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Supporter Job Description and Person Specification

Job Title:	Fundraising Manager (Database & Insight)

Responsible to:	Assistant Head of Fundraising (DISE)

Location and hours:	London/Hybrid, Full-time (35 hours per week)

Job Context

YMCA is the oldest and largest youth charity in the world, set up in England in 1844.  Over the years, it has evolved into a global movement helping more than 58 million people across 119 different countries.  

Across England & Wales, we run as a federation with 83 local YMCAs working independently to support young people to belong, contribute and thrive in their communities.  While YMCAs work and respond locally, YMCA England & Wales acts as the national council, supporting each local charity within our federation, enabling the development of national programmes and acting as a national voice with Government and decision-makers. 

YMCA focuses on young people, helping them to play an active and fulfilling role within their communities.  We also provide a wide range of community-based activities and services to help meet local needs wherever we are based.

The Fundraising Database and Insight Manager plays a vital role in the Data, Insight and Supporter Experience (DISE) team, which forms part of the wider Fundraising Team within YMCA England & Wales’ Income Generation Directorate. The Fundraising Team generates income at national levels and supports and guides local YMCA organisations.

Job Purpose

The Fundraising Manager (Database & Insight) leads the fundraising CRM and database function, ensuring that systems, data, reporting and processes effectively support fundraising strategy and supporter engagement. The role leads and develops the Database Team, oversees CRM development and continuous improvement, delivers insight and reporting to inform decision-making, and promotes strong data governance, compliance and data quality across fundraising operations.  As part of this, you will need to build strong, effective relationships to encourage collaborative working with Fundraising teams.


Key Duties and Responsibilities

Team Leadership and Development
· Lead, manage and develop the Database Team, ensuring that its structure, capacity, skills and priorities support the current and future needs of Fundraising.
· Set clear objectives, monitor performance, provide regular feedback and support the professional development of team members.
· Review the team’s future workload, identify capacity and resourcing risks, and recommend appropriate action to the line manager.
CRM Management and Enhancement
· Oversee the maintenance and development of the fundraising CRM, setting priorities that support operational needs and fundraising strategy.
· Translate business requirements into effective technical solutions, working closely with internal stakeholders and external suppliers.
· Lead CRM change requests from scoping and prioritisation through to implementation, ensuring that changes are tested, documented and communicated effectively and that relevant colleagues receive appropriate training.
· Monitor developments in the charity CRM and data landscape to inform future developments or changes we should explore
· Ensure all key processes are documented and these are kept up to date

Stakeholder Engagement and Support
· Act as the senior point of contact for fundraising CRM queries, ensuring that routine support is delivered effectively and that complex or high-risk issues are resolved or escalated appropriately.
· Ensure colleagues are confident and competent in using the CRM through training, guidance and documentation.

Reporting and Analysis
· Lead the gathering, documentation and prioritisation of the Fundraising Team’s reporting and insight requirements.
· Lead on the delivery of accurate and insightful reporting to inform fundraising strategy and performance.
· Lead the development and continuous improvement of automated reporting through Power BI and other appropriate reporting tools.

Data Governance and Compliance
· Establish and maintain robust processes for managing system access, protecting data integrity and supporting data security, including regular reviews of permissions and prompt action when risks are identified.
· Ensure compliance with relevant legislation and regulations, including GDPR and Gift Aid.

Other
· Manage third-party suppliers, monitoring performance against agreed service levels, overseeing costs and escalating significant risks or issues where necessary.
· Undertake other reasonable duties requested by the line manager that are commensurate with the Fundraising Database and Insight Manager role
 

Person Specification

	Experience
	Essential
	Desirable

	· Proven experience of managing and developing CRM or database systems, including setting priorities and delivering improvements, ideally within a fundraising or charity environment.
	Y
	

	· Strong understanding of fundraising operations and how data supports income generation and supporter engagement.
	
	Y

	· Demonstrable experience of leading, managing and developing a technical or data-focused team, including objective-setting, performance management and workload planning.
	Y
	

	· In-depth knowledge of data governance, GDPR, and Gift Aid compliance.
	
	Y

	· Experience in developing reports and dashboards using PowerBI or similar tools
	Y
	

	· Experience working with Blackbaud Raiser’s Edge NXT 
	
	Y

	· Experience of running training sessions and developing training material
	
	Y

	Skills & Abilities
	
	

	· Excellent analytical and problem-solving skills, with the ability to translate business needs into technical solutions.
	Y
	

	· Strong communication and stakeholder engagement skills, with the ability to explain complex concepts clearly to non-technical audiences.
	Y
	

	· Ability to manage multiple projects and priorities, delivering high-quality work to deadlines.
	Y
	

	Personal Attributes
	
	

	· Proactive and solutions-focused, with a continuous improvement mindset.
	Y
	

	· Collaborative and supportive, working effectively with the wider Fundraising Team and building colleagues’ confidence in data systems.
	Y
	

	· High attention to detail and commitment to data accuracy and integrity.
	Y
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