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	Job Title
	Essential Services Team Worker

	Reporting to
	Essential Services Manager

	Location
	The 999 Club Deptford

	Main Purpose
	To support the day-to-day delivery of essential services at the 999 Club by working alongside staff and volunteers, both front and back of house, creating a welcoming, safe, and comfortable space. This includes providing high-quality hospitality, maintaining stock, cleanliness and minor maintenance tasks, ensuring the overall upkeep and H&S of the environment.




KEY RESPONSIBILITIES
· Greeting all visitors in a friendly, respectful, and non-judgmental manner
· Creating a warm, welcoming, friendly, and safe environment for everyone 
· Remaining calm, resilient, and compassionate under pressure
· Maintaining appropriate boundaries at all times
· De-escalating minor conflicts when needed and alert staff to any issues
· Navigating sometimes complex situations
· Helping provide food and beverage service throughout the day
· Maintaining housekeeping standards, including cleaning, laundry, and shower facilities
· Conducting regular stocktaking and managing inventory
· Ensuring rooms are prepared and resourced for workshops and service delivery
· Adhering to Health & Safety policies and procedures
· Ensuring compliance with relevant legislation (e.g., food hygiene) and best practice
· Following the safeguarding protocols, reporting any concerns promptly to your line manager

· KEY TASKS
· Provide basic information about services available and signpost people as appropriate 
· Actively listening, handling sensitive and sometimes difficult conversations
· Book appointments with advisors and external co-workers
· Plan a healthy, varied menu and help serve meals and drinks throughout the day
· Maintain accurate records of appointments, room bookings, and visitor interactions 
· Encourage and engage members to participate in workshops and direct them to the same 
· Monitor, order and manage stock levels for food, cleaning supplies, clothing and PPE
· Shop locally as needed to replenish essential supplies
· Supervise use of shower facilities and operate the laundry service for members
· Coordinate food donations and deliveries
· Store food safely, manage stock rotation, and ensure proper handling of all items.
· Handle petty cash and related administrative duties
· Manage incoming post and perform related administrative tasks
· Carry out reactive and scheduled cleaning and minor maintenance tasks as needed
· Organise space for workshops, including room setup and post-event cleanup




CONTEXT
· Based mostly in the Gateway, a busy and occasionally unpredictable environment
· May involve dealing with distressed individuals or managing challenging behaviours
· Regular contact with people who may be experiencing crisis or hardship.

KEY SKILLS, KNOWLEDGE, ABILITIES + ATTITUDES
· A genuine interest in people and belief in their right and potential to thrive
· A compassionate, non-judgemental approach
· A positive, can-do attitude and a pragmatic approach 
· The ability to be consistent, persistent, and professionally curious
· An understanding of the challenges faced by people experiencing multiple disadvantage 
· A focus on strengths, resilience, empowerment and aspirations, rather than deficits
· Flexibility and emotional resilience in a busy and sometimes unpredictable environment.
· Honesty, integrity, and the ability to build trust with people
· Strong written and verbal communication skills, including active listening and the ability to handle sensitive conversations
· A strong understanding of, and commitment to Equity, Diversity and Inclusion (EDI)
· Excellent organisational and time management skills
· Confident IT skills and the ability to learn new systems, including HR and client data platforms
· The ability to keep calm and carry on — even under pressure

ORGANISATIONAL RESPONSIBILITIES
All staff at the 999 Club are expected to:
· Work in line with all 999 Club policies and procedures, ensuring a safe, inclusive, and legally compliant working environment at all times.
· Actively and consistently demonstrate the values of the 999 Club in all aspects of their work
· Model pro-social behaviour and attitudes, challenge anti-social or discriminatory behaviour, and contribute to a culture of respect, safety, and dignity in all interactions 
· Complement and support the work of colleagues by fully engaging in team meetings, briefings, handovers, and collaborative problem-solving; come prepared to share ideas and offer practical solutions
· Use initiative to respond to emerging needs, including taking on additional tasks, providing cover for absent colleagues, or carrying out duties appropriate to the role — with or without direct instruction from senior staff
· Take ownership of their own learning and development, identifying personal and professional growth areas, and making full use of induction, supervision, training, coaching, and other developmental opportunities
· Proactively manage their own resilience and wellbeing, recognising the challenges of the role and seeking appropriate support when needed to maintain personal sustainability
   
ADDITIONAL INFORMATION
At our core, both the service and the organisation take pride in being dynamic, agile, and deeply compassionate. While we often approach our work with a sense of humour and a light-hearted attitude, we are unwaveringly serious about the impact we aim to make.


We believe in creating an environment where people enjoy what they do and feel empowered to make a positive difference, every single day.


This document provides an overview of the role and the qualities we’re looking for in the role holder. It’s intended as a guide rather than a definitive list. We anticipate the role will evolve through collaboration and regular review.

A DBS is required for this role.
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