JOB DETAILS

Job Title:		Fundraising officer

Reports to:		Mass Participation Events Manager 

Salary:		£32,726 (Grade 5) 

Base:	Manchester, all roles are office based however there is some opportunity for occasional working from home

Contract:		Permanent

Hours:			37½ hours per week

Holiday entitlement	Starts at 27 days per year, rising to 29 after 5 years and 33 after 10 years plus all statutory bank holidays.

Pension scheme	All new starters are automatically enrolled in the workplace pension scheme subject to meeting the qualifying criteria. If you choose to opt out within the first month, any money that you paid into the pension scheme will be refunded in full.


JOB PURPOSE

To deliver an engaging portfolio of charity-owned and third-party fundraising events that provide exceptional supporter experiences, maximise fundraising income and build long-term supporter relationships. 

Working across Events and Corporate Partnerships, the successful candidate will also support the development and delivery of corporate fundraising activities, helping to grow partnerships, employee engagement and income.



WHY THE CHRISTIE CHARITY?
[bookmark: _Hlk193901587]If you want to make a real difference to cancer patients and are ready to rise to the challenge of working for one of the most successful charities in the Northwest, this role could be for you. 
The Christie Charity is a vibrant, fast moving, energetic organisation with a passionate team and a fantastic reputation. This is an exciting time to join The Christie Charity as we embark on a period of transformational growth with the launch of key capital appeals enabling us to see a real step change in our income. We are looking for dynamic individuals to join our successful fundraising team at this exciting time.
[bookmark: _Hlk193374636]We are an independent charity and everything we do is geared to supporting the renowned Christie hospital to ensure that cancer patients receive the highest level of treatment and care and have access to world leading research and technology. We provide enhanced services over and above what the NHS funds. The Christie Charity operates from the same campus as The Christie NHS Foundation Trust.
DUTIES AND RESPONSIBILITIES 

1. Plan, coordinate and deliver a portfolio of charity-owned and third-party fundraising events, managing all aspects of delivery from planning through to evaluation to achieve income targets and deliver high-quality events.

2. To provide support on all such events related work as delegated by the Mass Participation Event Manager, to ensure maximum participation and income generation.

3. Develop and maintain strong relationships with event providers, venues, suppliers and key partners, ensuring effective collaboration and identifying opportunities to increase participation and fundraising income.

4. Develop and deliver supporter stewardship plans that inspire, motivate and retain fundraisers throughout their fundraising journey, maximising fundraising income and long-term engagement with the charity.

5. To contribute to the events strategy so that plans and targets are as up to date and relevant as possible, monitoring number of participants, remittance rates and performance.

6. Develop a small portfolio of corporate supporters, providing excellent stewardship to maximise income, build long-term relationships and encourage ongoing engagement with the charity.

7. Undertake prospect research to identify potential corporate supporters and assist in developing opportunities for new partnerships

8. Act as a key link between the Events and Corporate Partnerships teams, identifying opportunities to maximise shared supporter relationships, encouraging event participants and corporate supporters to engage across both income streams.

9. Support the planning and delivery of corporate fundraising activities, including events, employee fundraising, volunteering opportunities and partnership activations, ensuring a high standard of supporter experience.

10. Represent The Christie Charity at fundraising events, networking opportunities and external meetings as required.

11. Maintain accurate records of corporate relationships and activity on the CRM system, contributing to reporting, pipeline management and the effective stewardship of corporate supporters.

12. Produce post event reports, analysing participation, income and supporter feedback to inform future planning

13. To supervise event and corporate volunteers when required

14. To be a proactive member of peer-to-peer meetings and working groups and to liaise with colleagues within the charity to identify potential cross team working opportunities to ensure the charity maximises income across all income streams.

15. To comply with our Health and Safety requirements to be fully aware of all charity bodies such as the Charity Commission, the Fundraising Regulator and the Institute of Fundraising and ensure all codes of practice are adhered to

16. To be fully aware and adhere to all data protection guidelines.

17. To be a proactive member of peer-to-peer meetings and working groups and to liaise with colleagues within the charity to identify potential cross team working opportunities to ensure the charity maximises income across all income streams.


	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESMENT

	QUALIFICATIONS
	Education to degree level or equivalent
	Professional qualification in fundraising, event management or marketing.
	Certificate 

	EXPERIENCE
	Experience delivering fundraising, charity or public events.

Experience of supporter/customer relationship management and stewardship.

Experience using CRM/database systems to manage supporter relationships.

Experience of working to income targets, budgets and KPIs.
	Experience of charity-owned and third-party challenge events.

Experience supporting a small portfolio of corporate supporters or partnerships.

Experience identifying and developing corporate fundraising opportunities

Experience supervising volunteers.
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	SKILLS
	Excellent written and verbal communication skills.

 Excellent organisational and project management skills with the ability to manage multiple priorities.

Strong interpersonal and relationship-building skills.

Ability to work independently and collaboratively.

Confident IT user with Microsoft Office and CRM systems.

Full UK driving licence and access to a car with business insurance
	Experience preparing and delivering presentations.

Strong networking skills.
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	KNOWLEDGE
	Knowledge of fundraising regulations and codes of practice

Understanding of fundraising principles and excellent supporter care.

Awareness of GDPR and data protection requirements.

Understanding of health and safety and risk management for events.
	Knowledge of the Northwest business community.
	Application Form 
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	OTHER
	• Commitment to the values and work of The Christie Charity.

• Willingness to work occasional evenings and weekends to support events.
	
	Application Form 
Interview 

	
	
	
	



