Headway

the brain injury association

Role profile

Head of Direct Services (Maternity cover)

Team: Services Directorate

Reporting to: CEO

Responsible for: Training Manager, Helpline Manager, Justice Programme
Manager and Approved Provider Managers

Salary: £47,380 FTE, pro-rated to three days (21 hours) per week
actual salary £28,428

Working hours: Preferably Tuesday-Thursday 9-5

Location Home based or an option to be hybrid from Headway’s office
in Nottingham.

Contract Fixed-term maternity cover, January to November 2027

Role Purpose

The Head of Direct Services will provide senior leadership and oversight of
Headway UK's core national direct services: the Helpline, Justice Programme,
Solicitors Directory, Brain Injury ID Cards, Emergency Fund, Training and
Approved Provider scheme. Working through service leads and other colleagues
across Headway UK, the postholder needs to ensure Headway UK's core services
are safe, high quality, effective, accessible and responsive to the needs of people
affected by brain injury their families and professionals working in the sector.

A key focus of the role will be to lead the scoping and early development of a
potential new Trusted Partner Scheme. This work will explore how Headway UK
could work to develop a further quality scheme that provides meaningful
assurance around, case management, specialist private healthcare and other
brain injury support services.

The role requires strong brain injury knowledge and an understanding of the wider
health, social care, case management and rehabilitation landscape alongside an
interest in the experiences of people with ABI within the criminal justice system.

A clinical qualification is not essential, but the postholder must be able to work

confidently and credibly with clinicians, case managers, social workers, providers
and people with lived experience of brain injury.
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Due to the Director of Services' maternity leave, the postholder will report directly
to the CEO, attend Senior Leadership Team meetings when required and
contribute to the Services and Network Committee, which includes staff and
trustees.

Overview of the department/team

The Services Directorate leads Headway UK's direct support for people affected
by ABI and their families and professionals across the UK. Its national services
provide information, practical support, quality improvement and professional
learning across different stages of the brain injury journey.

In addition, although led by the Head of Network the Services Directorate includes
the Network Support Team, which works closely with Headway's UK-wide network
of affiliated charities and volunteer-led branches. Together, these organisations
deliver a range of local services, including rehabilitation, reablement, information
and support, social activities and peer support for brain injury survivors and their
families.

Key areas of accountability

1. Provide senior leadership and oversight of Headway UK’s Helpline, Justice
Programme, Emergency Fund, Training and Approved Provider scheme,
and the Headway Brain Injury Identity Cards, ensuring services are high
quality, accessible and responsive to the needs of people affected by
acquired brain injury.

2. Lead, support and develop staff across Direct Services, providing clear
direction and promoting a collaborative, inclusive and accountable culture.

3. Oversee the effective planning and performance of Direct Services,
including agreed objectives, budgets, service data, quality, risks and
opportunities for improving and increasing the use of evaluation tools.

4. Lead the scoping and development of a potential Trusted Partner Scheme,
exploring how Headway UK could work with and provide assurance around
case management, brain injury care, private rehabilitation and other
specialist services.

5. Build effective relationships with people affected by brain injury,
professionals and providers across health, social care, case management,
rehabilitation and criminal justice, using their insight and expertise to support
the ongoing improvement and development of Headway UK’s Direct
Services.
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6. Support the ongoing delivery and development of the Approved Provider

scheme, working closely with the team to manage the budget, moderate
assessment reports, build constructive relationships with Approved Provider
units, support quality and consistency, and identify opportunities to
strengthen and develop the scheme.

Develop an understanding of the needs and experiences of people with
brain injury within the criminal justice system, supporting the continued
development of Headway UK'’s Justice Programme and building knowledge
of the wider criminal justice landscape.

Work closely with Headway UK'’s Designated Safeguarding Lead, providing
support in relation to safeguarding concerns and helping to embed good
safeguarding practice across Headway.

Report to the CEO on the performance, development, risks and emerging
issues within Direct Services, providing clear advice and recommendations
where required.

10. Attend Senior Leadership Team meetings as required and contribute to the

Services and Network Committee, working with staff and trustees to support
effective oversight and development of services.

11.Work collaboratively across Headway UK, contributing to wider

organisational priorities and representing the charity positively with external
partners and stakeholders.

Corporate responsibilities

Safeguarding — Safeguarding is at the heart of what we do, and every
member of staff has a duty ensure that they understand and follow
safeguarding procedures to promote the welfare of our staff and service
users.

Health and Safety — We are an employer who is committed to health and
safety, and you will have a role to play ensuring that we continue to embed
a health and safety culture.

Data Protection — You will help ensure that we remain fully compliant of
our obligations in respect of data.

Equal Opportunities is a key value of Headway UK. Every member of staff
has a personal responsibility to ensure that they behave in an inclusive way
and contribute to our diversity goals.

You are an ambassador for Headway UK — We want all our staff,
regardless of their roles, to be our ambassadors, representing the charity
and promoting the work we do.
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Person specification

Head of Direct Services

Qualifications

Essential/Desirable

Relevant qualification or significant professional experience in ABI,

health, social care, case management, rehabilitation, service E
management or a related field.

Relevant professional qualification, for example social work,

occupational therapy, nursing, physiotherapy, speech and language D
therapy, or neuro psychology.

Experience and knowledge.

Significant experience of working in acquired brain injury, E
neurorehabilitation or a closely related field.

Experience of leading services and managing staff, priorities, E
performance and resources.

Experience of developing, reviewing or improving services, including E
turning evidence and stakeholder insight into practical proposals.

Understanding of the health, social care, case management and E
rehabilitation landscape relevant to people affected by brain injury.

Experience of safeguarding adults at risk and of providing appropriate E
management support around safeguarding concerns.

Knowledge of private and independent case management, clinical, D
care or rehabilitation services.

Experience of quality assurance, accreditation, provider assessment D
or standards development.

Good IT and administration skills and the ability to use Microsoft Office E
and Salesforce (our CRM system).

Knowledge and understanding of the data protection regulations. E
Skills and abilities

Ability to lead through others, build trust and provide clear direction in a E
part-time senior role.

Ability to work credibly with people affected by brain injury, clinicians, E

case managers, social workers, providers, trustees and senior
colleagues.
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Strong analytical judgement, with the ability to assess options, risks and
evidence and make clear recommendations.

Excellent written and verbal communication, including concise reports,
presentations and accessible information for different audiences.

Ability to organise a complex portfolio, prioritise competing demands
and work independently within a fixed-term assignment.

Other

Demonstrate a clear understanding of equality of opportunity and
diversity issues

Demonstrate a clear understanding of GDPR and the impact that it
has on the role day to day.

Demonstrate a clear understanding of health and safety.

Appropriate workstation and set up to facilitate you working from home

Ability and willingness to travel occasionally across the UK, including
to locations that may not be readily accessible by public transport.

Please note this role is subject to an Enhanced criminal records check.
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