ROLE TITLE English Language and Literacy Tutor

DEPARTMENT Specialist Services
RESPONSIBLE TO Specialist Services Manager
RESPONSIBLE FOR Residents living in supported housing or exempt

services in PRHA schemes

PROJECT AIMS AND As part of the National Lottery funding, to improve
OBJECTIVES the Erjgh;h language sk|JIs and conﬂdenge of learners
who live in one of PRHA's supported housing or
exempt accommodation projects.

SALARY £36,610.93pa (pro rata)

24 hours per week (£1830.54pcm)
HOURS 24 hours a week
LENGTH OF ROLE Till 31st October 2026

SUMMARY OF ROLE To deliver English language and literacy lessons
based on frauma informed approaches, which
support residents to improve their skills and general
wellbeing.

Main areas of responsibility

1. To work alongside members of the staff team to create a safe and
welcoming environment within the framework of a psychologically
informed environment.

2. To work with hostel teams to promote the literacy and ESOL service
across the supported housing and exempt accommodation services
at PRHA.

3. To work with hostel teams to manage an appropriate referral system to
the literacy project.




4. To assess new referrals in a person centred way and provide support
appropriate to individual needs, working with learners to identify
personal learning goals that are learner led.

5. To plan, prepare and deliver 1-2-1 literacy and ESOL sessions (and if
appropriate group sessions) to learners across a range of hostels.

6. To track progress of learners periodically and, with the learner.

7. To periodically contribute to the writing of reports showing the
outcomes of the literacy project

8. To follow the health and safety procedures of the schemes where the
literacy and ESOL lessons are being delivered

9. To work with hostel teams be able to assess risk and put in place a risk
management plan as part of ensuring the literacy and ESOL lessons
are delivered safely

10.To work with hostel teams to dynamically assess risk and manage risk
over the course of each literacy and ESOL session in the supported
housing scheme.

11.To develop links and, as required, liaise with a range of internal and
external partners including statutory and voluntary organisations with a
particular focus on literacy and ESOL support.

12. As appropriate, to support learners to further their English literacy and
language skills through referrals/applications to colleges and other
learning institutions.

13.To anficipate, respond, report and record incidents, antisocial
behaviour and matters of concern, facilitating debriefs and reflective
practice.

14.To share all relevant information (verbally and in writing) within the
context of data protection and the confidentiality policy.

15.To work collaboratively contributing positively to team meetings,
training, away days, service improvements and a consistently high-
quality service.




KNOWLEDGE/SKILLS/EXPERIENCE /COMPETENCIES

O Essential

1.

2.

Qualified English language and literacy tutor

A good understanding of the support needs people
experiencing homelessness may have, both in relation to
learning and more generally, and how these can impact
people’s ability to take part in learning.

Significant experience of working with people with support
needs related to substance use and mental and physical
health, including working with learners with these needs to
make learning as accessible as possible for them.

Significant experience of planning, preparing and
delivering English language and ESOL lessons for people
who are homeless or vulnerable.

Experience in using a broad range of teaching methods
and approaches, in order to plan and deliver varied and
interesting lessons to people with different learning styles
and support needs.

A good understanding of how to support leaners who have
additional learning needs, including dyslexia and ADHD.

Training in a phonics-based approach to literacy support,
such as That Reading Thing, or a willingness to undertake
this.

A good understanding of the principles of frauma
informed care and experience of implementing these
within a learning environment.

A good understanding of the different communication
residents may have, including those who are
neurodivergent, and how to respond to these, including in
how best to promote and market literacy and ESOL
support.




10. Ability to support literacy and ESOL learners to identify
personal learning goals and work with them to achieve
these.

11.Can demonstrate ability to assess and manage risks and, as
required, how to liaise with other staff and professionals in
relation to risk.

12.Knowledge of the principles of recovery and people
experiencing homelessness can be supported in their
recovery journey.

13.Knowledge of a person-centred, strength-based approach
in working with former rough sleepers in supported housing.

14. Ability to work collaboratively with other community
learning providers so that residents can be referred for
further literacy and English language support with them as
needed.

15.Ensuring that the collection, storage and sharing of data in
relation to learners is conducted in line with GDPR
regulations.

16.Competence in responding to challenging behaviour
safely.

17. Success in developing and maintaining professional
relationships with service users, PRHA staff and other
professionals.

18. Ability to work as part of a team.

Behaviours| «

Customer focused

Determined, resilient and results orientated
Self-motivated

Adaptable and Flexible




