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Job description and person specification


	Post title
	Events Fundraiser 

	Reports to
	Fundraising Manager  

	Purpose of the Post
	The Events Fundraiser plays a pivotal role in shaping and delivering Severn Hospice’s vibrant events programme, creating inspiring experiences that generate vital income and deepen supporter engagement. This role leads the planning and delivery of the hospice’s major and bespoke events, bringing creativity, energy and excellent organisation to everything from concept through to evaluation. 

As a key member of a passionate and high‑performing fundraising team, the Events Fundraiser will drive the growth of events fundraising by managing the day‑to‑day delivery of a diverse portfolio, while continually seeking opportunities to innovate and enhance supporter involvement. Central to the role is creating a compelling and rewarding supporter journey for event participants, motivating continued fundraising and nurturing long‑term relationships with the hospice. 

This is a varied and rewarding role for an organised and proactive individual with outstanding communication skills, who thrives in a collaborative environment but is equally confident working independently. You will balance multiple projects at once, work towards agreed income targets, and use sound judgement to manage responsibilities effectively, knowing when to escalate decisions where appropriate. Supporter care, teamwork and a shared commitment to Severn Hospice’s mission sit at the heart of this role.















Organisation Position:

Director of Income Generation 



Associate Director of Income Generation 



Fundraising Manager  



Events Fundraiser 







Principal responsibilities: 

Events Fundraising 
· Lead the development, delivery and evaluation of Severn Hospice’s events fundraising portfolio, driving income growth, supporter engagement and pipeline development.
· Take a full 360‑degree approach to event management, from research and concept development through to delivery, evaluation and continuous improvement, using insight and analysis to inform future activity.
· Work closely with the Fundraising Manager to review performance against budgets, plans and engagement objectives, ensuring events are effective, sustainable and aligned with strategic priorities.
· Maintain an up‑to‑date understanding of sector trends and innovation in events fundraising, applying learning to enhance the portfolio.
· Prepare and manage detailed work plans, maintaining accurate records of suppliers, supporters and event data on ThankQ, in line with CRM procedures, including the creation and management of events on the database and online portal.
· Proactively promote events and sponsorship opportunities to existing and new supporters, researching and maximising income potential.
· Develop, manage and report on the events budget, income and expenditure, setting and monitoring financial and non‑financial KPIs, reconciling monthly reports, reforecasting income and escalating variances with proposed solutions to the Fundraising Manager. 
· Ensure all hospice events are delivered safely and compliantly through robust risk assessments, adherence to legislation, insurance requirements, regulatory standards and best practice.
· Recruit, train and oversee volunteers supporting hospice events, providing clear guidance, consistent stewardship and positive engagement to drive strong outcomes.
General Fundraising, Relationship Management and Administration 
· Research, develop and present new fundraising ideas, assessing feasibility, resource requirements and income potential.
· Work collaboratively with the Fundraising Administration team and Income Generation colleagues to deliver a positive, consistent and supporter‑focused experience.
· Build and maintain strong supporter relationships through timely, professional and engaging communication, responding to enquiries and escalating complaints appropriately.
· Deliver presentations, talks and pitches to a range of audiences, clearly articulating Severn Hospice’s case for support, and attend cheque presentations as required.
· Contribute to annual fundraising planning, working with the Fundraising Manager and colleagues to ensure coordinated and effective activity across the hospice catchment area.
· Support colleagues across the fundraising and wider Income Generation teams as needed, including working with lottery and retail teams to maximise income and present a unified presence in the community.
Communications and Marketing 
· Work with the Communications team to plan, deliver and monitor effective marketing and promotion of events and fundraising activity, ensuring strong coverage and impact.
· Share supporter stories, case studies and news opportunities with Communications colleagues to support wider publicity.
· Ensure all fundraising content on the hospice website and online portals is accurate and up to date, including creating and refreshing event listings and materials.
· Collaborate with the Communications team and Fundraising Manager to develop and refresh fundraising materials as required.
This job description is intended as a guide to the range of duties covered and should not be regarded as inflexible. There is a mutual obligation to modify the description when changes in the work situation occur.

Supplementary information

All new hospice employees are on a six-month probationary period. 	Comment by Elodie Home: Does this need to be changed in line with new law eg 5 months 

In accordance with Severn Hospice’s Health & Safety Policy all employed persons while at work are required by Section 7 of the Health & Safety at Work Act to take reasonable care of their own health and safety and that of others who may be affected by their acts or omissions.

All employees are required to participate in the hospice’s appraisal process.






Person specification:

The candidate must demonstrate, with examples and evidence, that they meet the criteria outlined below.

	
	Essential
	Desirable

	Qualifications / Training

	· Good level of education – minimum A Level standard or equivalent
· GCSEs in Maths and English
	· Institute of Fundraising Certificate and/or Diploma

	Experience and Abilities

	· Proven experience in a relevant fundraising, income generation or comparable role, or demonstrable transferable skills from a related environment.
· Evidence of developing compelling propositions and donor ‘asks’ aligned to organisational priorities.
	· Experience of working in the charity sector
· Experience of public speaking
· Experience of working with volunteers




	Skills & Knowledge


	· Demonstrable success in identifying, cultivating and securing new income or support from a variety of sources.
· Experience of communicating effectively with diverse audiences, and of developing and delivering donor journeys, stewardship plans or supporter pathways.
· Strong persuasion and influencing skills, with the ability to build trust and long‑term relationships with supporters, volunteers and colleagues.
· A strong customer‑focused approach, with a natural ability to engage people positively and empathetically. Demonstrable powers of persuasion 
· Experience of working with budgets, operational plans, financial reports and performance data.
· Ability to think strategically, contribute to business planning, and align activity to organisational objectives.
· Confident in using data and insight to inform decisions, improve performance and demonstrate impact.
· Excellent written, verbal and presentation skills, with the ability to communicate clearly, confidently and professionally.
· Highly organised, with strong time management and planning skills, able to meet deadlines and support others to do the same.
· Meticulous and conscientious in accurate, timely record‑keeping and reporting.
· Proficient IT skills, including Microsoft Office and CRM systems (or equivalent).
	· Understanding of the work of Severn Hospice
· Previous experience of using a supporter database and / or knowledge of CRM database
· Knowledge of the Severn Hospice catchment area
Sound understanding of fundraising regulation, data protection, and relevant codes of
practice.



	Personal Qualities, Aptitudes and Attributes

	· A proactive, self‑motivated and solutions‑focused approach, with creativity and the confidence to think differently.
· Able to work independently and collaboratively, remaining calm, flexible and resilient under pressure.
· Strong alignment with the organisation’s values, mission and cause, demonstrating empathy for supporters and beneficiaries.
· Professional, approachable and credible, with a commitment to continuous learning and development.

	· Good sense of humour
· Empathy with bereaved and ability to handle emotionally charged situations.


	
Other requirements
	· Willingness to work outside agreed hours occasionally
· Willingness to train and learn new skills
· Driving license and own car
	






EH March 2026
image1.png
Severn
Hospice

here and at home




