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Job Description and Person Specification

Head of Fundraising & Development

Contract: Fixed term — 2 years initially
Hours: 35 hours per week
Salary: £42,500 per annum

Location: Working from home, with engagement across the North of England and events
hosted in Liverpool, Manchester and Leeds

About Fréa

Fréa is a unique partnership between three long-established Irish charities working across
the North of England; Irish Community Care, Leeds Irish Health & Homes and Irish
Community Care Manchester. From ending loneliness and preventing homelessness to
supporting families fleeing domestic abuse, the charities transform the lives of Irish and
Irish Traveller communities across the North of England.

Our collaborative model strengthens culturally competent support, preserves Irish
identity and heritage, and ensures that people who may otherwise fall through the gaps
receive compassionate, practical help.

Fréa has established a strong and growing fundraising platform. The next stage is to
maximise that potential: deepening existing relationships, opening new networks and
significantly increasing the scale, diversity and sustainability of voluntary income.

Role Purpose

The Head of Fundraising & Development will lead Fréa’s fundraising growth and
development, building on the strong foundations already established and taking income
generation to the next level.

The postholder will develop and deliver an ambitious fundraising and income-growth
strategy, increasing voluntary income year-on-year through major giving, corporate
partnerships, events, individual giving, regular giving, community and diaspora networks,
and new opportunities yet to be developed.
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This is a highly relationship-led and entrepreneurial role. The successful candidate will be
someone who is brilliant at bringing people together, building meaningful relationships and
turning networks into fundraising opportunities. They will be confident representing Fréa,
opening doors, making the ask and converting relationships into long-term support.

The role will strengthen Fréa’s profile and relationships across the North of England and
ensure that donors, businesses, community organisations and supporters feel valued,
connected to Fréa’s mission and able to see the impact of their support.

Work closely with the three Fréa partner charities to ensure that Fréa's fundraising activity
complements and adds value to, rather than duplicates or competes with, the fundraising
activity of the individual partner organisations. Recognise and respect existing funder,
donor, corporate and stakeholder relationships held by the partner charities.

Key Responsibilities

[y

. Fundraising Strategy, Growth & Income Generation

e lLead and continually develop Fréa’s fundraising and income-growth strategy, with
clear annual and longer-term income targets.

e Build on Fréa's existing fundraising achievements, generating at least £150k income in
Year 1 and establishing a strong platform for further growth.

e Maximise established income streams and identify new opportunities across major
giving, corporate support, events, individual giving, regular giving, community
fundraising and other voluntary income.

e Develop a strategic pipeline of prospective donors, businesses, sponsors, partners and
supporters, with clear plans for cultivation, engagement and conversion.

e Identify and develop new audiences, diaspora networks, businesses, professional
networks and Irish cultural and community organisations.

e Develop culturally resonant fundraising propositions and appeals that reflect the lived
experiences of vulnerable Irish and Irish Traveller communities.

e Explore and develop opportunities for major gifts, long-term partnerships, regular
giving and other sustainable income streams.

e Ensure fundraising activity is focused on both immediate income generation and the

long-term growth and resilience of Fréa's fundraising base.
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Ensure that Fréa fundraising does not unnecessarily duplicate, compete with or
override existing fundraising activity, funder relationships, donor relationships or
corporate partnerships held by the individual partner charities.

. Relationship Building, Partnerships & Stewardship

Build strong, authentic and mutually beneficial relationships with donors, businesses,
sponsors, community leaders, professional networks, volunteers and partner
organisations.

Use Fréa's existing networks and reputation to open new doors and create fundraising
opportunities.

Develop corporate partnerships that combine financial support, employee
engagement, sponsorship and pro bono contribution where appropriate.

Provide warm, personalised stewardship that reflects Fréa's values of care, community
and culture.

Ensure supporters receive high-quality thank-you communications, impact updates
and opportunities to deepen their connection with Fréa.

Strengthen the Women of Irish Heritage Network as a significant source of fundraising,
influence, advocacy and pro bono support.

. Events & Campaigns

Lead Fréa’s annual programme of fundraising activity, including the St Patrick’s Day
Ball, Big Irish Breakfast, Peek the Reek Challenge, corporate support activity and
individual giving campaigns.

Develop new fundraising events and campaigns that celebrate Irish culture and
community while generating significant income and supporter engagement.

Develop sponsorship propositions and secure corporate and community support for
events.

Oversee event logistics, budgets, risk assessments, income generation and post-event
evaluation.

Use events strategically as opportunities to cultivate donors, businesses and wider
networks rather than viewing them solely as fundraising activities.

. Profile, Marketing & Communications

Work with colleagues and partner charities to strengthen Fréa's fundraising
proposition, profile and visibility.
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Develop compelling fundraising communications that connect Fréa’s mission,
community and impact with potential supporters.

Use stories from beneficiaries and partner charities appropriately and sensitively to
demonstrate impact and inspire support.

Use digital channels and social media to increase reach, engagement and supporter
participation.

Represent Fréa confidently at external meetings, events, business networks and
community gatherings.

5. Data, Pipeline, Performance & Compliance

Maintain accurate fundraising records, donor histories, relationship plans, pipelines and
forecasts.

Monitor income, budgets, KPIs and campaign performance against agreed targets and
provide clear reporting to Fréa’s leadership and governance structures.

Use data and insight to identify opportunities, improve supporter retention and inform
future fundraising decisions.

Ensure fundraising activity complies with GDPR, safeguarding requirements, financial
policies and relevant fundraising regulations.

Maintain high standards of ethical fundraising and protect the reputation and integrity
of Fréa and its partner charities.

Person Specification
We are looking for an ambitious, experienced and highly relationship-focused fundraiser

who can combine strategic thinking with the ability to make things happen. The successful

candidate will be comfortable working independently, opening doors, developing

relationships and turning opportunities into income.

Essential Experience & Skills

Substantial experience of successful fundraising, with demonstrable results in areas
such as major giving, corporate partnerships, sponsorship, events and/or individual
giving.

A proven track record of growing income, developing new fundraising opportunities
and converting relationships or networks into financial support.

Excellent relationship-building and influencing skills across business, community,
professional and voluntary-sector settings.
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e Experience developing and managing a fundraising pipeline, including prospect
identification, cultivation, asks, negotiation and stewardship.

e Confident discussing money, developing propositions and making significant financial
asks in a professional and appropriate way.

e Strong strategic and commercial awareness, with the ability to identify opportunities
and translate them into practical fundraising plans.

e Excellent communication and storytelling skills, with the ability to connect people
emotionally and intellectually with a cause.

e Experience managing fundraising events, campaigns and supporter engagement
activity.

e Highly organised, self-motivated and able to manage multiple priorities, projects and
deadlines.

e Confident using digital tools, CRM systems, databases and social media to support
fundraising and relationship management.

e Commitment to Fréa’'s mission and to supporting vulnerable Irish and Irish Traveller
communities.

Desirable

e Experience working within Irish community organisations, diaspora networks or
culturally focused charities.

e Knowledge of issues affecting vulnerable Irish and Irish Traveller communities in Britain.

e Experience developing culturally focused fundraising events, campaigns or appeals.

e Established networks across the North of England, particularly Leeds, Manchester and
Liverpool.

e Experience developing corporate partnerships involving sponsorship, employee
engagement and/or pro bono support.

e Experience developing major donor, regular giving or other sustainable income
programmes.

Personal Attributes

e Entrepreneurial, ambitious and motivated by the opportunity to grow something that is
already working.

¢ Brilliant at bringing people together and naturally able to build trust, rapport and
mutually beneficial relationships.

e Curious and opportunity-focused, with the confidence to open doors and make things
happen.
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High emotional intelligence and the ability to inspire confidence in donors, businesses
and community partners.

Resilient, adaptable and comfortable working in a fast-paced environment with
autonomy.

Warm, personable and authentic, with a genuine interest in people and community.
Culturally aware, empathetic and values-driven.

Creative and confident in developing new ideas while respecting and building on
existing success.

Collaborative team player who can work effectively across three partner charities and
with people at all levels.

Committed to equality, diversity, inclusion and ethical fundraising.

What Success Will Look Like

Fréa's voluntary income grows year-on-year and becomes more diverse and
sustainable.

Existing successful fundraising activity is maximised and developed rather than simply
maintained.

A strong pipeline of prospective donors, corporate partners and sponsors is
established and actively managed.

Fréa's profile and relationships across the North of England are significantly
strengthened.

The Women of Irish Heritage Network and wider Irish diaspora and business networks
become increasingly valuable sources of income, influence and support.

Supporters feel genuinely connected to Fréa's mission and understand the difference
their support makes.

Fréa has a clear, ambitious and deliverable longer-term fundraising strategy.
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