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A warm welcome to Betknowmore UK
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Thank you for expressing an interest in 
this new opportunity we have available 
at Betknowmore UK. This is an exciting 
time to join the gambling support sector; 
we are at the forefront of providing new 
and innovative services, supporting 
gamblers, affected others and 
organisations in different communities 
and sectors. 

Consider joining our charity as 
our GOALS Service Manager.

Since establishing as a social enterprise 
in 2013, Betknowmore UK has provided a 
range of award-winning support and 
training services, designed to address 
issues of gambling harm. 

Our organisation has lived experience of 
gambling addiction and recovery at its 
core, all services are co-produced with 
the voice of Experts by Experience 
merging with evidence-based 
approaches. 

In late 2020, we made a significant 
change to our organisational structure, 
and transition to a registered charity. We 
are ready to begin building and 
strengthening the organisation, 
increasing capacity, reaching more 
individuals in need.

Our Gambling Outreach And Living 
Support service (GOALS) is our 
community-based support service that 
provides bespoke and holistic 1:1 and 
group support to individuals and affected 
others impacted by gambling harms.

We are looking for someone to manage 
the GOALS service day-to-day activities, 
and maintain high standards of 
performance across the team, while
also implementing key strategic 
initiatives to enhance the GOALS service 
impact and profile.

The postholder will work alongside the 
Head of Support Services to oversee 
the smooth operation of the GOALS 
service. 

This position is a blend home working 
and in person meetings and events as 
required, it is a full-time post offering 
a salary between £38-40K per annum, 
depending on experience and 
qualifications. 

This is a permanent appointment, 
subject to the successful completion 
of a six-month performance review.

Benefits include pension, healthcare 
and other personal development 
support

To apply, please email you CV and a 
cover letter outlining how you meet 
the role specification to
recruitment@betknowmoreuk.org

The closing date is 5pm Sunday March 
2nd, 2025, however,  interviews may be 
scheduled on a rolling basis.

Yours faithfully,

mailto:recruitment@betknowmoreuk.org


Introducing Betknowmore UK

About us

Established in December 2013, Betknowmore UK’s mission is to address gambling related harm 
in UK communities. Betknowmore is a leading provider of gambling support and training services. 
We provide award-winning services which embrace the insight and knowledge of ‘Experts by 
Experience’ combined with evidence-based approaches. At our core is the ‘lived experience’ of 
gambling dependency and recovery, from the Founder to the support team to the Management 
Board.

We work locally within communities, helping them to be aware, supported 
and resilient to gambling harms

We work nationally, within partnerships, sharing our learning and experience 
to support new and exciting work across the UK

We work independently, staying true to our mission and values, working 
occasionally in a shared space with different stakeholders and remain open 
to scrutiny and review

2014

First gambling support 
community addressing 

gambling related harm and 
complex co-morbidities. 

Including accredited 
outreach support and 
mentoring programme.

2017

‘Don’t Gamble with Health 
project’. First rapid 
support service to 

licensed betting shop 
customers. Winner of 
Royal Society of Public 
Health ‘Health on the High 
Street’ award 2018.

2023

Betknowmore UK forms 
part of the new National

Gambling Support
Network, providing three 
services, Peer Aid, New 
Beginnings and GOALS

.

2016

London representative as 
winner of Big Lottery’s 
People’s Postcode Lottery.

2020

Multiple training programmes 
launch, addressing suicide first 
aid, workplace gambling and 

clinician training.





Moving forward

Betknowmore UK is an ambitious, young charity. We seek sustainable growth, achieved

through evolving strategic planning and learning, diversity of income streams and strong

partnerships with organisations with shared values.

Our Vision

We want people to be empowered, to live the life they want to lead.

Our Mission

We aim to achieve our Vision by making it our Mission to: 

‘Provide support and training services that prevent and address personal and societal 

harms caused by gambling.’

We believe in providing 
support to empower and 

build hope

We believe in recognising & 
understanding diverse & under-

represented communities

We believe in creating 
connections through lived 

experience

We believe in carrying out 
our activities with 

honesty and integrity

Our values
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Job Role
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Role Specifics

Location: Hybrid –London/remote (with occasional UK travel)

Line manager: Head of Support Services

Hours: Full-time 35hrs per week

Salary: Between £38-40k depending on skills and experience

Probation period: 6 months

Closing date: 5pm Sunday March 2nd, 2025

Interview date: Interviews will be held on a rolling basis

Role Overview
We are looking for an experienced and dynamic GOALS Service Manager to manage 
and expand our outreach efforts. The Service Manager will be responsible for leading a 
team to deliver Betknowmore UK's Community Outreach services, engaging with local 
communities, and supporting individuals impacted by gambling harms. 

This is a key leadership role that involves overseeing the service’s strategy, 
operations, and delivery, ensuring that services are accessible, effective, and meet the 
needs of diverse communities. 

GOALS Service Manager

The Disclosure & Barring Service (DBS) - Disclosure
Betknowmore UK aims to promote equality of opportunity for all with the right mix of 
talent, skills and potential. Betknowmore UK welcomes applications from diverse 
candidates. Criminal records will be taken into account for requirement purposes only 
when the conviction is relevant. As Betknowmore UK meets the requirements in 
respect of exempted questions under the Rehabilitation of Offenders Act 1974 
(Exceptions) Order 1975 (as amended in 2013) by SI 20131198. All applicants who are 
offered employment will be subject to a criminal record check from the Disclosure & 
Barring Service before the appointment is confirmed. This will include details of 
cautions, reprimands or final warnings, as well as convictions.
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