
 
Job Description 

 
 

Title;  
Head of Dog Training & Client Services 

 
Salary;  

£45,000 to £50,000 per annum, dependent on experience 

 
 

Purpose of Job; To provide effective leadership and management of the 
Training Department, ensuring the delivery of high-quality 
training and client services across all Support 
Dogs programmes. The postholder will lead the department 
through a team of senior staff and is responsible 
for departmental performance, staff management, budget 
management, service quality, and strategic development. 
 

Responsible to;  
Chief Executive Officer  

 
Direct reports Senior Puppy Coordinator lead; Senior Instructor lead; Senior 

Dog Supply Lead; Senior Client Services Lead 
 

Specific Duties; Leadership and Management 
Lead and manage the Training Department through senior 
leads; conduct regular meetings; manage performance and 
workforce planning; support staff development and 
succession planning. 
 
Strategic Development 
Develop departmental strategy, implement projects, 
contribute to organisational planning, and develop external 
partnerships. 
 
Operational Oversight 
Provide oversight of all 
training programmes, monitor performance, 
ensure consistency, and allocate resources effectively. 
 
Quality Assurance and Compliance 



Ensure Assistance Dog standards are maintained, and 
departmental policies remain compliant and effective. 
 
Client Services and Programme Development 
Maintain oversight of application, assessment, matching and 
aftercare processes and support service development.  
 
Communication and Reporting 
Prepare reports for the CEO and Board of Trustees and 
represent the organisation externally. 
 
Financial and Resource Management 
Develop, manage and monitor the annual Training Department 
budget; monitor expenditure; support 
forecasting; authorise spending within delegated 
limits; identify efficiencies; prepare financial reports and 
business cases; contribute to funding applications and ensure 
resources are used effectively.  
 
General Responsibilities 
Participate in on-call duties, 
attend events and maintain confidentiality while supporting 
the aims and ethos of Support Dogs.  
 
 

Essential Qualities; Animal Behaviour or related qualification; significant 
management experience; budget management experience; 
strong leadership, communication and organisational skills. 
 

Preferred Qualifications; Management qualification; assistance dog, animal welfare or 
charity sector experience; strategic planning and project 
management experience. 
 

 


