
ROLE DESCRIPTION

Post: Engagement Officer

Remuneration: £32,000 to £33,500 p.a. (Pro-rata 0.9 FTE actual £28,800 to £30,150 p.a.)

Contract: Permanent

Hours: 34 hours per week, flexible days/hours, hybrid office/home working

Location: Dementia Adventure, Unit 11, Old Park Farm, Ford End, Essex, CM3 1LN

Responsible to: Deputy Head of Partnerships and Communications

Dementia Adventure is a multi-award-winning national charity, established in 2009. We think differently

about dementia. We look at what people can do, not what they can’t. We believe that with the right

support, everyone with dementia can get outdoors, experience the well-being benefits of nature and enjoy

more active and fulfilled lives. We provide supported dementia holidays (Adventures), and dementia

training for family and friends, professionals and organisations.

Our vision: A more active and fulfilled life for everyone living with dementia.

Our mission: Supporting people with dementia to get outdoors and experience the benefits of nature.

Values: Positivity, Care, Connection, Empowerment, Inclusivity.

ABOUT THE ROLE

The Engagement Officer will provide communications and marketing support for all of Dementia Adventure's

fundraising, donor and partnership communications. The focus will be on supporting the Income and

Engagement team in building strong relationships to secure funding opportunities from corporate partners,

trusts and foundations and individual donors. This is a varied role that will also require experience in

communications, brand awareness, fundraising campaigns and developing marketing materials for internal

and external use.

The successful candidate will join at an exciting time as our bold new income and engagement strategy gets

underway. We have created a dynamic new team structure to support our plans and focus on expanding our

reach, diversifying our fundraising portfolio and building effective partnerships. We are so excited to have

our new team members on board and look forward to working together to grow our income, audience and

impact.

We promote flexible working arrangements that benefit both you and the organisation.

Main Duties and Responsibilities:

● Plan and execute internal and external marketing and communication activities for Dementia

Adventure to support the objectives of the charity business plan and communications strategy
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● Champion the Dementia Adventure brand creating relevant messaging and assets for campaigns

(and shared resources where relevant)

● Support the development of DA's income and engagement initiatives. Lead on development of print

and online communications and assets, liaising with external suppliers and third parties

● Work collaboratively to produce engaging and high-quality written, visual and video content for use

across a variety of media platforms including print, web and social media consistent with brand

guidelines and core values

● Develop innovative ideas and new concepts for engagement opportunities with supporters and

fundraising partners, raising awareness and building a case for support

● Work collaboratively with the Communications Officer to develop, maintain and deliver all

fundraising and income-related areas of the Dementia Adventure website and content plan,

including topical news stories

● Work collaboratively with the Communications Officer to develop compelling press opportunities

around partnership activity

● Support development and production of trust and foundation grant proposals and follow-up reports

● Steward one-off and regular donors and provide administrative support for the team including

fundraising record keeping on the Beacon CRM

● Ensure all donors are acknowledged, in a manner appropriate to their level of support, adhere to

reporting requirements and proactively engage with donors in line with the annual giving cycle

● Build relationships with challenge event participants, steward and support them throughout their

fundraising journey

● Maintain and support service delivery and partnerships through the production of materials, ongoing

engagement and delivering fundraising activities

● Work with the team to support the legacy strategy, including the production of stewardship

communications for legacy pledgers

PERSON SPECIFICATION

An experienced engagement/communications officer who enjoys working as part of a small and

collaborative team, has a pro-active and creative approach, is a flexible team player and is happy to

work with team members across the charity.

Essential

● Experience working in a similar role, preferably within the charity sector (communications support

for fundraising or partnership activities)

● Excellent writing and editing skills with the ability to create compelling content that inspires

● Excellent project management, time-management and multi-tasking skills, with the ability to

prioritise a high workload and meet deadlines

● Ability to confidently network internally, proactively reaching out to team members and

● other stakeholders
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● Confident in taking a lead for and delivering creative projects

● Experience using design software

● A reliable team player and able to work autonomously

● You can prioritise, have good time management skills and can work independently.

● You have excellent organisational and project planning and are experienced in using a CRM system

Desirable

● Experience in creating short videos and using video editing software

● An understanding of the issues facing people living with dementia and their families

Equality, Diversity and Inclusion: Dementia Adventure is committed to equality, diversity and inclusion,

and is keen to ensure that anyone who comes into contact with the organisation and its services is treated

with warmth, dignity and respect irrespective of who they are and what protected characteristics they

may have. We are an equal opportunities employer and encourage applications from all suitably qualified

persons regardless of their race, sex, disability, religion/belief, sexual orientation or age.

Benefits Package: Statutory annual leave entitlement (25 days plus 8 bank holidays FTE pro rata), rising by

one extra day per 12 months of employment up to a maximum of 30 days, pro rata. Flexible working

arrangements, contributory work-based pension scheme. We also offer a wider range of other

staff-related benefits.
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