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FLOATING SUPPORT IDVA
Person Specification
The successful candidate will demonstrate the following skills, knowledge and experience:
• Minimum of 2 years’ full-time equivalent experience as an IDVA or in a comparable specialist domestic abuse advocacy role, with substantial experience supporting women experiencing domestic abuse.
• SafeLives (CAADA) IDVA training or equivalent recognised national training, or substantial equivalent experience.
• Up-to-date knowledge of domestic abuse legislation, statutory duties and legal options available to survivors.
• Extensive and current knowledge of housing and homelessness legislation and the housing issues faced by survivors of domestic abuse.
• Experience of undertaking DASH risk assessments, safety planning, MARAC referrals and multi-agency risk management.
• Experience of working with people with complex needs and/or multiple disadvantage, including mental health, substance misuse, homelessness, neurodiversity or other barriers to independence.
• Experience of providing practical housing support, including benefits, budgeting, housing applications, tenancy readiness and move-on.
• Strong advocacy, negotiation and partnership-working skills, including experience of working with local authorities, police, courts, health services and voluntary-sector agencies.
• Ability to build trusting relationships with women while maintaining clear professional boundaries and working in a trauma-informed, non-judgemental way.
• Ability to manage difficult situations, competing priorities and changing levels of risk, including responding appropriately to safeguarding concerns and incidents.
• Ability to agree, monitor and evidence outcomes with service users and maintain accurate casework and monitoring records.
• Ability to contribute to group activities, training, outreach, co-production and service development.
• Strong written and verbal communication skills, including report writing and accurate data input.
• Good IT skills, including word processing, electronic case recording, spreadsheets and reporting systems.
• Commitment to Her Centre’s aims, values, policies, safeguarding requirements and confidentiality standards, and to ongoing learning and development.
image1.png




