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JOB DESCRIPTION

	Job title
	Head of Finance and Commercial

	Reporting to
	Chief Executive

	Responsible for
	Finance and Commercial staff teams

	Salary
	£39,639 – £42,943 pa plus 6% pensions (pay award pending)

	Hours
	36 hours per week

	Holiday
	25 days plus bank holidays

	Location
	Laurels Healthy Living Centre

	Contract
	Permanent



	Purpose and objectives of the role

	The Head of Finance and Commercial is a senior leadership role responsible for providing strategic financial leadership, ensuring robust governance and regulatory compliance, and overseeing organisational facilities and commercial development.

The postholder will safeguard The Bridge Renewal Trust’s financial sustainability, strengthen systems and controls, improve cash flow management, protect assets, and support the Board of Trustees in fulfilling its fiduciary responsibilities.

The role combines strategic financial management and commercial development including oversight of property, facilities, and earned income generation.

In particular, you will be responsible for:

1. Strategic Financial Leadership
2. Governance, Compliance, Audit and Investment Oversight
3. Finance Systems Automation
4. Commercial Development and Earned Income including facilities and asset management.
5. Motivating and managing staff and volunteers as assigned.


	Organisational context

	The Bridge Renewal Trust delivers health, wellbeing, community safety and social impact programmes funded through earned income, NHS, Local Authority, Greater London Authority and charitable sources. The organisation manages multiple premises and delivers grant-funded, contract-funded and affordable services.

Strong financial leadership and asset oversight are essential to ensure long-term sustainability and compliance in a complex statutory funding environment.


	Main duties and responsibilities

	
Strategic Financial Leadership
1. Lead development of annual budgets and 3-year financial forecasts.
2. Produce timely and accurate monthly management accounts including balance sheet, cash flow, variance analysis, debtor and creditor reports. 
3. Provide strategic financial advice to the Chief Executive and Board.
4. Deliver organisation-wide financial leadership to senior managers and teams, translating complex data into clear insight and embedding strong financial literacy, transparency, accountability, and informed decision-making across the organisation.
5. Maintain oversight of reserves strategy and investment accounts.
6. Identify financial risks and ensure appropriate mitigation strategies are in place.

Governance, Compliance, Audit & Investment Oversight
7. Ensure compliance with Charity Commission, Companies House, and SORP requirements; and ensure annual returns are submitted on a timely basis.
8. Lead preparation for annual external audit.
9. Maintain strong internal financial controls.
10. Service the Finance & Investment Committee with high-quality reports.
11. Oversee pensions, banking, pre-payment cards and investment management.
12. Ensure compliance with funder reporting and contract requirements.
13. Maintain an up-to-date and accurate asset register for the organisation.

Financial Operations & Systems
14. Line manage and develop the Finance team.
15. Strengthen financial procedures and internal control systems.
16. Lead on cash flow forecasting and proactive debt recovery.
17. Oversee invoicing, procurement, and supplier management.
18. Optimise QuickBooks and implement financial automation.
19. Engage with budget holders and senior managers including capacity building to improve finance literacy.

Payroll
20. Oversee preparation and payment of monthly payroll and pensions and ensure that information is correctly entered onto the financial system.

Commercial Development and Earned Income
21. Develop and implement a commercial and earned income strategy.
22. Maximise room hire and facility usage.
23. Oversee Complementary & Whole Health Therapies services delivered from the laurels Healthy Living Centre.
24. Identify new revenue opportunities aligned to charitable objectives.
25. Monitor cost recovery and profitability of community building operations.
26. Provide strategic oversight of the Laurels Healthy Living Centre, the Bridge Community Hut and transition arrangements relating to Chestnuts Community Centre.
27. Ensure full compliance with health & safety, insurance, maintenance and statutory obligations.
28. Line manage reception and facilities staff.
29. Oversee maintenance contracts and supplier performance.
30. Protect and optimise the value and use of organisational assets.

Leadership and management of people
31. To provide effective line management and support for relevant staff, contractors and volunteers to ensure performance targets are met.
32. To support staff and volunteers to be effective in managing volunteers they are responsible for supervising.

Community involvement
33. To ensure effective community engagement into activities and events under your area of control.

Partnership working
34. To take opportunities to develop delivery partnerships.

Team working
35. To promote a positive team environment and work well as part of the Bridge senior management team to co-ordinate activities and resources in order to meet the Bridge’s charitable purpose. 

Customer care
36. To be responsible for promoting high levels of customer care within the service.

Equality
37. To understand, promote and implement the Bridge’s equality policy, recognising social and cultural diversity in the delivery of services, management of facilities, contract management and staff/volunteer recruitment and management.

General
38. To comply with the statutory provisions of all Health and Safety, associated legislations and all Trust policies and procedures including commitment to ethical and environmentally sustainable practices.
39. To be able to work flexible hours to meet service needs including working some evenings and weekends.
40. To undertake appropriate training as and when required.
41. To recognise that the principal place of work is as stated in the Job Description – however, the Bridge has offices in other buildings which you may need to cover as required.
42. To recognise that the above-mentioned responsibilities are neither exclusive nor exhaustive and the post holder may be required to carry out other duties commensurate with the grade of the post.



PERSON SPECIFICATION

	Job title
	Head of Finance and Commercial

	Department
	Finance

	Date
	March 2026



	Criteria
	Essential

	Desirable
	Assessment

	Qualifications 
1. Qualified Accountant (ACCA, CIMA, ACA or equivalent) OR Significant senior-level charity finance experience (minimum 5 years).
2. Evidence of continuous professional development.
	
X


X
	
	
AF/Test


AF

	Experience
3. Senior finance experience within a charity or not-for-profit organisation.
4. Experience leading budgeting processes and preparing management accounts
5. Experience reporting to and advising a Board of Trustees.
6. Experience preparing for audit or independent examination.
7. Experience managing cash flow in contract-funded environments.
8. Experience using QuickBooks or similar financial systems.
9. Experience line managing staff.
	
X

X

X

X

X

X

X
	







	
AF/Test/ Interviews
AF/Interviews

AF/Interviews

AF/Interviews

AF/Interviews

AF/Interviews

AF/Interviews


	Special skills, knowledge and personal attributes
10. Strong financial analytical and modelling skills.
11. Knowledge of charity accounting (SORP).
12. Knowledge of financial system automation.
13. Excellent communication skills, including presenting financial information to non-financial stakeholders.
14. Excellent interpersonal skills and ability to establish productive working relationships with staff, volunteers and stakeholders.
15. Strong governance awareness.
16. Knowledge of property or facilities management.
17. Commercial awareness, income generation and entrepreneurial mindset.
18. High attention to detail and strong organisational skills.
19. Ability to operate strategically and operationally.
	
X
X
X
X


X


X


X

X


X

	










X



	
Test/Interviews
Test/Interviews
Interviews
Interviews


Interviews


Interviews
AF/Interviews 

Interviews

Test/Interviews


Interviews

	Circumstances
20. Readiness to work flexibly,  recognising the need to work evenings and some weekends

	
X
	
	
AF/Interviews



Note: AF = CV/Supporting Statement
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