driving licence, with access to own vehicle.
· A commitment to the vision and values of the organisation.
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