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Job Description
  
	Job title: 

	Fundraising Manager – Individual Supporter
Community Fundraising and Regular Giving 

	Current Post holder:  

	Vacant – new role

	Reporting to: 

	Engagement Manager

	Responsible for:  

	Income generation and stewardship of individual supporters

	Work Location
	Remote 
Part-time / Flexible working hours




Role Summary:
A proactive and audience-focused Fundraising Manager to help grow income from individual supporters, the community, legacy gifts though with a particular emphasis on regular giving.
The postholder will deliver fundraising communications and campaigns across email, direct mail, digital advertising, social media, telephone and events to recruit donors, deepen relationships and improve retention. They will also support the activities of the community in their events and fundraising activities as required.
The successful candidate will bring strong communication and organisational skills, an interest in donor behaviour and data, and the ability to manage campaigns collaboratively.

Job Responsibilities:
[bookmark: regular-giving-and-individual-giving]Regular giving and individual giving
· Support the development and delivery of the organisation’s regular giving programme.
· Plan and coordinate campaigns to recruit new regular donors through online and offline channels.
· Create supporter journeys that welcome, thank, inform and retain donors.
· Develop communications that encourage existing supporters to increase or renew their giving.
· Help deliver cash appeals, seasonal campaigns, upgrade campaigns and other individual giving activity.
· Identify opportunities to convert one-off donors, event participants and other audiences into regular supporters.

[bookmark: campaign-management]Campaign management
· Manage campaigns from brief through to delivery, evaluation and reporting.
· Produce campaign plans, schedules, budgets and creative briefs.
· Coordinate activity across email, direct mail, digital, telephone and social media.
· Work with internal teams and external suppliers to produce high-quality campaign materials.
· Monitor expenditure and ensure activity is delivered within agreed budgets and timescales.

[bookmark: content-and-communications]Content and communications 
· Write clear, compelling and audience-appropriate fundraising copy.
· Develop strong cases for support that demonstrate the impact of donations.
· Source stories, images, statistics and programme updates from colleagues.
· Adapt content for different audiences, channels and stages of the supporter journey.
· [bookmark: data-insight-and-reporting]Maintain consistency with the organisation’s tone of voice, brand and values.

Community Support and Legacy Giving
· Provide fundraising support to individuals taking part in events, walks, runs and other community fundraising activity
· As possible, design a programme of fundraising activities suitable for people living with PWS and their carers and support network
· Promote legacy giving within communications and over time build a programme for pledgers to deepen their commitment and build a pipeline of legacy gifts

Data, insight and reporting 
· Use supporter data to guide segmentation, campaign planning and lifetime donor value
· Maintain accurate records of campaigns, donor communications and fundraising activity
· Monitor campaign performance against agreed objectives and key performance indicators
· Analyse results, including response, conversion, gift value, retention and return on investment
· Produce clear reports and recommendations to improve future activity
· Support testing and learning, including testing different messages, audiences, channels and donation asks
· Work with colleagues to improve data quality and supporter insight

[bookmark: supporter-care-and-compliance]Supporter care and compliance
· Help ensure donors receive excellent and consistent supporter experience.
· Respond to supporter enquiries sensitively, accurately and promptly.
· Work closely with the supporter care team to resolve queries, complaints and payment issues.
· Ensure activity complies with data protection, fundraising and direct marketing requirements.

[bookmark: collaboration-and-wider-contribution]GDPR Collaboration and wider contribution
· Work with the Engagement Manager to ensure communications are compliant with any legislation and best practice in GDPR and e-communications
· Work with fundraising, communications, finance, data, supporter care and service-delivery teams.
· Build effective relationships with agencies, printers, mailing houses and other suppliers.
· Contribute ideas to the wider individual giving and fundraising strategy.
Knowledge/Experience required:
[bookmark: essential-experience-and-knowledge]Essential experience and knowledge
· Experience of regular giving, direct mail and digital fundraising 
· Experience in coordinating campaigns or communications across one or more channels.
· Experience of writing engaging copy for different audiences.
· Experience of working with databases, customer relationship management systems or campaign data.
· Experience of developing automated email or donor stewardship journeys.
· Experience of audience segmentation and campaign testing.
· Knowledge of fundraising regulation, data protection and direct marketing requirements.
· Experience of donor stewardship, retention and supporter experience.

[bookmark: essential-skills-and-attributes]Essential skills and attributes
· Good working knowledge of Microsoft Office or equivalent digital tools.
· Strong organisational skills and the ability to manage competing deadlines.
· A careful and accurate approach to data, copy and campaign administration.
· The ability to interpret campaign results and use insight to improve performance.
· A collaborative approach and confidence working with colleagues and suppliers.
· Initiative, creativity and a willingness to test new ideas.
· An interest in the organisation’s mission and the ability to communicate its impact persuasively.

[bookmark: desirable] Desirable 
· Experience of working with external creative, media or fulfilment agencies.
· Experience of using a E-Tapestry
· Experience of telephone fundraising
· Experience within the charity, membership or not-for-profit sector 

Formal Qualifications are not essential but a good standard of spoken and written English is required

General –
All Staff are required to:
1. Demonstrate the Values of PWSA UK and work towards the mission and vision of the Association. 
1. Familiarise themselves with the Association Policies and Procedures, held on the HR system, accessible by all staff at anytime from the website. 
1. Uphold the Equal Opportunities and Anti-Harassment and Bullying Policies, ensuring effective implementation in all aspects of their work for the Association.
1. Act at all times within the Association Rules, Policies, Procedures, and any other statutory requirements.
1. Be proactive, bring ideas, suggestions and contribute to business improvement.
1. Undertake training as required.
1. Attend staff and team meetings as required.
1. Observe health and safety procedures in the workplace to ensure personal safety and to safeguard the interests and safety of colleagues and clients. 
1. Undertake other duties and responsibilities as appropriate since all staff are expected to work flexibly within their skill level to respond to changing priorities and make sure that client needs, and organisational objectives are met.

[bookmark: key-relationships]Key relationships
Internal: Fundraising, Communications and Marketing, Finance and service-delivery teams.
External: Individual donors, fundraising agencies, creative suppliers, printers, mailing houses, telephone fundraising partners and digital advertising partners.
[bookmark: measures-of-success]Measures of success
· Growth in the number and value of regular gifts.
· Regular donor recruitment and conversion rates.
· Community activity and income increases.
· Donor retention and attrition rates.
· Campaign income and return on investment.
· Supporter engagement and response rates.
· Delivery of campaigns on time and within budget.
· Improvements generated through testing and campaign analysis.
· Quality and accuracy of supporter communications and data management.



Signed:	 .............................................................................	

	Date: ......................................

	(Employee- <<Insert name>>)


Signed:	 .............................................................................	

	Date: ......................................

	(Manager- <<Insert name>>)


Prader Willi Syndrome Association UK:  Fundraising Manager– Individual Supporters 

PWSA UK is a small charity providing lifelong support to all those affected by Prader-Willi syndrome (PWS). PWS is a rare genetic disorder that affects multiple aspects of a person's health and behaviour and impacts on the whole family and care giving community around that person. There are around 2,000 individuals living with PWS in the UK today. 

This new role will help build lasting individual supporter relationships, increase the number of regular givers and community supporters and through their activity make a meaningful difference for people with Prader-Willi syndrome and their families. 

We are looking for an individual who is experienced in individual supporter fundraising, capable of growing our income from our community network, individual givers including seasonal and capital campaigns. You will have the drive to make a difference for our stakeholders, be able to build strong supporter relationships at a distance and create compelling proposals that connect donors with PWSA UK’s mission and will enjoy working independently in a small team. 

The role is for 2.5 - 3 days a week, is home-based and you will need to be able to travel throughout the UK. 
For an informal discussion about the position please email the Chief Executive jlodge@pwas.co.uk 
For more information … Link to vacancies on website


Job Advert: Fundraising Manager – Individual Supporters 
Fundraising Manager – Individual Supporters
Remote | Part-time / flexible working hours | New role
PWSA UK is looking for an individual who is experienced in individual supporter fundraising, capable of growing our income from our community network, individual givers including seasonal and capital campaigns. You will have the drive to make a difference for our stakeholders, be able to build strong supporter relationships at a distance and create compelling proposals that connect donors with PWSA UK’s mission and will enjoy working independently in a small team. 

About the role
You will manage and maintain a regular giving programme for new and existing supporters, developing tailored communications, proposals and engagement opportunities for the community that connect donors’ interests with PWSA UK’s mission. Working with colleagues, trustees and volunteers, you will support community fundraising, establish an effective individual giving programme using the CRM and increase the number of legacy pledges achieved over time
· Build and manage an individual giving programme.
· Support and build upon the community fundraising activity
· Develop persuasive campaigns, cases for support and donor communications.
· Maintain the CRM and utlise it to its full potential
· Keep accurate records, forecasts and pipeline reports.
About you
You will be an excellent communicator, careful researcher and organised fundraising manager, with experience in individual giving and community fundraising. You will be confident communicating with donors and senior stakeholders, handle sensitive information with discretion, and share PWSA UK’s commitment to supporting people with Prader-Willi syndrome.
Why join us?
This is an opportunity to shape a new fundraising role within a specialist charity and help grow high-value support for PWSA UK’s work.
How to apply
To apply, please send your CV and a short covering statement explaining your interest in the role and relevant experience.

[plus role profile in full]
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