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Head of Fundraising & 

Business Development 
Function  Fundraising & Communications  

Reports to Director of Fundraising and Communications 

Responsible for Fundraising and & Business Development Team 

Key contacts and 
relationships 

Internal: IIED’s Strategy and Leadership Council, Director of 
Fundraising and Communications, Directors of Research and 
Strategic Impact, Philanthropy Manager, Business 
Development Manager, Directors of Finance, Operations, 
People, Core Funding Group, task team leads, other relevant 
IIED staff and Board of Trustees 
External: Current and potential funders, key intermediaries to 
create links to funders, and delivery partners crucial to 
unlocking funding.  

Contract type  Permanent 

DBS Check required Yes - Basic 

Hours per week required  Full time, 35 hours per week 

Location UK - Hybrid with access to London office 

Grade and salary* Grade 2, £64,814 - £80,654 per annum + benefits 

 

About us 

IIED is an international policy and research organisation working to build a fairer, more 
sustainable world, in partnership with others across the globe. We stand up: challenging the 
systems and structures that perpetuate economic, social and environmental injustice – 
acknowledging our own role in this. We speak out: calling out the big blockers that prevent 
progress for communities and working to amplify voices, redistribute power and strengthen 
rights. We innovate: developing, co-producing and supporting evidence-based ideas to drive 
progress towards a thriving world for all. We collaborate: building connections at local, national 
and international levels, to support diverse partners to tackle the climate, nature and inequality 
crises so that people and the planet can thrive. Come and be part of this exciting journey with 
us!  
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Our values 

IIED's core values are at the heart of what we do. They are: 

 

About the role  

IIED operates in a rapidly changing and increasingly complex global environment. Political shifts 
are reshaping international cooperation and Official Development Assistance (ODA), making 
traditional research and development funding more competitive and less predictable. At the 
same time, new opportunities are emerging through philanthropies, family offices, high-net-
worth individuals, private sector partners, and foundations, alongside changing regional 
leadership and influence, particularly in Asia. This evolving landscape requires a more strategic, 
diversified and proactive approach to resource mobilisation. 

The Head of Fundraising and Business Development plays a critical role in enabling IIED to 
navigate this environment and build a resilient, sustainable funding base. Sitting within the 
Directorate of Fundraising and Communications, the role leads the Fundraising and Business 
Development Team and drives the implementation of IIED’s resource mobilisation strategy, with 
focus on increasing non-ODA income, developing ambitious funding propositions, expanding 
flexible and programmatic funding aligned with IIED’s Manifesto for a Thriving World, 
strengthening free reserves and maximising both restricted and unrestricted funding. Working 
closely with the Director of Fundraising and Communications, Finance, Research and Impact, 
and other teams across the Institute, the role leads a coordinated, distributed approach to 
fundraising and leads efforts to close annual and multi-year funding gaps identified in IIED’s 
financial forecasts. 

 

 

https://www.iied.org/iieds-values
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Main Responsibilities  
Direct Fundraising and External Relations  

• Lead the development of strong relationships with key targets for future income, through 
direct interaction with contacts, sharing tailored information on IIED’s work and 
expertise, and organisation of meetings and presentations to build awareness of IIED 
and our broader networks of partners. Developing strong personal networks and 
contacts will be critical. This also involves helping IIED colleagues to liaise directly with 
key funder contacts. 

• Take direct responsibility for negotiation and successful completion of funding 
agreements.  

• Develop and deploy a strong narrative on IIED’s areas of focus, comparative 
advantages and our mission based on a clear understanding of how IIED works. To 
include regular interaction with IIED’s Directors, leadership teams, Task Teams, Major 
Initiatives and strategic projects to build knowledge and awareness of funding 
requirements and priorities. 

• Gather and disseminate intelligence on the funding landscape to ensure IIED staff and 
trustees are aware of significant trends and developments, and work with the Director 
of Fundraising and Communications to prompt action to address these changes where 
necessary.  

• Generate new ideas and innovative solutions for fundraising at IIED, both  opportunities 
to expand funding from existing funders, and potential to access new income sources, 
drawing on networks, donor intelligence and landscape scanning. 
 

 Internal Relations and Systems  

• Support the team to work with Task Teams, Major Initiatives and strategic projects to 
develop their fundraising plans and donor scoping, providing strategic advice and 
assessment of opportunities. 

• Support Director of Fundraising and Communications to engage with the Board of 
Trustees, providing them with information and support as required and giving regular 
updates on fundraising progress to trustee meetings. 

• Review and analyse relevant data to inform ideas and plans to generate income for 
IIED 

• Work closely with the Head of Fundraising and Communications to ensure that key 
fundraising metrics are captured in organisation wide processes, including in annual 
business planning and reporting.   

• Design, implement and manage internal fundraising support processes, including: 
maintaining IIED collateral and boiler plate text; increasing efficiency and exploring how 
technologies like AI can reduce transaction costs.  

• Develop IIED’s fundraising and business development strategy, in collaboration with 
the Director of Fundraising and Communications, and lead its implementation  

• Support the Fundraising and Business Development Team to ensure availability of 
effective and timely support to IIED staff in development of high-quality funding bids and 
in directly attracting funding for IIED’s reserves, institutional/core funding, and flexible 
and programmatic resources. 

• Manage team budget. 
 

People management 

• Line manage the fundraising and business development team. Ensure the sound 
application of IIED human resources policies for the recruitment, performance 
management, development and retention of direct reports.   

• Fufil IIED’s people manager expectations. These outline our commitment to valuing our 
people and developing inclusive, impactful leaders. This includes promoting wellbeing, 
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supporting professional development, enabling high performance, and creating a safe and 
inclusive working environment. For full details, please refer to the People Manager 
Expectations document.  

• Ensure team members have clear goals and targets that deliver the fundraising and 
business development goals, and regularly monitor progress. 

 

Contributions to Institutional Life  

• Contribute to broader leadership and capacity development of the organisation, as 
required – including mentoring and skills development for staff and IIED partners, and 
participating in organisation-wide projects, initiatives or working groups. 

• Engage with IIED’s internal governance bodies as required.  

• Participate in organisation-wide projects, processes, initiatives or working groups. 

This job description defines the level of responsibility and areas of involvement of the post, the details of the duties 
may change over time and do not form part of the contract between IIED and the postholder. 

About you 
To be successful you will have (essential requirements):  

• A ‘can do’, ‘how might we’ approach, combined with a clear commitment to IIED’s 
organisational purpose, evidenced by a supportive, constructive approach to working 
with leadership and peers, 

• Significant experience leading fundraising functions in an international NGO or charity, 
with a proven ability to design and deliver income-generation strategies across 
multiple streams, including institutional funding, philanthropic foundations, major 
donors, and strategic corporate partnerships.  

• A proven, impressive track record in fundraising, including securing income from public 
sector funding agencies and private foundations / individuals and an outstanding 
network on which to draw on for leads.  

• Strong understanding of the evolving landscape of finance and resource mobilisation 
for sustainable development, including the growth in values-aligned private and 
philanthropic capital, in regulatory and compliance factors,  and in the use of digital tools 
like AI to maximise efficiency and success.  

• Demonstrated experience of building strategic relationships and partnerships, with 
strong influencing, negotiating, stakeholder engagement and diplomacy skills across 
different geographies and sectors. 

• Ability and strong experience of forging strong personal relationships, carrying warmth 
and trust, to support achievement of fundraising partnerships and goals.  

• Strong understanding of policy and research related to sustainable development at 
international level, with particular relevance to Africa, Asia and/or Latin America 

• Proven experience in partnership and consortium development, including creating, 
managing and working within consortia, networks, alliances, partnerships and 
international teams 

• Commitment to IIED’s mission and core values, particularly around diversity, equity and 
inclusion (DEI), and sustainability  

• Great team manager and able to coordinate, support, motivate, energise and develop 
others in diverse teams. Commitment to coaching, mentoring and team working. 

• Adaptive and open-minded, with a willingness to learn and evolve in a dynamic 
organisational context 

• High level of competence in office and digital tools (ex. Microsoft 365),including word 
processing, spreadsheets, presentation software, databases, communication platforms 
and relevant specialist software. 

• Degree in a relevant discipline or equivalent work experience  

https://iied.sharepoint.com/:w:/s/people/Ebplu3E9zyFNt69mtkNkRqkBEu0YELcJBqU0A6FUVseeKA?e=Jx7gGU
https://iied.sharepoint.com/:w:/s/people/Ebplu3E9zyFNt69mtkNkRqkBEu0YELcJBqU0A6FUVseeKA?e=Jx7gGU
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• An entrepreneurial, self-starting approach, with the ability to identify opportunities and 
act on them effectively 

• Excellent written and verbal communication skills, with the ability to communicate 
effectively with a wide range of audiences 

• Strong interpersonal skills, with a proven ability to work collaboratively with colleagues, 
partners and stakeholders from diverse cultural and professional backgrounds. 

• Fluency in English (spoken and written)  

• Willingness and ability to travel internationally, as required by the role and readiness to 
represent IIED in high profile external meetings and forums.  

• Excellent organisational skills for self, others and teams. 
 

It would also help if you have (desirable requirements):  

• Membership of relevant national and/or international professional bodies. 

• Working knowledge of another language relevant to the position, by example French, 

Spanish or Portuguese.  
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At IIED, we are fully committed to safeguarding and maintaining a zero-tolerance approach to 

all forms of exploitation, abuse, and harassment, including sexual exploitation, abuse and 

harassment (SEAH), as well as to any failure to act when such harm occurs. Safeguarding is 

central to our work, and we actively seek to strengthen our safeguarding capacity across all 

areas of our operations.  

We participate in the Inter-Agency Misconduct Disclosure Scheme. In line with this Scheme, we 

will request information from applicants’ previous employers regarding any findings of sexual 

exploitation, abuse, and/or harassment during their employment, as well as any ongoing 

investigations at the time of their departure. By submitting an application, applicants 

acknowledge and consent to these recruitment procedures.  

As part of our safeguarding commitment, we carry out appropriate Disclosure and Barring 

Service (DBS) checks in line with the DBS Code of Practice and our Recruitment and Selection 

Policy. This role requires a Basic DBS check.  

We encourage applications from all qualified candidates. Having a spent or unspent conviction 

does not automatically disqualify an applicant. If a conditional offer of employment is made, we 

will engage in a fair, confidential, and balanced discussion to assess the relevance of any 

disclosed convictions in relation to the role.  

IIED is a Global organisation that serves the Global Majority. We are committed to equity of 

opportunity, to being fair and inclusive, and to being a place where all belong. We therefore 

particularly encourage applications from candidates who are likely to be underrepresented in 

IIED’s workforce including members of minority groups and those with lived experience of the 

work we do.  Even if you don't satisfy all the criteria, we still encourage you to apply, as we will 

offer support to upskill the right candidate for the role.  

We are also a Disability Confident employer and offer a guaranteed interview for any disabled 

applicant who may wish to take up on this offer, where they meet the minimum requirements for 

the role. Therefore, if you have any accessibility requirements or would like to take up IIED's 

Disability Confident guaranteed interview scheme, please let us during the application process 

so that we can fully support you. If you need this application in a different format, please contact 

peopleteam@iied.org .  

 

 

 

 

 

 

 

 

 

             

https://misconduct-disclosure-scheme.org/
https://iied.sharepoint.com/sites/people/support/safeguarding%20policy%20dec%202024.pdf?web=1
mailto:peopleteam@iied.org

