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The Hepatitis C Trust
The Hepatitis C Trust (HCT) is the national UK charity for hepatitis C. Established in 2000, it is a patient-led and patient-run organisation. HCT is dedicated to improving the lives of people affected by viral hepatitis by providing up-to-date information, advocacy and support to help individuals meet their health and wellbeing needs. The Trust also works to educate the public, health professionals and policy makers, with the aim of improving services within the NHS and ensuring that viral hepatitis remains a priority within national and local health agendas.

Peer Support and Community Engagement
The Hepatitis C Trust has delivered peer-led programmes since 2010, recognising the unique value of lived experience in reaching and engaging underserved populations. Peer-led approaches are central to HCT’s model, enabling trusted individuals from within communities to share accurate health information, reduce stigma, and support people to access testing, care and treatment.
Building on this experience, HCT has expanded its peer support model to address wider liver health and hepatitis B (HBV), particularly within culturally diverse communities who may face barriers to accessing services. Through training, coordination and support, peer networks play a vital role in increasing awareness, improving health literacy, and strengthening pathways into care.

Hepatitis B Peer Support Programme – North East London
The Hepatitis B Peer Support Programme in North East London aims to increase awareness, testing and engagement with care among communities disproportionately affected by HBV, including South Asian, African, Caribbean and Eastern European populations. The programme has been developed in response to a growing number of individuals diagnosed through emergency department (ED) testing programmes across London, highlighting the need for targeted, community-based support to ensure patients are effectively linked into ongoing care. The programme will develop and coordinate a network of trained volunteer peers and community advocates to deliver culturally appropriate messaging on hepatitis B prevention, transmission, testing and treatment, helping to build trust and improve health literacy within underserved communities.
Working in partnership with local NHS services, including the Liver Care Operational Delivery Network (ODN) and ED testing teams, as well as community organisations, faith groups, employers and other stakeholders, the programme will deliver targeted outreach, education and testing events across a range of community settings. It will also provide practical and emotional support to individuals diagnosed in emergency departments and other settings, ensuring they are supported to access specialist care, remain engaged in treatment, and, where required, ongoing liver surveillance.
The programme supports wider public health priorities to reduce health inequalities, improve early diagnosis and strengthen engagement with liver health services, ensuring that those most at risk are effectively reached and supported.
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