
We are welcoming of all, 
We believe that every role 
and position can make a 
positive contribution, 
We celebrate diversity

We build networks to 
challenge better
We work to ensure others’ 
voice are heard by LAs/
Govt/Health and challenge 
when necessary
We critically question our 
own practices

We respect our service 
users’ views 
We  trust service users’ 
judgement
We believe change is 
possible whatever the 
challenge

We research local provision 
before creating a new service
We work actively with others 
to provide effective partnership 
working
We work actively with other 
services within FHC’s family 
wherever we can

We go the extra mile
We listen carefully
We treat others as we wish 
to be treated

We proactively seek learning and 
training opportunities
We share good practice within the 
family of FHC and beyond

We are person centred
We act professionally
We recognise boundaries

We are 
compassionate

We seek 
excellence

We 
challenge 
injustice

We are 
inclusive

We are 
respectful

We are 
collaborative

We work 
with 

people’s 
strengths

Inspired by the human struggle for justice and dignity

Rooted in the call to serve our neighbour
Learning from

 a century of Catholic social teaching
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