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Job description 
 

Job title Head of Employability Skills and 
Training 

Team National Services 

Job band Band 8 - £54,000 - £64,000 
(depending on skills and 
experience)  

Reporting to Deputy Director of National 
Services   

Hours 35 hours per week – Flexible 
working considered  

Line manages Employability Product Partner 
Programme Managers  
Training Consultants  

 
Approved by:  Director of External Affairs and Development  Updated: January 2024 
 
Role purpose: 
• Hold the vision for a blended approach to delivering services 
• Understand market needs within Employability and/or Training  
• To work with the employability Product Partner to develop a sustainable programme 
• To support the Deputy Director of National Services with delivering against the National Services 

strategy  
• To have operational responsibility for the development, implementation and evaluation of the 

Employment Services into which all employability activity will be managed 
• Have overarching responsibility for training and consultancy products and services, meeting the 

requirements of Employ Autism programmes and influencing practice on a wider scale in line with 
AaA strategy 

• Ensure the future sustainability of programmes in line with AaA strategy through managing the 
internal and external suppliers to deliver the technology needed to deliver the services 

• Manage and deliver a budget which ensures that fundraised income builds a platform to a self-
sustaining set of services  

 
Key Accountabilities and Dimensions:  
   
Strategy leadership: 

• Work with the Deputy Director to develop the strategic plan for the Employ Autism programme 
• Develop the Training and Consultancy offer to ensure it achieves commercial goals and meets 

other AaA priorities 
• Develop the implementation plan for the further development of services that increase reach and 

impact and generate further income for the charity 
• Take a leading role in shaping the cross organisational Employment and Enterprise strategy along 

with the National Services leadership team.  
• Be an active member of the Senior Management Team shaping the organisations culture, plans, 

policies and processes 
• Contribute to the development of the organisation’s overall strategy and operational plan as a 

member of the SMT 
• Ensure that the implementation of a CRM system is aligned with service sustainability and growth. 

 
Operational leadership: 
• Translate the strategy into an operational plan. Lead and manage the implementation of this plan, 

maintaining a robust monitoring and evaluation framework for reporting outputs and outcomes to 
meet organisational / funder’s needs. 

• Implement and oversee development of model that achieves reach and impact   
• Lead on the creation of strategic partnerships. Identify, secure and oversee management of 

strategic programme partners with capacity to have significant impact on programme aims, 
securing necessary, often high-value income to meet all partnership objectives. 



 

 3 

• Be accountable for the successful delivery of Employ Autism and other programmes and contracts 
including project governance and management, planning, partnerships, implementation, policies, 
evaluation, meetings and communications 

• Commission and manage any third-party providers in line with organisational policy 
• Ensure the work is developed and managed in line with organisational policies, objectives, 

statutory requirements and best practice guidance 
• Establish positive strategic relations with the autism community, clients, relevant partners, 

membership bodies and funders 
• Act as an ambassador for Ambitious about Autism. 

Budget leadership: 

• Be accountable for the strategic budget planning and management including monitoring and 
reporting income and expenditure in line with organisational and funder’s requirements 

• Work with Fundraising to develop plans and propositions for generating fundraised income for the 
work of the service and future growth.  

Team management: 

• Recruit, lead, manage, motivate and develop the team to ensure effective implementation of plans 
• Manage the Training and Consultancy team to meet requirements of Employ Autism, AET, training 

commissions and strategy-aligned training requirements of other AaA departments. 

Working Cross Organisationally:  

• Work with the Participation team to ensure work reflects the voice of young autistic adults 
• Work with Fundraising to develop plans and propositions to generate sustainable fundraised 

income to support this work 
• Work with Education Services to ensure the effective delivery of information and support services 

to service users 
• Work with the External Affairs team to ensure that practice informs national and local policy 
• Work with the Marketing and Communications team to promote the activities of the team to 

maximise profile and income 
• Work with ELT to promote the work to the board and other key committees.  

Develop and manage a personal work programme: 

• Actively participate in the charity’s performance management processes including Clear Review 
and work effectively with the Director and staff to fulfil this role.  

• Proactively maintain the knowledge, skills and networks needed to deliver this role. 
• Support organisational core values and carry out all responsibilities with due regard to 

Safeguarding, Equal Opportunities, GDPR and Health & Safety policies and procedures.  
• This job description is not an exhaustive list. The post holder may be required to undertake other 

duties as directed by their manager. 

Other duties: 
• Demonstrate a continual commitment to safeguarding and promoting the welfare of children and 

young people 
• Demonstrate a continual commitment to the promotion of diversity initiatives and the sharing of 

best practice in line with Ambitious about Autisms Equity, Diversity and Inclusion policy and 
procedures 

• Ensure the highest degree of confidentiality and data protection of all materials 
• Demonstrate the vision and values of Ambitious about Autism in everyday work and practice. 
• Any other duties commensurate with the role. 

 
This job description is not exhaustive and reflects the type and range of tasks responsibilities and 
outcomes associated with the role. The post holder will be expected to also complete any tasks, as 
requested by the Head of School. 
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Person specification  
  

Role and band competencies Essential  

Specific knowledge, experience and technical skills  

1. Working knowledge of:  
- Improving outcomes for young people/adults through development of 

targeted programmes  
- Delivering on a range of funded provision including corporate partners  

X 

2. Employability programme delivery AND/OR Training and consultancy service 
delivery experience 

X 

3. Significant experience of developing, monitoring and managing budgets in excess 
of £500,000 

X 

4. Significant experience of designing and leading support services and/or projects 
for young people, parents/carers and professionals 

X 

5. Experience of developing successful strategic partnerships with a range of 
stakeholders e.g. funders, charity partners, employers, LA’s 

X 

6. Significant experience of effectively developing and leading a high performing 
team 

X 

7. Proven track record of managing and implementing complex strategic projects X 
8. Experience developing digital education and training content   X 
9. High level knowledge and experience of working with children and young people 

with autism/SEN and their families  
X 

10. Track record of working as part of a senior management team  X 
11. Project Management qualification or equivalent experience (PRINCE2, MSP, etc) X 
12. Educated to degree level, or equivalent written and analytical skills X 
13. Ambitious about Autism is committed to safeguarding and promoting the welfare 

of children and young people and expects all staff and volunteers to share this 
commitment 

X 

Personal attributes  

14. Entrepreneurial with a drive to innovate and develop new services and 
programmes 

X 

15. Strong leadership and management skills X 

16. Interpersonal skills and the ability to lead and build effective partnerships with 
individuals and organisations   

X 

17. Ability to plan, manage and deliver work to agreed deadlines X 

18. Excellent written and oral communication and presentation skills  X 

19. Resilient and able to work on own initiative and as part of a team  X 

20. Computer literate with working knowledge of Microsoft Word, Project, Excel and 
PowerPoint Or the appetite and ability to learn how to use   

X 

21. Good appreciation of health and safety in the workplace, data protection 
principles and equal opportunities. 

X 
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How to apply  
 
 
 

 
If you would like to find out more about this exciting opportunity, need any further  
information or wish to have an informal discussion please contact James Axford, Recruitment Officer -  
020 8815 5439, jaxford@ambitiousaboutautism.org.uk. 
 

Equal opportunities monitoring 
 
Ambitious about Autism is fully committed to equality of opportunity and diversity and we warmly 
welcome applications from all suitably-qualified candidates. We welcome applications regardless of 
race, colour, nationality, ethnic or national origins, religion or belief, sex, sexual orientation, gender 
reassignment, marital or civil partner status, pregnancy or maternity, disability, or age. All applications 
will be considered solely on merit.  
 
Ambitious about Autism is committed to safeguarding and promoting the welfare of children and young 
people and successful candidates will be subject to an Enhanced DBS check.  
 
 
 
  

Stage Timescale 

Closing date for applications Sunday 18th February 2024 

Candidates informed of outcome of application Tuesday 20th February 2024 

Interviews – 1st stage informal virtual  
Tuesday 20th – Thursday 22nd 

February 2024 

Interviews – 2nd and final stage – In person  w/c Monday 26th February 2024 

mailto:jaxford@ambitiousaboutautism.org.uk
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