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Job Description


	Job title
	Fundraising Officer

	Reports to
	Fundraising and Development Manager

	Contract type
	Full time permanent (will consider 4 days a week)

	Start date
	From June 2026

	Salary
	£27,000 - £32,0000



Our charity
We’re here for everyone affected by cardiomyopathy. We are the specialist national charity for people affected by cardiomyopathy, a condition that affects the heart muscle. Our vision is that everyone affected by cardiomyopathy should live a long and fulfilling life. 
Cardiomyopathy is a disease of the heart muscle. It is a group of conditions that affect the structure of the heart and reduce its ability to pump blood around the body. It can have a devastating impact on the lives of people of all ages, including babies, and is usually inherited. Medical experts estimate at least 1 in 250 people (approximately 266,000 people in the UK) have cardiomyopathy. 
We are the only charity in the UK supporting children, young people and adults with the life-limiting heart condition, cardiomyopathy. We are a community of people affected by cardiomyopathy, medical experts, and charity professionals working to provide support and information, campaigning for better access to quality treatment, saving lives through raising awareness and providing hope through shaping research. 

Job summary
The Fundraising Officer will be responsible for leading our community fundraising programme. The Fundraising Officer will build strong, supportive relationships with fundraisers, delivering excellent stewardship to inspire long-term engagement and maximise income, including through celebratory giving and annual campaigns. The role will also involve engaging with the local community and supporting some challenge event fundraising.

Key working relationships
	Internal
	External

	• Fundraising and Development Manager
• Challenge Events Fundraising Manager
• Fundraising Assistant 
• Director of Finance and IT
• Communications and Marketing Manager
• Finance Manager
• Database and I.T. Manager
	• Cardiomyopathy UK supporters
• General public
• Local community 
• Schools and community groups 




Key responsibilities 
Supporter stewardship 
· Lead and develop our community fundraising programme, providing excellent stewardship and encouragement to ensure every fundraiser feels valued and motivated.
· Oversee and grow celebratory fundraising income ensuring supporters are inspired and well supported.
· Manage and develop relationships with schools and other community groups.
· Engage with the local community to raise awareness of the charity and increase participation in fundraising activities.
· Support ad hoc challenge event fundraising, ensuring a high-quality experience for participants.
· To ensure that all supporter relationships are well managed and there is a strong focus on personalised supporter care, encouraging long-term supporter retention. 
· Suggest and send fundraising materials for supporters’ events.

Thanking
· Ensure that supporters are thanked accordingly, in line with our thanking processes and within agreed timescales. 
· Contact donors where with the aim to provide a personalised acknowledgement and ensure supporters feel valued and appreciated.

Use of the CRM system 
· Ensure the fundraising database is updated with supporter details, keeping an accurate and up-to-date record of interactions with supporters, ensuring that agreed database processes are followed.
· Liaise with the Finance Manager to ensure donations are processed and recorded correctly.
· Ensure appropriate levels of confidentiality and data protection are maintained in line with GDPR.

General
· Monitor income and activity monthly, providing reports to the Fundraising and Development Manager as required.
· Collect supporter stories to support fundraising promotions and the recruitment of new fundraisers through social media, web, email and our MyLife magazine. 
· Undertake additional duties as required in accordance with the responsibilities of the grade and position.
· Ensure at all times that the charity’s reputation as an authoritative and responsible information source is maintained and enhanced. 
This is an outline of the post-holder's duties and responsibilities. It is not intended as an exhaustive list and may change from time to time to meet the changing needs of the charity.

Person specification
Qualifications and Experience
Experience in a community fundraising or volunteer management role 
Demonstrated ability to communicate clearly and effectively, showing empathy and taking a proactive approach to provide excellent stewardship to fundraisers and/or volunteers.
Experience working effectively across teams with the ability to prioritise workload and manage conflicting demands and deadlines.
Demonstrated ability to work creatively 

Skills and Attributes
Excellent interpersonal skills working with both colleagues and supporters/customers
An enthusiastic approach to fundraising, with genuine interest in supporters and their reasons for supporting the charity  
Excellent written and verbal communication skills, including over the phone
A supportive and flexible approach to teamworking to achieve individual and shared goals
Excellent organisational and time management skills
Sensitivity to confidentiality and ability to deal professionally and sympathetically with people affected by cardiomyopathy, including those recently bereaved

Health and Safety 
In addition to any responsibilities specified within your job description above, it is your duty to:
· take reasonable care of the health and safety of yourself and of the other people who may be affected by actions and omissions at work
· co-operate with the employer in ensuring that all statutory and other requirements are complied with.

Equal Opportunities 
Cardiomyopathy UK is committed to promoting equal opportunities and the post-holder has a leading role in ensuring equality in employment opportunities.
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