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Job Description
  
	Job title: 

	Fundraising Manager – Major Giving 
(Major Donors, Corporate, Pharmaceuticals, Trusts and Foundations)

	Current Post holder:  

	Vacant – new role

	Reporting to: 

	Engagement Manager

	Responsible for:  

	Income generation from high-net-worth individuals, corporates, trusts and foundations including pharmaceutical companies)

	Work Location
	Remote 
Part-time / Flexible working hours




Role Summary:
A relationship-focused fundraiser to build on and grow income from individual major donors, corporates including pharmaceutical companies, trusts and foundations. Within PWSA a major gift is a gift greater than £5k given over any single year.

The role will identify, cultivate, solicit and steward prospective and existing donors, building personalised relationships that connect supporters’ interests with opportunities to make a meaningful impact.
Working with senior colleagues, programme teams and external stakeholders, the postholder will produce tailored communications, proposals and engagement opportunities. They will be an excellent communicator, careful researcher and organised relationship manager who handles sensitive information with discretion.

Job Responsibilities:
[bookmark: major-donor-relationship-management]Major donor relationship management
· Manage an agreed portfolio of prospective and existing major donors.
· Build long-term supporter relationships through personalised, timely engagement.
· Create cultivation and stewardship plans based on each donor’s interests and motivations.
· Arrange donor meetings, calls, visits, briefings and events, including preparation for colleagues, senior leaders, trustees and volunteers.
· Complete agreed actions and follow-ups promptly.
· Provide meaningful updates on the impact of donors’ support.
· Identify appropriate opportunities to ask donors to make, renew or increase significant gifts.



[bookmark: prospect-identification-and-research]Prospect identification and research
· Research prospective donors to assess their interests, values, connections, giving history and potential affinity with the organisation.
· Identify new prospects through networks, referrals, events, database analysis and external research.
· Work with colleagues and trustees to map relationships and identify introductions.
· Maintain an active prospect pipeline at different stages of cultivation.
· Produce concise donor profiles, briefing notes and research summaries.
· Ensure prospect research is proportionate, ethical and compliant with data protection requirements.

[bookmark: proposals-and-donor-communications]Proposals and donor communications
· Develop tailored cases for support, proposals, presentations and funding requests.
· Turn complex programme information into clear, persuasive donor communications.
· Gather accurate information, budgets, evidence and impact stories from programme, finance and communications colleagues.
· Prepare personalised correspondence, reports, acknowledgements and stewardship materials.
· Ensure communications reflect donor interests and organisational priorities.
· Coordinate high-quality materials for meetings, events and funding proposals.

[bookmark: cultivation-solicitation-and-stewardship]Cultivation, solicitation and stewardship
· Support the donor relationship cycle from identification to stewardship.
· Set clear plans and next steps for each relationship.
· Support senior colleagues and trustees to make appropriate funding asks.
· Thank donors promptly and personally.
· Deliver agreed donor recognition and reporting requirements with colleagues.
· Deepen engagement through visits, events, introductions and volunteering.
· Monitor pledge and gift schedules and follow up where required.

[bookmark: events-and-engagement]Events and engagement
· Help plan and deliver targeted cultivation and stewardship events.
· Coordinate guest lists, invitations, briefings, event materials and follow-up.
· Support private briefings, project visits, receptions and other high-value engagement opportunities.
· Represent the organisation at events and build relationships with guests.
· Evaluate engagement activity and record relevant information and next steps.

Data, pipeline and reporting
· Maintain complete, accurate and timely donor records on the fundraising database.
· Record interactions, interests, relationship links, gift information and agreed actions.
· Monitor prospects through the major giving pipeline.
· Produce reports on activity, income, forecasts, opportunities and risks.
· Use data and insight to prioritise prospects and improve relationship plans.
Knowledge/Experience required:
Essential:
· [bookmark: essential-experience-and-knowledge]A belief in the potential and value of people with Prader-Willi syndrome.
· Experience in major giving fundraising, corporate, trusts and foundations
· Experience of building relationships with individuals or senior stakeholders.
· Experience of producing persuasive, audience-focused written communications, high-value funding proposals and bespoke cases for support.
· Experience of coordinating meetings, events, projects or stakeholder engagement.
· Experience of prospect research, pipeline management or relationship mapping.
· Experience of maintaining accurate records using a database or CRM.
· Understanding of relationship-based fundraising, confidentiality and ethical practice.

[bookmark: essential-skills-and-attributes]Essential skills and attributes
· Excellent interpersonal skills and the ability to build trust.
· Strong written and verbal communication skills.
· Confidence communicating with senior stakeholders and high-value supporters.
· The ability to listen carefully and understand individual interests, motivations and concerns.
· Strong research and information-synthesis skills.
· Excellent organisation, planning and attention to detail.
· The ability to manage a portfolio of relationships and competing priorities.
· Sound judgement and sensitivity with confidential information.
· A proactive, collaborative approach to progressing donor relationships.
· A commitment to the organisation’s mission, values and approach to equality, diversity and inclusion.

[bookmark: desirable]Desirable
· Experience of working with pharmaceutical companies
· Experience of working with senior volunteers and leaders.
· Knowledge of due diligence, gift acceptance and ethical fundraising practices.
· Experience of e-Tapestry
· Eperience in the charity, education, cultural, healthcare or not-for-profit sector.
1. Willingness to help and support colleagues, thinking beyond the task being given

Formal Qualifications are not essential but a good standard of spoken and written English is required

General –
All Staff are required to:
1. Demonstrate the Values of PWSA UK and work towards the mission and vision of the Association. 
1. Familiarise themselves with the Association Policies and Procedures, held on the HR system, accessible by all staff at anytime from the website. 
1. Uphold the Equal Opportunities and Anti-Harassment and Bullying Policies, ensuring effective implementation in all aspects of their work for the Association.
1. Act at all times within the Association Rules, Policies, Procedures, and any other statutory requirements.
1. Be proactive, bring ideas, suggestions and contribute to business improvement.
1. Undertake training as required.
1. Attend staff and team meetings as required.
1. Observe health and safety procedures in the workplace to ensure personal safety and to safeguard the interests and safety of colleagues and clients. 
1. Undertake other duties and responsibilities as appropriate since all staff are expected to work flexibly within their skill level to respond to changing priorities and make sure that client needs, and organisational objectives are met.

[bookmark: key-relationships]Key relationships
Internal: Fundraising team, senior leaders, trustees, Finance, Communications and programme or service-delivery colleagues. Volunteers 
External: Major donors, prospective donors, philanthropists, advisers, family representatives, ambassadors, , corporates, pharmaceuticals, trusts and foundations, and professional networks.
[bookmark: measures-of-success]Measures of success
Success in the role may be measured through:
· Income secured from major donors.
· Progress against portfolio and pipeline targets.
· New prospective donors identified and progressed.
· Meaningful donor meetings and engagements completed.
· Donor retention, renewal and uplift.
· Value and likelihood of future pipeline opportunities.
· Quality and timeliness of proposals, reports and stewardship communications.
· Accuracy of donor records and forecasts.
· Effective involvement of senior leaders, trustees and volunteers.
· Positive feedback from donors and internal stakeholders.


Signed:	 .............................................................................	

	Date: ......................................

	(Employee- <<Insert name>>)


Signed:	 .............................................................................	

	Date: ......................................

	(Manager- <<Insert name>>)
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