Social AR

Fundraising Group Moderator (Freelance)

Job Title: Fundraising Group Moderator

Reports to: Virtual Challenges Operations Manager

Contract: Self-employed; we are seeking someone interested in a long-term position,
beginning with a 10-week onboarding period.

Location: Remote - must have access to a laptop and reliable WiFi

Days: Minimum 3 days per week (must include at least one weekend day)

Hours: 3-6 hours per day, spread between 9am-9pm

Hourly Rate: £20

Closing date: 11:30pm, Saturday 25th July

Who we are

Social AF are experts in Social Media Moderation. Established in 2021, we work with some of the
biggest names in the third sector and have supported charities to raise over £45 million through
their Facebook Challenges and Virtual events.

We are a fast-growing agency with a strong reputation for delivering outstanding results. Our
reputation for delivering an excellent service has helped our agency grow at a rapid pace, and we
are fast approaching our busiest period. We are now on the lookout for talented fundraisers who
understand the value of supporter care to join our team.

About the Role

As a Fundraising Group Moderator, you’ll manage Facebook groups of up to 10,000 challenge
participants, providing exceptional supporter care and helping participants raise five and six figure
sums for some of the biggest names in the charity sector.

This role is ideal for experienced fundraisers looking for flexible freelance work or an additional
income stream. You'll work remotely, using your own laptop and WiFi, and bring your personality,
empathy and initiative to every interaction.

Key Responsibilities

e Represent the charity’s voice, uphold brand guidelines and act as the charity
representative
Maintain a safe, positive and inclusive group environment
Identify, report, escalate and signpost all safeguarding concerns
Provide warm, friendly and informal supporter care, bringing your own personality to
create an exceptional participant experience
Motivate, encourage and support participants throughout their challenge
Maximise registration conversions and fundraiser activation
Work independently, manage your own time effectively, use strong initiative and
correct any errors promptly
Follow clear processes and maintain high standards of accuracy
Identify, solve and diffuse issues within the groups
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Engage with participants using a warm, friendly and informal tone
Respond to posts, comments, questions and inbox messages in a timely manner
(within three hours)

e Use your personal Facebook profile to moderate groups and build genuine
relationships
Post engaging daily content provided by Social AF
Manage registrations using GivePanel or similar platforms

Workload & Peak Periods

Our challenge calendar has natural peaks, and moderators must be prepared for increased activity
during September-November and January-March. These months see higher participant numbers
and more concurrent events, meaning more posts, questions and supporter interactions. In
addition to these seasonal surges, the first and last day of every month are consistently the
busiest, as participants start and complete their challenge.

We maintain a flexible, supportive team culture, and to keep this fairness and flexibility in place,
moderators must be willing to work occasional bank holidays and be available on the first or last
day of each month, when group activity is at its highest.

Working Pattern
Moderation takes place between 9am and 9pm, Monday to Sunday.

Rather than working in one continuous block, you’ll complete your hours in short check-ins across
the day to maintain coverage and meet response time targets.

Each account is allocated a set number of ‘active moderation hours’ per day (e.g. 2-3 hours), which
are spread across multiple sessions.

For example, 3 hours may be split into 5-6 check-ins throughout the day.

You must be able to:

e Start moderation from 9am (or earlier)

e Monitor activity throughout the day

o Complete a final check before 9pm and be present to sign off at 9pm
e Adhere to our sub-3-hour response time

Please note: In your first month, you will typically start on fewer accounts and hours (approx. 3 per
day) while you get up to speed. Hours usually increase from month two onwards.

Person Specification

Essential Criteria

e Minimum 3 years’ professional fundraising experience
e Excellent written communication

e Strong attention to detail
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Ability to work independently and manage your own time

Confident problem-solver with the ability to multitask

Warm, personable communication style

Receptive to feedback and committed to keeping high standards

Confident using Facebook day-to-day, including basic functions such as posting, commenting,
navigating groups and using your personal profile

Desirable

e Events or individual giving experience

e An understanding of the Facebook Challenge Model or experience of running/supporting
Facebook Challenges

® Experience using GivePanel

e Experience managing Facebook Groups

Training & Expectations

Attend compulsory training and monthly team meetings
Join moderation briefings

Stay up to date with new processes and training

Be present and responsive on Slack during working hours

Interview Process

Pre-interview task: 45-minute task for shortlisted applicants

Interviews: Wednesday 5th & Thursday 6th August

Compulsory training: Tuesday 11th and Wednesday 12th August (10am—-2pm)
Start date: Week commencing 24th August

How to Apply

Please read the full job description, including the example (on the following page) showing how
hours can be split across the 9am-9pm period, before submitting your application. Applicants who
do not meet the essential criteria or who do not answer the questions below in their covering
statement will not be considered for an interview.

Please submit your CV and a covering statement answering the following:

1. What aspects of your fundraising experience and personality would lend themselves to this
role? (150 words or less)

How would you see this role fitting alongside your other commitments?

How many days per week and active hours per day can you commit to?

Are you able to attend the mandatory two-day training in August?

vk wnwN

Are you able to commit to at least one weekend day per week?

Applicants who do not meet the essential criteria will not be considered.

Please note: previous applicants need not apply.
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Equal Opportunities

Social AF are committed to equal opportunities and encourages applications from all groups of
people without regard to age, colour, national origin, race, religion, gender, sex, sexual orientation,
gender identity and/or expression, marital status, or any other legally protected characteristic.

Example Daily Moderation Schedule
This role involves checking in on accounts at multiple points throughout the day rather than

working in one continuous block. Moderators are expected to monitor activity regularly between
9am and 9pm and respond within agreed timeframes.

Here are two examples of how different moderators manage a group of 6,000 participants with
four hours of moderation

Moderator A (chooses to begin work earlier to | Moderator B
accommodate the school run)

7:00 — 8:00am — responds to all content and 8:45 —9:30 — responds to all content and

backlog of queries and schedules morning backlog of queries

content.

9:00 — 9:30 — responds to queries 11:45 - 12:30 — responds to new queries,
updates the group and welcomes new
members

12:00 — 12:30 — responds to new queries, 1:30 — 14:00 — responds to new queries

updates the group and welcomes new

members

14:00 14:30 — responds to new queries 16:00 — 17:00 — responds to new queries and

schedules daily content

16:00 — 16:30 — responds to new queries and 18:30 — 19:15 — ensures daily content has gone
schedules daily content on, responds to queries and replies

18:30 — 19:30 — ensures daily content has gone | 20:30 — 21:00 — responds to all queries and
on, responds to queries and replies completes daily report

20:30 — 21:00 — responds to all queries and
completes daily report
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