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Grief changes everything. It is as unique as a fingerprint, and no two experiences of 

grief are the same. It’s not one-size-fits-all. So, neither is our support. 

Child Bereavement UK is built on decades of experience, compassion and commitment to 

supporting children, young people, parents and families through their grief.  

Our work is rooted in a simple but powerful truth: death and grief remind us that life is 

finite but also to value life, invest it with meaning, and honour it. Every day, we work 

alongside people facing loss at one of the most challenging times of their lives. Our shared 

purpose is clear - no child, young person or parent should have to face their grief alone. 

Our desire to make a difference to as many children, young people and parent's lives as we 

can remains undimmed. In fact, it is what drives us, and it is at the heart of our delivery 

model – providing accessible and appropriate digital bereavement information and support 

to make sure that every child, young person, parent, family or professional that comes to 

us for help can get it. Our ambition is to ensure that high-quality support is available 

wherever people are, whenever they need us, and in ways that meet their individual 

needs. 

We are positive, optimistic, courageous, and driven. You will need to be too.  
  
If you are looking to play a pivotal role in an organisation that is passionate about what 
it does, one in which your contributions will have a direct impact on the lives of our 
beneficiaries; one in which the stories you hear will sometimes make you smile, 
sometimes make you cry (and sometimes at the same time) then Child Bereavement UK 
might just be the place for you.  
  
You join us at a challenging but exciting time as the merger between Child Bereavement 
UK and Winston’s Wish brings together the strengths, expertise and legacies of two leading 
bereavement charities. allowing us to create something greater than the sum of its parts. 
Our services are in high demand. We have embraced the possibilities and opportunities of 
digital and will continue to be innovative in our ways to support children, young people, 
parents and their families.  
 
Above all, our work is about compassion. Everyone at Child Bereavement UK is committed 

to helping ensure that people facing grief feel seen, heard and supported, and reminded 

that even in the darkest moments, they do not have to journey alone. 

   
If you think this is for you then we look forward to 
hearing more. 
 

Fergus Crow 

Chief Executive, Child Bereavement UK 

 

 

 

 



 

  

 

 

 

 

 

 

 

 

 

 

 

 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

 

 

Job Title: Head of Policy and Research 

Reporting To: Director of Marketing and Communications 

Direct Reports: Public Affairs Lead 

Department: Marketing and Communications 

Location: Remote with occasional UK-wide travel as required for meetings and events 

Hours: Full-time (35 hours per week) 

Salary: £43,000 per annum 

 

Role Purpose 

To lead the development and delivery of Child Bereavement UK's policy and research 

programme, ensuring robust evidence informs practice, policy and service development. 

The role will strengthen the organisation's evidence base, develop policy positions and 

ensure the voices of bereaved children, young people and parents bereaved of a baby or 

child are reflected in decision-making. 

 

Main Responsibilities  

 Research Leadership 

• Develop and lead the delivery of the organisation's research programme.  

• Commission and oversee research projects and partnerships that enhance 
understanding of bereavement experiences, inequalities and service effectiveness 
while generating sustainable income for the organisation. 

• Build partnerships with academic institutions, funders, and sector bodies to strengthen 
the evidence base. 

• Ensure Child Bereavement UK develops a strong and credible evidence base that 
strengthens services, informs policy and supports organisational growth.  

• Ensure research activity contributes to organisational sustainability and long-term 
strategic goals.  

• Ensure trauma-informed and participatory methodologies are embedded across 
research activity.  

• Convene the Research Committee and coordinate research requests across the 
organisation.  

• Develop systems for evaluating impact and generating evidence of effectiveness.  

 

Policy Development 

• Lead the development of evidence-based policy positions.  

• Draft consultation responses, policy briefings and submissions.  

• Monitor policy developments across health, education, social care and justice.  

• Identify emerging issues affecting bereaved children, young people and parents 
bereaved of a baby or child.  



 

  

• Produce recommendations that support policy and practice change.  
 

Evidence Translation 

• Translate research findings into accessible resources for practitioners, commissioners, 
supporters and policymakers.  

• Produce reports, briefing papers and evidence summaries.  

• Support communications activity by providing evidence-led content and insights.  
 

Partnerships & Collaboration 

• Develop relationships with research institutions, professional bodies and policy 
organisations.  

• Coordinate collaborative research and policy initiatives.  

• Represent the charity within relevant research and policy networks.  
 

Performance & Resources 

• Manage research budgets and commissioned projects.  

• Monitor delivery against agreed KPIs and annual workplans.  

• Provide regular reports on research outputs, policy activity and impact.  

 

All Staff 

• Contribute to the vision and mission of Child Bereavement UK; whilst embedding the 
values into your daily work activities. 

• Promote equality of opportunity and diversity in accordance with Child Bereavement 
UK policy. 

• Contribute to the overall success of the charity’s fundraising needs by providing case 

studies, attending events and adding value to the experience of our supporters as 

required.  

• Contribute to the brand and reach of the charity by working alongside our Marketing & 

Communications Team when relevant press opportunities arise or when required for 

social media and online content (including the use of photography).   

• Work to objectives, targets and work plans agreed with your line manager. 

• Undertake specific projects and other ad hoc duties agreed with your line manager, 
fulfilling any deadlines, reviews and reporting procedures required. 

• Take an active part in the Quarterly review process and participate in training agreed 
with your line manager. 

• Recognise and champion the lived experience of children and young people with 

bereavement within your work.  

• Ensure the health and safety of all colleagues, volunteers and visitors in accordance 
with Child Bereavement UK policy. 



 

  

 

 

Essential 

• Significant experience in policy, research or evidence-based programme development, 
ideally in health, social care, or the voluntary sector. 

• Experience commissioning or managing research projects, including participatory or 
trauma informed methods. 

• Strong understanding of the UK policy landscape and policy-making processes and how 
to influence change. 

• Excellent analytical and report-writing skills.  

• Ability to interpret complex evidence and communicate it clearly.  

• Experience managing multiple projects and stakeholders.  

• Commitment to participation, equity and inclusion.  

 

Desirable 

• Significant experience in policy and research within health, social care or the 
voluntary sector.  

• Understanding of grief and bereavement support in practice and how it impacts on 
children, young people and parents. 

• Knowledge of public health approaches to grief and loss. 

• Experience working with universities or research institutions.  

• Understanding of evaluation and impact measurement frameworks. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

 

 

 

 

• 28 days’ holiday plus bank holidays (pro rata if applicable) with increase for long 

service. 

• TOIL for our hours work. 

• Contributory pension scheme. 

• Company sick pay. 

• Employee Assistance Programme. 

• Life assurance. 

• Training loans. 

• Enhanced family friendly policies. 

 

 

 

Safeguarding children and safer recruitment  
  
Child Bereavement UK is committed to safeguarding and protecting the children, young 
people and adults we work with. All posts are subject to safer recruitment processes 
including self-disclosure, the disclosure of criminal records and vetting checks. We have a 
range of policies and procedures in place which promote safeguarding across the 
organisation.  
   
All offers of employment are made subject to a few background checks. These will 
Include:  
  

• Two professional references from your most recent employer(s) - covering the last 
five years  

 

• Clarification of any gaps in your employment history  
 

• Verifying originals of your ID documents, including your right to work in the UK  
 

• Verifying originals of your qualification - where they are an essential requirement 
for the role  

 

• A police check - satisfactory Disclosure and Barring Service (DBS) clearance  
 

 

 

 

 



 

  

 

 

Please complete our online application form, which can be found at 

https://www.childbereavementuk.org/Pages/FAQs/Category/work-with-us  

Use of A.I (Artificial Intelligence) 
We understand that AI can be really helpful when putting together an application, and 

we’re all for tools that help to make life a little easier. However, what really matters to us 

is getting a genuine sense of you; your personality, your experiences, and what makes you 

the best possible candidate for this role. We're hiring a real person, so let your true self 

shine through. Please use AI tools mindfully and ensure the information you submit is real, 

authentic, and not misleading.  

Use of Curriculum Vitae (CVs) 

Our policy is to recruit our employees on the basis of their suitability for the work to be 

done.  An application form allows us to compare individuals based on like for like 

information, and as such we do not accept a CV unless accompanied by a fully completed 

application form. 

Recruitment Timetable 

Application deadline: 17th August 2026 at midnight 

Interview dates: 7th and 8th September on MS Teams 

We reserve the right to close the vacancy early if we receive a high number of applications 

for the role before the closing date. 

Interviews 

If you are progressed to an interview, you will be invited to attend a 1-hour competency-
based interview on MS Teams with the Hiring Managers for the role. You may also be asked 
to complete an interview task, which will also be shared with you in advance. 
 
Queries 

Please contact recruitment@childbereavementuk.org for an informal discussion about this 

role or if you have any queries on the recruitment process. 

Retention of Personal Information 

Please see our Privacy Statement, which can be found at 

https://www.childbereavementuk.org/FAQs/privacy-policy 

 

Equality, Diversity and Inclusion 

Child Bereavement UK is an equal opportunity employer. We celebrate diversity and are 

committed to creating an inclusive environment for all employees. Should you require the 

recruitment pack or application form in a different format, or any other adjustments to 

the recruitment process, please contact recruitment@childbereavementuk.org 
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