
JOB DESCRIPTION

__________________________________________________________________________________

Job Title:    		Head of HR / Senior HR Business Partner
Department:		HR
Reporting to:		CEO
Date:			Feb 2026
Salary : 			£55 000  - £57 000 			
__________________________________________________________________________________

Purpose of the Role
To lead and deliver a best practice HR function for Flint House, ensuring the provision of high-quality, compliant and strategic people services that support operational excellence and the Charity’s mission of providing evidence-based rehabilitation to serving and retired police officers.
The role operates at both strategic and operational levels, advising Trustees, the CEO and senior leaders while ensuring effective day-to-day HR delivery across the organisation.
Key Responsibilities
1. Strategy and Workforce Planning
· Develop, implement and deliver the HR Strategy aligned to the Charity’s organisational objectives.
· Lead workforce planning and quarterly resource meetings in collaboration with the CEO and Heads of Department.
· Support organisational change initiatives, ensuring a consistent and well-managed approach.
· Contribute to organisational development and continuous improvement initiatives.
· Provide data-driven insights and reports to Trustees and the CEO to inform strategic decision-making.
2. Governance, Compliance and Risk
· Ensure full compliance with UK employment legislation, case law and regulatory requirements.
· Monitor legislative developments and advise Trustees and the CEO on required changes.
· Develop, review and maintain HR policies, procedures and conditions of service.
· Liaise with external professional advisers, including employment solicitors where required.
· Ensure pay, benefits and reward practices remain legally compliant and appropriately benchmarked, advising Finance and Payroll practices.





3. Employee Relations
· Lead on complex employee relations matters including capability, grievance and disciplinary cases.
· Conduct investigations, formal hearings and appeals where required.
· Provide expert advice and guidance to managers on all employee relations matters.
· Maintain and develop employment contracts in line with organisational needs and legislative requirements.
· Support managers in managing absence and attendance effectively.
4. Recruitment, Retention and Reward
· Develop and oversee effective recruitment and resourcing strategies.
· Participate in senior interview panels where appropriate.
· Support retention initiatives aligned to workforce needs.
· Lead salary benchmarking and contribute to annual salary review processes to inform budgeting and workforce planning.
5. Performance, Learning and Development
· Oversee performance management systems and support managers in effective performance review processes.
· Lead and coordinate learning and development initiatives aligned to organisational and professional needs.
· Ensure robust induction processes are in place for all new employees.
· Support leadership and management capability development.
6. Health, Wellbeing and Culture
· Promote and support staff health, wellbeing and work-life balance initiatives.
· Foster a positive organisational culture where staff feel respected, supported and valued.
· Actively contribute to staff engagement and morale.
· Support and drive employee communication activities.
· Support Social Committee activity and engagement.
General
· Comply with all Charity policies and regulations.
· Undertake other duties commensurate with the seniority and scope of the role.
Person Specification
Education & Professional Qualifications
· CIPD Level 7 qualification (minimum) and MCIPD membership or similar.
· Evidence of continuing professional development.

[bookmark: _GoBack]Knowledge and Experience
· Significant experience in a senior HR generalist or Head of HR role.
· Demonstrable experience of developing and implementing HR strategy.
· Proven track record in managing complex employee relations matters.
· In-depth knowledge of UK employment law and HR best practice.
· Experience leading learning and development initiatives.
· Experience managing organisational change.
· Experience writing and implementing HR policies.
· Experience of salary benchmarking and reward management.
Skills and Competencies
· Strong strategic and operational capability.
· Excellent interpersonal and influencing skills, with credibility at Trustee and Executive level.
· Clear, confident written and verbal communication skills.
· Strong analytical and reporting capability.
· Ability to prioritise, delegate and manage competing demands.
· Coaching and advisory capability.
· High level of IT literacy (Microsoft Office suite and HR systems / Sage HR and iHasco).
· Ability to positively influence organisational culture and staff morale.
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