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	Job Title
	Head of Facilities & Estate

	Name of Job Holder:
	

	Department/Location:
	Senior Leadership Team, Yeldall Manor

	Salary Range:
	£40,000 – £45,000

	Reporting to:
	CEO

	Responsible for:
	Maintenance Manager, Maintenance Assistant, Estate Manager, Head Chef, Housekeeper, IT Officer, Coach House Manager

	Key Relationships:
	CEO, Senior Leadership Team and all other staff, service users, external contractors and agencies

	Date last updated:
	August 2026



JOB OVERVIEW:

We are seeking a strong and motivated leader, who is passionate about seeing lives transformed, to become our Head of Facilities and Estate. In this practical and strategic senior role, you will work closely with the Chief Executive Officer to provide leadership to and oversee the facilities and estates aspects of Yeldall Manor. As a key member of the senior leadership team, you will help lead and motivate the organisation through transformational change to more effectively and sustainably deliver our mission – to help those affected by addiction to heal, transform, and thrive. 

A practical, hands-on person, you will have strong project management skills, readily see what needs to be done and take initiative. You will be experienced in managing people and contracts with a wider range of service providers. Outstanding communication, interpersonal, and relationship-building skills are essential. As a Christian charity, we bring our faith to the work we do and the men we work with, so you will be someone with a deep-rooted Christian faith, able to lead and inspire others in their own faith journeys, seeking the guidance of the Holy Spirit in all key decisions. 

MAIN PURPOSE OF JOB:

· Lead, manage and oversee the maintenance and development of the facilities and estate at Yeldall Manor and other property owned by the charity.
· Manage, support and build the capacity of the staff and teams in the facilities and estate department.
· Contribute to the wider leadership of Yeldall Manor as a member of the Senior Leadership Team (SLT).
· To assist in the support of residents at Yeldall Manor Christian recovery centre as part of the staff team.
· To promote and follow the agreed Vision, Mission and Values of the organisation, including its Christian ethos.
· To participate fully in all aspects of Yeldall Manor’s work including its spiritual life and to be available to respond to staff or resident concerns or complaints. 

MAIN TASKS OF THE JOB:
Leadership
· As a member of the Senior Leadership Team, work alongside the Chief Executive Officer, Head of Programmes, Administration & Supporter Relations Manager, Finance Manager, Head of Therapy, and Head of Partnerships & Marketing in the delivery of Yeldall Manor’s operations. 
· Manage, provide direction, and support the staff and teams in the facilities and estate department, which includes maintenance, estate, catering, IT, housekeeping and Coach House personnel. 
· Contribute to and implement the vision for the development and use of the Yeldall Manor estate and facilities to advance the mission to aid men seeking to recover from drug and alcohol addiction. 
Buildings
· Maintenance - Assess needs, schedule, plan, budget, implement and oversee the maintenance of the buildings at Yeldall Manor.
 
· Refurbishment & upgrading
· Collaborate with the CEO and Board to develop a vision and plans for the refurbishment and upgrading of the buildings at Yeldall Manor.
· Where required, select and appoint external professionals to engage and secure planning permissions and other consents required to deliver change and growth in the existing facilities.
· Oversee the appointment of professionals to prepare detailed plans and specifications for upgrade and refurbishment works.
· Appoint suitable teams to procure and oversee contractors carrying out upgrade and refurbishment works (where not to be undertaken by the Yeldall Manor team directly). 
· Plan and oversee any refurbishment works to be carried out in house.
· New building developments
· Contribute to the development of vision and plans for new building developments at Yeldall Manor.
· Contribute to the securing of planning and other permissions and engagement with relevant authorities, statutory bodies and agencies.
· Engage with professional services preparing plans for building developments and providing other related services.
· Contribute to the procurement of building contractors for the construction of new developments.
Health & Safety
· Ensure health and safety requirements are met in all buildings and facilities across Yeldall Manor’s property. 
· Ensure all staff and residents receive appropriate health and safety training in relation to the hazards and risks relevant to the facilities and estate at Yeldall Manor.
· Periodically conduct and review health and safety risk assessments and advise the CEO and Board of Trustees as necessary. 
· Support and oversee staff in the facilities and estate department to ensure compliance with health and safety requirements.
Logistics
· Fleet – Manage the fleet of vehicles at Yeldall Manor ensuring they are maintained, taxed and insured, and advising on policies and practices for replacement, use and fuelling. 
· Procurement
· Develop appropriate policies and procedures for procurement of supplies and services. Disseminate and provide training on procurement processes.
· Oversee and manage the procurement of supplies and services related to the facilities and estate department.
· Manage procurement and contracts with utilities providers (water, gas, electricity, internet, telephony, etc.)
· Works tenders and contracts.
· Stock management – Establish and oversee implementation of effective stock management procedures.
Security
· To ensure the Yeldall Manor estate and buildings are secure through the installation, maintenance and appropriate use of doors, locks, surveillance devices, signing in procedures and devices, and so on.
External relationships (e.g. suppliers, local authorities, etc.)
· Develop and maintain good relationships with relevant external organisations and bodies, including supplies, local authorities, utilities providers, and so on.

Management oversight
· To periodically review the skills, capacity and effectiveness of the Estate team and to ensure it is properly staffed with employees and/or volunteers.
· To define with the SLT how the estates can contribute to the effective rehabilitation of the men on the programme and to focus the Estate team on delivering such assistance.
· To understand how the Yeldall Manor IT functions work and any evolution which may be required from time to time and to oversee the recruitment of such staff and/or volunteers as are required to maintain and develop such IT services.
· To work with the Head of HR and the SLT to ensure the catering and housekeeping needs of Yeldall Manor are understood and to oversee how these needs are met through the appointment and oversight of suitably experienced catering and housekeeping staff.
· To encourage the catering and housekeeping staff to deliver an excellent service to the residents and staff.
· To develop with the Coach House Manager, CEO and SLT a clear vision for how the Coach House and connected facilities should operate whilst contributing to the effective rehabilitation of the men on the programme at Yeldall Manor.
· To oversee the work of the Coach House Manager in bringing this vision to life.
Line management
· To ensure that all aspects of Health and Safety, Fire Regulations and any other appropriate legislation are adhered to.
· To ensure compliance with CQC and GDPR requirements within your department.
· To have responsibility for recruitment, supervision, training and development of all staff under your care.
· To be responsible for developing, managing and monitoring annual budgets under your control. 

OTHER DUTIES:
· To undertake occasional evening and weekend duties by exception.
· To support residents on the Yeldall programmes by interacting with them and encouraging them in their recovery and spiritual growth. To be willing to share your faith with residents and to pray for them if requested.
· To participate in the Christian life of the organisation including participation in and shared leadership of corporate time of Christian prayer/worship (e.g. staff prayer meetings, weekly Fellowship meetings, quarterly Celebrations, annual Open Day).
· To uphold at all times the Christian Values and Ethos of Yeldall in all dealings both internally and externally.
· To promote Yeldall Manor with churches and professional agencies, taking occasional deputations in churches and presenting to professionals as required.
· To ensure that Yeldall Diversity (Equal Opportunities) Policy is adhered to at all times in respect of both residents and co-workers.
· To contribute to the overall running of the Yeldall Manor programme as required and as commensurate with your role.
· To attend and participate in regular staff meetings, management supervision sessions, in-house and external training courses as required.
· To maintain appropriate professional conduct and boundaries at all times.
· Any other task, as directed, commensurate with the grade of the post.

WORKING CONDITIONS & BENEFITS:
· This is a full-time (40 hours per week), permanent post, based at Yeldall Manor.
· Occasional evening and weekend work may be required with this post.
· 25 days’ annual leave per year (pro-rata), plus Bank Holidays, rising to 30 days after three years’ continuous service.
· Pension in line with government auto-enrolment legislation.
· Death-in-service life assurance. 
· Meals provided whilst on duty. 


Signed (Staff Member)			Date:


Signed (Line Manager)			Date:


PERSON SPECIFICATION

Job Title: Head of Facilities & Estate	

	QUALIFICATIONS & EXPERIENCE
	ESSENTIAL
	DESIRABLE

	Experience of managing, maintaining and developing facilities, buildings and equipment
	*
	

	Experience of managing projects and contracts with suppliers, contractors, professional services, utilities and so on
	*
	

	Experience of managing and overseeing health and safety
	*
	

	Experience in managing and overseeing logistics, incl. fleet management, procurement and stock management
	*
	

	Senior leadership experience and experience of managing staff and teams 
	*
	

	Experience of overseeing IT and communications systems 
	
	*

	Experience of working in a residential setting and/or with people who have addiction issues
	
	*

	KNOWLEDGE, SKILLS & ABILITIES
	ESSENTIAL
	DESIRABLE

	Practical aptitude and skills related to buildings and equipment maintenance and repair
	*
	

	Skills and knowledge of IT and communications systems
	
	*

	Good communication skills, orally and in writing
	*
	

	Ability to provide strong and positive leadership, and to delegate effectively
	*
	

	Ability to work within a team and independently
	*
	

	Good problem-solving skills and ability to operate effectively under pressure
	*
	

	Ability to plan and prioritise your own workload, including setting and meeting deadlines
	*
	

	Ability to set boundaries, challenge appropriately and to manage conflict positively and constructively
	*
	

	Ability to deal patiently and sensitively with people from varying backgrounds 
	*
	

	Understanding of issues faced by those recovering from addiction
	
	*

	OTHER REQUIREMENTS
	ESSENTIAL
	DESIRABLE

	Current driving licence 
	*
	

	Demonstrated commitment to the Christian faith and able to support the Yeldall Basis of Faith, Ethos Statement and values
	*
	

	A mature Christian who is able to be a spiritual role model to the residents
	*
	

	Demonstrated leadership qualities
	*
	

	Initiative and proactive in dealing with problems
	*
	

	An approachable, flexible and caring relational style
	*
	

	High personal and professional standards
	*
	

	Demonstrated desire to work with client group
	*
	

	Ability to work some unsocial hours, including evenings and weekends
	*
	

	Able to occasionally travel off site (other projects, suppliers, churches, etc.)
	*
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