Change
[\ Grow
Live

Role Description

Role Title: Group Work Support Volunteer

Service: Dependency & Recovery Service

Probation Community Rehabilitation

Base: Stafford

Reports to: Dependency & Recovery Coordinator

Purpose of role:

At Change Grow Live we recognise the value of group work in building connection,
resilience, and supporting individuals to achieve positive change.

As a Group Work Support Volunteer with our Dependency and Recovery service you
will play a key role in supporting the planning, promotion, and delivery of group sessions
to people on Probation. You will help create a welcoming and inclusive environment
where individuals feel valued and empowered to engage.

This role also involves accurately recording key session information and supporting
people to access community resources, helping them build on their strengths and
connect with wider support networks.

With training and ongoing support, you will develop the skills to co-facilitate and
eventually lead group sessions, while providing compassionate, person-centred
support within a group setting.

Key Activities:
e Engage positively with people who use our services, promoting the benefits of
group work
o Support and empower individuals to attend and actively participate in group
sessions

Assist in preparing session content and materials

Help create a safe, respectful, and inclusive group environment
Welcome service users info group sessions

Co-facilitate group sessions, supporting activities and check-ins

Take clear, accurate, and confidential notes during sessions and write up
feedback

Update case management systems

e Provide one-to-one support within the group setting when needed




e Research and signpost individuals to relevant asset-based community
services (e.g. food banks, housing support, mental health services, mutual aid

groups)

e Encourage re-engagement by following up with individuals who do not
attend

e Work towards confidently leading group sessions independently, with
appropriate support

o Conftribute to the ongoing development of group programmes, sharing
feedback and ideas to improve service quality

General terms of reference:

In carrying out the above duties the post holder will:

e Help Change Grow Live fulfil its role in offering the best service to the people
we support

e Perform your volunteering role to the best of your ability.

e Follow Change Grow Live's procedures and standards, including health and
safety and equal opportunities, in relation to our staff, volunteers and service
users.

e Maintain the confidential information of Change Grow Live and of our service
users, adhering to Change Grow Live's policies and procedures

e Meet the fime commitments and standards which have been mutually agreed
and to give reasonable notice so other arrangements can be made when this
is not possible.

Person Specification

Education Knowledge, Skills and Experience:

¢ Understanding of the issues faced by the people we support
e Ability to work with professional boundaries

e Good verbal and written communication skills

e [T literacy

e Excellent time management skills, and an ability to work on own initiative
prioritising accordingly

e Ability to licise and work in partnership with a wide range of professionals and
agencies

e Ability torespect and maintain confidentiality

This volunteer post is subject to a DBS check at an enhanced level and Enhanced
Level 1 vetting for the National Prisons & Probation service.
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