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 Fundraising & Supporter Care Coordinator 

Hours:  20 hours per week 

Location:  Home-based 

Salary:  £32,000–£34,000 FTE 

Reporting to:  Director of Corporate Partnerships & Fundraising 

 
We are looking for an experienced, highly organised and personable 
Fundraising & Supporter Care Coordinator to join our small and ambitious 
fundraising team. 
 
Join Natasha’s Foundation at an exciting time of growth. 

Natasha’s Foundation, the food allergy charity, was launched in 2019 by Tanya 
and Nadim Ednan-Laperouse OBEs after their daughter Natasha died aged 15 in 
2016 from a severe allergic reaction to sesame. 

Through campaigning, education and research, the Foundation’s mission is to 
improve the lives of the millions of people in the UK with food allergy, and 
ultimately create a future without food allergy. 

The Foundation is dedicated to medical research. We want to understand what is 
causing the dramatic rise in allergic disease and develop ways to prevent, treat 
and ultimately eradicate it. Starting with food allergy, we want to create a world 
that is safe for everyone. 

Originally The Natasha Allergy Research Foundation, the charity rebranded in 
June 2026 and is now called Natasha’s Foundation, the food allergy charity. Our 
new Astra logo reflects the bold ambition behind our work: to push beyond what 
once seemed impossible and create a future without food allergy. 
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 Our new Fundraising & Supporter Care Coordinator 

We are looking for an experienced, highly organised and personable Fundraising 
& Supporter Care Coordinator to join our small and ambitious fundraising team. 
 
This is a varied role at the heart of our fundraising activity. You will be someone 
who enjoys working with people as much as making sure things work brilliantly 
behind the scenes. Warm and confident in your approach, you will also be highly 
organised, numerate, comfortable working with data and have excellent attention 
to detail. 
 
You will join us at an exciting time as we continue to grow our fundraising and the 
community of people who support Natasha’s Foundation. 
 
JOB PURPOSE 
The Fundraising & Supporter Care Coordinator will help ensure our supporters 
receive an excellent experience and that the day-to-day systems and processes 
that underpin our fundraising are accurate, organised and effective. 
 
Working closely with the Director of Corporate Partnerships & Fundraising and the 
wider team, you will support individual giving, fundraising proposals and reports, 
communications and resources. You will also help us make the best use of 
Beacon CRM, maintaining accurate and useful fundraising information and 
supporting effective reporting. 
 
The role will provide important coordination across the fundraising team, helping 
colleagues stay organised and ensuring the practical detail behind our 
fundraising activity is managed effectively. 
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 KEY RESPONSIBILITIES 

 
Supporter Care & Individual Giving 

• Provide a warm, professional and helpful first point of contact for individual 
supporters and fundraisers who approach or support Natasha’s Foundation 
directly and do not have an assigned relationship manager. 

• Ensure supporters are thanked promptly and appropriately and receive an 
excellent experience of the Foundation. 

• Support the administration of individual giving, including one-off and regular 
donations, appeals and other fundraising activity. 

• Ensure donations and supporter information are accurately recorded in 
Beacon. 

• Respond confidently and sensitively to supporter and fundraising enquiries, 
using good judgement to refer enquiries to other members of the team where 
appropriate. 

• Identify supporters who may benefit from a closer relationship with the 
Foundation and refer these to the appropriate relationship manager. 

Beacon CRM, Data & Reporting 

• Help oversee the Fundraising Team’s use of Beacon, ensuring it is used 
effectively and consistently. 

• Monitor the quality and accuracy of fundraising data, identifying gaps, 
inconsistencies and opportunities for improvement. 

• Support the development of simple and effective processes within Beacon as 
our fundraising activity grows. 

• Work confidently with fundraising and income data, helping to reconcile and 
check information and identify discrepancies where necessary. 

• Help produce clear and accurate fundraising and income reports for the 
Director of Corporate Partnerships & Fundraising and wider team. 

• Support colleagues in making effective use of Beacon, while individual team 
members remain responsible for keeping their own relationship records up to 
date. 

• Help ensure fundraising information is handled appropriately and in line with 
relevant data protection and fundraising requirements. 
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 Fundraising Team Support 

• Help the Fundraising Team stay organised and co-ordinated, including 
supporting team meetings, keeping track of agreed actions and helping with 
follow-up where appropriate. 

• Support the preparation of fundraising proposals, presentations and reports, 
including bringing together information and helping ensure documents are 
accurate, professional and well presented. 

• Maintain simple team trackers and planning information where useful. 
• Support the preparation of the fundraising newsletter and other agreed 

fundraising communications, working with Communications colleagues as 
appropriate. 

• Provide practical co-ordination support around agreed fundraising activities, 
campaigns, meetings and events where required. 

Fundraising Materials & Merchandise 

• Coordinate the Foundation’s fundraising materials and merchandise, 
including banners, T-shirts, printed materials and other resources. 

• Manage requests and orders and maintain appropriate stock records. 
• Work with Fundraising and Communications colleagues to ensure fundraising 

information and resources are accurate, consistent and up to date. 

PERSON SPECIFICATION 
Essential 

• Previous experience in a fundraising, supporter care, fundraising operations or 
comparable role. 

• Demonstrable practical experience of using Beacon CRM, with confidence 
using it beyond basic data entry. 

• Strong numeracy skills and confidence working with financial and fundraising 
information, including checking figures and producing accurate reports. 

• Excellent organisational skills, with the ability to manage a varied workload, 
prioritise effectively and ensure important details and actions don't get 
missed. 
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 • Outstanding interpersonal skills, with a warm, confident and professional 

manner and the ability to build positive relationships with a wide range of 
people. 

• Experience of providing excellent supporter, donor or customer care. 
• Excellent attention to detail and a high level of accuracy. 
• Strong written and verbal communication skills. 
• Experience of producing or contributing to high-quality documents such as 

proposals, reports, presentations or supporter communications. 
• Confidence working with data and an understanding of the importance of 

accurate and consistent information. 
• Strong IT skills, including Microsoft Word, Excel, PowerPoint and Outlook. 
• A proactive and practical approach, with the confidence to identify where 

processes or ways of working could be improved. 
• The ability to work independently from home while being an engaged and 

collaborative member of a small team. 

Desirable 

• Experience of individual giving and/or community fundraising. 
• Experience of producing fundraising or income reports from a CRM. 
• Experience of supporting corporate partnerships or other relationship 

fundraising. 
• Experience of coordinating fundraising materials, merchandise or supporter 

fulfilment. 
• An understanding of Gift Aid and relevant fundraising good practice. 

We know that diversity fosters creativity and innovation. We are committed to 
equality of opportunity, to being fair and inclusive, and to being a place where we 
all belong. We therefore particularly encourage applications from 
underrepresented groups (including people from racially minoritised 
communities, migrant and refugee communities, LGBTQ+ people and disabled 
people). 

Please contact us if you require any assistance or adjustment so that we can help 
ensure the application process works for you. 


