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Richmond Borough Mind (RB Mind)



Job Title:			 Senior Support Worker (Emotional Wellbeing Service)
		   	
Salary:	£30,000 per year

Hours of work:	 37.5 hours, with occasional out of hours working required

Location:	                         UK House, 82 Heath Road, Twickenham, TW1 4BW, 
                                                32 Hampton Road, Twickenham, TW2 5QB, other community 
                                                 venues in the London Borough of Richmond

Responsible to:	             Services Manager    

Responsible for:                    Project Workers x 2

Length of Contract:	             Permanent, subject to funding


Role Purpose

The Emotional Wellbeing Service (EWS) provides support to those experiencing and recovering from mental ill health. The Senior Support Worker plays a key role in delivering high-quality, strengths-based emotional wellbeing and prevention services for adults across Richmond. The role supports individuals to build resilience, improve wellbeing, reduce crisis and achieve personal outcomes through strengths-based assessment, personalised support planning, risk management and trauma-informed practice.

The Senior Support Worker provides direct support to service users, contributes to service delivery planning, supports junior staff/volunteers and ensures safe, effective and compliant practice across the service. The role works collaboratively with health and social care, VCSE partners and community groups ensuring integrated, person-centred pathways. The successful candidate will have experience of delivering 1:1 support in the community and within people’s homes as well as delivering group-based intervention. As well as this, the successful person will have experience of working with a range of mental health conditions across the spectrum of recovery and be able to support those with complex needs such as (but not limited to) substance use, complex trauma, housing and debt issues, relationship challenges, social isolation and financial issues. 


Main Duties and Responsibilities  
Direct Support Delivery

· Provide structured 1:1 and group-based emotional wellbeing support in line with strengths-based and recovery-focused principles.
· Complete trauma-informed, strengths-based assessments and co-produce personalised support plans within specified timescales.
· Deliver flexible support in community venues, homes, online and by phone to maximise accessibility.
· Use evidence-based tools (e.g. solution-focussed scaling, WEMWEBS) to support and measure progress.
· Support clients of the service to build coping strategies, independence, social connection and community participation. 
· Provide support to individuals experiencing distress, escalation or early crisis, using de-escalation and trauma-informed approaches.


Risk Management and Safeguarding

· Complete high quality safety assessments at entry and throughout support.
· Monitor and record early warning signs; co-produce and review crisis prevention plans.
· Respond to safeguarding concerns in line with internal policy, Pan-London procedures and the Care Act 2014.
· Ensure timely, accurate documentation to support defensible decision-making.

Caseload Coordination

· Hold a caseload and maintain regular, flexible support tailored to individual need.
· Ensure reviews take place routinely and outcomes remain person-led and achievable.
· Provide warm handovers and planned transitions to other services, supporting independence and preventing relapse.

Partnership and Multi-Agency Working

· Build strong working relationships with Adult Social Care, GPs, mental health teams, community organisations, housing providers and other local partners. 
· Attend multi-disciplinary teams, case conferences, safeguarding meetings and joint reviews as required. 
· Support integrated, holistic pathways, reducing duplication and improving experience for clients of our service.

Leadership, Support and Service Quality

· Provide day-to-day guidance and supervision to project workers and volunteers.
· Contribute to induction, coaching and reflective practice sessions.
· Support monitoring of KPIs, data quality and outcomes reporting.
· Promote a culture of continuous learning, safeguarding awareness, inclusivity and live-experience involvement.

Accessibility, Inclusion and Cultural Competence

· Deliver support that is culturally responsive, anti-discriminatory and inclusive.
· Adapt communication styles and materials in line with accessibility needs.
· Engage effectively with people who may face barriers to support, including global majority populations, LGBTQIA+ groups, disabled people and people facing economic challenges. 

Service Improvement and Co-Production

· Gather feedback and contribute to co-production with people who have lived experience.
· Support participation activities, peer-led initiatives and community outreach.
· Contribute to service audits, development projects and innovation workstreams.

Personal skills and attributes

· Ability to self-manage as well as work with team members across the organisation. 
· Ability to effectively network to promote the service to partner organisations across the borough from the statutory and voluntary sectors. 
· Flexibility to work out of hours on occasion. 
· Actively participate in regular supervision, personal appraisal, training and professional development. 
· Act in accordance with RB Mind’s core mission and values as well as policy and procedure. 

General Responsibilities

· Undertake training as necessary during induction, and continued professional development
· Attend all staff meetings and organisational events as required
· Treat with confidentiality any personal, private or sensitive information about individual organisations and or users, staff, etc
· Keep records, statistics and feedback for effective monitoring of the service, ensuring that all files and information are kept in accordance with RB Mind’s policies on confidentiality and data protection
· In accordance with the Health and Safety at Work Act 1974, to take care of your own health and safety at work and any clients and visitors you are working with
· Undertake any other reasonable tasks consistent with the grade and purpose of the post




Person Specification
	Dimension
	Scope
	E
	D

	Experience
	Experience of delivering strengths-based, trauma-informed or recovery focused support
	X
	

	
	Experience of running or supporting peer support/group activities
	
	X

	
	Experience of delivering induction and/or training sessions
	X
	

	
	Experience of working with people experiencing mental ill health
	X
	

	
	Relevant qualification in health, social care, mental health or related field
	
	X

	
	Experience supporting staff and/or volunteers
	
	X

	Knowledge
	Knowledge of mental health conditions, and the services and systems that support people experiencing mental ill health
	X
	

	
	Aware of the importance of maintaining personal and professional boundaries
	X
	

	
	An understanding of the principles of confidentiality and how these apply when handling service user / sensitive information
	X
	

	
	Strong understanding of safeguarding adults and risk management
	X
	

	
	Knowledge of monitoring tools such as WEMWEBS
	
	X

	Skills & Abilities
	Able to build relationships with people from a wide range of backgrounds and communities, respecting lifestyles, world view and diversity, ensuring empathy and understanding
	X
	

	
	Ability to communicate effectively in English, both verbally and in writing, with service users, community groups, partner agencies and stakeholders
	X
	

	
	Ability to manage a caseload including providing advice, information, emotional support, advocacy and practical support (upon receiving training)
	X
	

	
	Ability to accurately collect and record information using a case record management database and produce monitoring reports (upon receiving training)
	X
	

	
	Ability to plan and prioritise workload effectively, multi-task and work under pressure, independently and as part of a team. 
	X
	

	
	Ability to identify risk and assess/manage risk when working with individuals
	
	X

	Other
	Competent in the use of email and IT packages and able to use these to produce documents, correspondence, presentations and reports
	X
	

	
	Willingness and ability to travel on public transport throughout the borough of Richmond 
	X
	

	
	Positive and flexible attitude to work with ability to work well in a busy and varied role
	X
	


E = Essential, D=Desirable 


Benefits of working for RB Mind:
· 25 days annual leave plus bank holidays per year, increasing by 1 day per full year of service (up to a maximum of 30 days) pro rata 
· Bonus 1 day of annual leave per year over the festive period pro rata
· Contributory pension scheme
· Employee Assistance Programme (EAP) which includes free counselling sessions and access to a wellbeing app.
· Training and personal development opportunities 
· [bookmark: _GoBack]Staff away days and socials 
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